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ABSTRACT
Hidayah, Sastra, 2021 : Politeness Strategies Used by Managers Ma‟had AlJami‟ah UIN STS Jambi in Daily Conversation.
English Literature Department Adab and Humanities
Faculty, State Islamic University Sulthan Thaha
Saifuddin Jambi.
Supervisor I
: Dr. Alfian, S.Pd.M.Ed
Supervisor II

: Ulfatmi Azlan, SS. MA

This research is to analyze the politeness strategies that used by managers
Ma‟had Al-Jami‟ah UIN STS Jambi in daily conversation. The aims of this
research is to find out the kinds of politeness strategies used by managers in daily
conversation and to find out the kinds of politeness strategies used by managers to
the supervisor in daily conversation. This research is also to find out the factor
influence the use of politeness strategies by managers. The theory used in this
research is politeness strategies from Brown P and S.C Levinson to support the
writing of this thesis. This research is qualitative research and uses descriptive
method to analyze the data and explain the politeness strategies used in daily
conversation. The source of data of this research is the managers Ma‟had AlJami‟ah UIN STS Jambi. The data of the research are the words and utterances in
daily conversation, which contains polite language by the managers. The results of
this research are Bald on Record strategy, positive politeness strategy, negative
politeness strategy in the daily conversation between managers and between
managers and supervisors. From this research also found the factor that influenced
the managers in using the strategies that is environment factor about the social
distance and the absolute ranking.

Keywords: Politeness Strategy, Daily Conversations, Ma’had Al-Jami’ah
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ABSTRAK

Hidayah, Sastra, 2021 : Politeness Strategies Used by Managers Ma‟had AlJami‟ah UIN STS Jambi in Daily Conversation.
English Literature Department Adab and Humanities
Faculty, State Islamic University Sulthan Thaha
Saifuddin Jambi.
Supervisor I
: Dr. Alfian, S.Pd.M.Ed
Supervisor II

: Ulfatmi Azlan, SS. MA

Penelitian ini adalah untuk menganalisis strategi kesopanan yang
digunakan oleh pengurus asrama Ma‟had Al-Jami‟ah UIN STS Jambi dalam
percakapan sehari-hari. Tujuan penelitian ini adalah untuk mengetahui jenis-jenis
strategi kesopanan yang digunakan oleh pengurus dalam percakapan sehari-hari
dan juga untuk menemukan jenis-jenis strategi kesopanan yang digunakan oleh
pengurus kepada pembimbing dalam percakapan sehari-hari. Penelitian ini juga
untuk mengetahui faktor yang mempengaruhi dalam penggunaan strategi
kesopanan oleh pengurus. Teori yang digunakan dalam penelitian ini adalah teori
strategi kesopanan, yaitu Politeness: Some Universals in Language Usage dari
Brown. P dan S.C Levinson untuk mendukung penelitian ini. Penelitian ini adalah
penelitian kualitatif dan menggunakan metode deskriptif untuk menganalisis data
dan menjelaskan strategi kesopanan yang digunakan dalam percakapan seharihari. Sumber data dalam penelitian ini adalah pengurus Ma‟had Al-Jami‟ah UIN
STS Jambi. Data dari penelitian ini adalah kata-kata dan ucapan dalam
percakapan sehari-hari oleh pengurus. Hasil dari penelitian ini yaitu strategi
kesopanan Bald on Record, strategi kesopanan positif, strategi kesopanan negative
dalam percakapan sehari-hari antara pengurus dan antara pengurus dan
pembimbing. Dari penelitian ini juga ditemukan faktor yang mempengaruhi
pengurus dalam menggunakan strategi yaitu faktor lingkungan tentang jarak sosial
dan peringkat absolute.

Kata Kunci: Strategi Kesopanan, Percakapan Sehari-hari, Ma’had Al-Jami’ah
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CHAPTER I
INTRODUCTION

A. Background of the Problem
Language employed by humans to speak with each other, they
communicate in order to build or maintain a relationship. Verbal
communication is the way of how to communicating messages by using
words as the elements. Nonverbal communication is the way of how to
communicating messages by using gesture, body language, eye contact, facial
expressions, or general appearances as the elements.1
But in general, people use language in oral communication. Differing
from it only that oral auditory make reference to the hearer as well as to the
speaker and the term institution makes explicit the view that the language
used by a particular society part of the culture.2 From the statement above, it
means that communication and interaction that using in certain group of
society by their own ways. However, granted that language is logically
depends on speech. Language can be associated with social relations. In
deliver language by speaking, it is better to add them with good behavior so
that speakers and hearers avoid from misunderstanding that will make the
communication and interaction became bad. Another ways to avoid
misunderstanding that happens in communication and interaction by showing
good manner or politeness towards others.
Politeness is one important aspect of life to create a good
communication and interaction both speakers and hearers. Mills said that
politeness is the expression of the speaker‟s intention to mitigate face threats

1

Buck, R., &Vanlear C. A. (2002).Verbal and Nonverbal Communication:Distinguishing
Symbolic, Spontaneous, and Pseudo-Spontaneous Nonverbal Behavior. Journal of
Communication.Vol: 52. 522-541.
2
Lyons John.Language and Linguistics; An Introduction.(UK: Cambridge University
Press. 1981). P. 4

1

2

carried by certain face threatening acts toward another.3 Brown and Levinson
which describes politeness as showing concern for people face. According to
Penelope Brown that politeness is the tools of language use that most clearly
reveals the nature of humans social as expressed in utterances. Politeness
essentially a matter of taking into the feeling of other as to know they should
be interactionaly treated, include behaving in a manner that demonstrates
appropriate concern for interactors social status and their social relationship.4
Brown and Levinson outline four main kinds of politeness strategies
those are bald on record strategy, negative politeness strategy, positive
politeness strategy and off record strategy or indirect as well as simply not
using the face of the addresses. Face threatening act that is an act that
inherently damage face of the addresses or the speaker by acting in opposition
to the desire of other. It means the action that inherently damage the face of
speaker is doing by acting against the desire of other. Brown and Levinson
may note that there are two general aspect of the use to serve politeness
functions that may deal here. If someone wants to make a good conversation,
he or she should pay attention to the strategy of politeness.5
Speech act is a language component and it is a subdivision of
pragmatics. Yule states that speech act is a study of how speakers and hearers
use language.6 According to Austin that speech acts are acts that refer to the
action performed by produced utterances.7Speech act is the utterance that
occurs and refers to an action. According to Bach that an action in verbal
communication has message in itself, so the communication is not only about

3

Mills, Sara. Gender and Politeness. (Cambridge: Cambridge University Press. 2003). P.

6
4

Brown, Penelope. (2015). Politeness and Language.International Encyclopedia of the
Social Behavioral Science.Vol. 18. P. 326
5
Watts, R. J. Politeness: Key Topics in Sociolinguistic. (Cambridge: Cambridge
University Press. 2003). P. 53
6
George Yule. Pragmatics.(New York: oxford University Press. 1996). P. 56
7
Austin, J. L. How to Do Things with Words.(Oxford: oxford University Press. 1962). P.
4

3

language but also with action. In conclusion speech act is the utterance that
occurs and act refers to an action.8
That is the reason why people have to interpret the meaning of
communication or language through speech acts. We always perform in our
daily. Searle states that there are five categories of utterances found as
illocutionary, namely Assertives, Directives, Commisive, Expressive,
Declaration. For example from directive utterance based on daily
conversation of Managers Ma‟had Al-Jami‟ah UIN STS Jambi.
Manager 1: Ask your pomade
Manager 2: In my cupboard
In the conversation above, manager 1 asked to manager 2 about
pomade. By saying “ask your pomade” shows that the manager as speaker
conveys something directly without any minimization of threatening act. In
this case, the speaker use the bald on record strategy in directive speech act
when talk to his friend.
Ma‟had Al-Jami‟ah UIN STS Jambi is special organization, its
organization had responsibility to handle about teaching and learning English,
Tahfidz and other basic knowledge. Ma‟had al-Jami‟ah is one of part our
university mainly in UIN STS Jambi, the organization purpose to increase so
many student ability such as English Arabic skill, read Qur‟an, and others, the
students will be trained one or two years in Ma‟had Al-Jami‟ah dormitory.
There are some reasons why Ma‟had was built. First to overcome
leader crisis, Ma‟had is one the solution to create the good learners. Second
Ma‟had is resource to develop language exactly English and Arabic. Beside
so many inputin our institute less speak English and Ma‟had has program to
overcome that problem such English and Arabic class after regular class in
campus. Beside Ma‟had launched English and Arabic week, the program
purpose the learner more attractive and creative to speak English.

8

Bach, K. and R. M. Harnish. Linguistic Communication and Speech Acts, (Cambridge,
Mass: MIT Press. 1979). P.

4

La_PASMA is a Ma‟had Al-Jami‟ah dormitory management agency
formed since 2010 at UIN STS Jambi. La_PASMA was formed with several
objectives including providing Arabic and English language skills and
instilling good character and noble character to members. La_PASMA serves
as the implementing body of coaching to the management and members of
the basic program Ma‟had Al-Jami‟ah which is in the development of Ma‟had
Al-Jami‟ah UIN STS Jambi. The organizational structure La_PASMA
consists of a protective board, advisory board, boards of trustees, supervisory
board, and managers of dormitory. Judging from the organizational structure
of the board above consisting of a protective board to a managers of
dormitory there is certainly a difference in the use of politeness strategies in
speaking and acting. The difference can be seen from conversations that
occur at different levels to higher levels to lower levels or lower levels to
higher levels. The levels in the board of dormitory management Ma‟had AlJami‟ah UIN STS Jambi certainly also causes differences in the use of
politeness strategies used by managers of Ma‟had Al-Jami‟ah UIN STS Jambi
in daily conversations.
Based on background above, the reason of the researcher selects the
study of politeness strategies as the topic since some languages appear to be
forced to instill in their citizens extremely sophisticated systems of English
politeness. Today most of people rarely or even never apply good manners or
politeness to older ones in action and talk. They did it as they have no rules
about it. Here, the researcher analyzes the politeness strategies in English
daily conversation. It takes place both participants in social and situational
context.
The reason of the researcher selected the managers of Ma‟had alJami‟ah dormitory UIN STS Jambi as the main source of the analysis because
they live in social dormitory with differences people in ages and also they
come from different educational backgrounds such as boarding school, high
school, Aliyah or vocational high school. In common, the dormitory educate
student to be having a great way or politeness and respect to the eldest people

5

that is where they were supposed to be. In daily activity, they use English
language in every certain week and the other week using Arabic language
various utterances were found in the manager‟s daily conversation. The
different samples from the managers will offer assistance the researcher to
understand the social background on English politeness in daily conversation.
Politeness perhaps communicated both verbally and nonverbally, but in this
consider the researcher only focus on politeness or ways in which individuals
express politeness through their utilization of language.
Finally, based on the reason above, the researcher analyzes this
research under the title “Politeness Strategies Used by Managers Ma‟had AlJami‟ah UIN STS Jambi in Daily Conversation”.
B. Formulation of Problem
Based on the background of the problem above, the researcher
formulates the formulation of the problem as follow,
1.

What kinds of politeness strategies are used by managers to managers
and managers to the supervisors in daily conversation?

2.

What are the factors that influence the use of politeness strategies by the
managers Ma‟had Al-Jami‟ah?

C. Limitation of Problem
Based on the problem above, in this research the researcher limit the
data to analyze the male managers in Ma‟had Al-Jami‟ah dormitory UIN STS
Jambi. The researcher takes the data politeness strategies from the managers
in daily conversation during interaction with managers and supervisor in the
dormitory. Then the researcher classifies the categories of politeness based on
the manager‟s conversation and asking of the questions. Then finding the
problems based on politeness strategies theory.
D. Purpose of the Research
Based on the problems are mentioned above, the aims of this research
are,
1.

To find out the kinds of politeness strategies are used by managers to
managers and managers to the supervisors in daily conversation.

6

2.

To find out the factors influence the use of politeness strategies by
managers Ma‟had Al-Jami‟ah.

E. Significance of the Research
The benefit of this research is that the researcher hopes it can provide
more knowledge of politeness usage. Through observation at Ma‟had AlJami‟ah UIN STS Jambi within speak English politely, not only for the
elderly, but also everyone else. Then it must expresses, because indirect
politeness instills to say this means that the people have shown mutual
respect. By the politeness of using managers Ma‟had Al-Jami‟ah UIN STS
Jambi can arouse controversy, among readers directly show that the rule of
politeness in speech will greatly affect people‟s daily life certain change
places are not only in Ma‟had Al-Jami‟ah UIN STS Jambi.
Next, another benefit is that this study important in communicating
with anyone and anywhere, with mutual appreciates in a very speech.
Supported this research, the purpose of the researcher to assist further
researcher who have an interest within the relationship between social and
associated with politeness speaking in research-based linguistic and literature,
especially students of English Literature Department to better communicate
through English or other languages.

CHAPTER II
THEORETICAL FRAMEWORK

A. Pragmatics
A discussion is communications among different individuals which
comprises of speaker and gathering of people or listener. It depends on how
numerous individuals included within the discussion. Leech describes
pragmatics as the study of how dialect is utilized to communicate. Pragmatics
is the study of how language is used to communicate.9 Mey stated that
pragmatics is a study to investigate the way when human wants to know more
human language behavior to get a fuller, deeper, and also more reasonable
reason of the motive in communication.10 Pragmatics according to Levinson
that is the study of language use, that is the study of relation between
language and context which is basic to an account of language understanding
which involves the making of inferences which connect what is said to what
is mutually assumed or what has been said before. Pragmatics also can solve
the problem between the speaker and the hearer.
Bambang Kaswanti Purwo stated that pragmatics is something that
teachable, the point is a pragmatic study of language, where language is study
in

pragmatics.

9

Pragmatics

is

a

subject

that

can

be

teachable.

H. G. Widdowson. Pragmatics.(Oxford: Oxford University Press. 1996). P. 3
Mey, Jacob. L. Pragmatics: An Introduction. (Oxford: Blackwell Publisher. 1993). P. 7

10
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B. Face Threatening Acts
Face threatening act is the state of being impolite since of the way
speaker in passing on the conversation to the beneficiary. The condition
occurs inside the style utilized, articulation utilized, or maybe others parts that
can lead the FTA. Brown and Levinson propose two thoughts, which are
positive face and negative face. Positive face is the need of affiliation or
relational association. Negative face is the need of adaptability or being
unhindered. As indicated by Murakami that Face Threatening Acts as a
demonstration that abuses either sorts of face, negative and positive.11
Politeness involves showing concern for two different types of face
needs: first, negative face needs or the need to be imposed upon; secondly,
positive face needs, the need to be liked and admired behavior which avoid
imposing on others (or avoid „threatening their face) is described as evidence
of negative politeness while sociable behavior expressing warmth towards an
addressee is positive politeness behavior.12
Kinds of Face Threatening Acts: Brown and Levinson stated that there
are two kinds of Face Threatening Acts that are those acts that threaten
people‟s negative face, or what they call negative face threatening acts, and
those that undermine people‟s positive face, or what they call positive face
threatening acts. Moreover, each of those sorts can undermine both the
hearer‟s face and the speaker‟s face.13
1.

Negative Face Threatening Acts to Hearer
Negative face is threatened when somebody does an act that can
cause any disturbance to their interlocutor‟s needs to be free to do
everything on their claim. It can make one of the questioners yield their
will to the others region of flexibility. Flexibility of choice and action are
blocked when negative face is threatened. The acts can harm the hearer‟s
11

Miki Murakami. A study of Compensation for Face-Threatening Acts in Service
Encounters in Japan and the United States. Thesis.Portland State University. 2010. P. 7
12
Brown, Penelope and Stephen C. Levinson. 1987. Politeness: Some Universals in
Language Usage. (Cambridge: Cambridge University Press. 1987). P. 62
13
Brown, Penelope and Stephen C. Levinson. Politeness: Some Universals in Language
Usage. P.65.
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negative face on the off chance if that act which certify or deny a future
act of the listener makes weight on the hearer to either perform or not
perform the act. Brown and Levinson stated that the Face Threatening
Acts that can threaten the listener‟s negative face are:
a. The Acts that can cause the listener reject or agree to do something. It
includes suggestions, warnings, reminding, requests, advice, or order.
b. The acts that express the efforts of the speaker to do some actions to
the listener and force the hearer to reject or accept those actions. It
includes promises or offers.
c. The acts that express the desire of the speaker to do something to the
listener or something that the listener own. It includes congratulation,
anger, hatred, or lust.14
2.

Negative Face Threatening Acts to Speaker
The acts can damage the speaker‟s negative face if those acts show
that the speaker defers to the power of the hearer. Brown and Levinson
stated that the Face Threatening Acts that can threaten the speaker‟s
negative face are:
a. Communicating much appreciated.
b. Acknowledgement of hearer‟s much obliged or listener‟s expression
of remorse.
c. Pardons.
d. Acknowledgement of offers.
e. Reactions to listener‟s faux pax.
f. Unwilling guarantees and offers.15

3.

Positive Face Threatening Acts to Hearer
Positive face is threatened when the speaker or listener does not
care around their interlocutor‟s sentiments, needs, or does not need what
the other needs. When someone is forced to be isolated from others so
14

Brown, Penelope and Stephen C. Levinson. Politeness: Some Universals in Language
Usage. P.65-66
15
Brown, Penelope and Stephen C. Levinson. Politeness: Some Universals in Language
Usage. P.66-67
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that their well-being is treated less vitally, positive face is threatened. The
acts can damage the hearer‟s positive face if those acts express negative
assessment of the hearer‟s positive face. Brown and Levinson stated that
the Face Threatening Acts that can threaten the speaker‟s positive faces
are:
a. The acts that show the speaker gives negative judgment to the hearer.
It includes the expression of disapproval, contempt or ridicule,
complaints and reprimands, accusations, or insults.
b. The acts that express the passiveness of the speaker about the positive
face of other listener. It includes the expression of contradictions or
disagreements, emotions, irreverence, challenges, mention of taboo
topics or those that are inappropriate in the context.16
4.

Positive Face Threatening Acts to Speaker
The acts can damage the speaker‟s positive face if those acts show that
the speaker is in some sense wrong, and unable to control himself.
According to Brown and Levinson, the actions that can threaten the
speaker‟s positive face are:
a. Apologies.
b. Acceptance of compliment.
c. Breakdown of physical control over body, bodily leakage, stumbling
or falling clown, etc.
d. Self-humiliation,

shuffling

or

cowering,

acting

stupid,

self-

contradicting.
e. Confessions, admissions of guilt or responsibility.
f. Emotion leakage, non-control of laughter or tears.17

16
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C. Politeness Strategies
According to Watts, politeness is something learned and socialized.18
Holmes stated that politeness is an expression concerning for the others
feelings. It can be said that politeness is related with any situations in social
interactions. There are four types of politeness strategies described by Brown
and Levinson that sum up human “politeness” behavior: Bald on-Record,
Positive Politeness, Negative Politeness, and off-Record (indirect) strategy.
1.

Bald on record
Bald on record is one of the politeness strategies that most direct,
clear, unambiguous and concise.19 In the bald on record, the speaker uses
this strategy to get maximum efficiency more than to satisfy the hearer‟s
face, even at any degree.20

2.

Positive politeness
The strategy is oriented by the speaker toward the positive face of
the hearer or the positive self image that he claims for himself. 21 Brown
and Levinson also added that, “positive politeness utterances are used as
a kind of metaphorical extension of intimacy.22 It means that by using
positive politeness strategy the speaker wants to minimize the distance
between him and the hearer.

3.

Negative Politeness
Unlike positive politeness strategy that emphasize on the speaker‟s
positive face, the negative politeness strategy is more oriented in
redressing the hearer‟s negative face.23 Brown and Levinson also added,
that it means that the speaker wants to maintain his own territory and
18
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wants to have the speaker‟s freedom.24 It means that negative politeness
is more to the point than the positive politeness.
4.

Off Record Strategy
Brown and Levinson clarified that, “a communicative act is done
off record on the off chance that is exhausted such a way that is not
conceivable to quality as it were one clear communicative purposeful to
the act.25 The off record strategy happens when we do not use a direct
expression to what we exactly mean.

D. The Factor Influence of Choosing the Strategies
1.

The Payoffs
When choosing a politeness strategy, a speaker may consider the
payoffs or advantage when he or she decides to use certain politeness
strategy. The following lists are some payoffs when the speaker applies a
politeness strategy.
a. Payoffs of Doing Bald-on Record Strategy
Brown and Levinson elaborate that Bald- on Record strategy
allows speakers and hearers to get clarity about the intended meanings
the speakers want to convey.26
b. Payoffs of Doing Positive Politeness Strategy
A speaker can definitely minimize FTAs by applying a Positive
Politeness strategy. According to Brown and Levinson that a speaker
can minimize the face-threatening aspect of an act by assuring hearers
that the speakers consider to be „at the same kind‟.27
c. Payoffs of Doing Negative Politeness Strategy
Negative Politeness strategy is oriented mainly towards partially
redressing hearers‟ negative faces. According to Brown and Levinson
24
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that Negative Politeness lets speakers to pay respect and deference to
hearers in return for the FTAs.28
d. Payoffs of Doing off-Record Strategy
Brown and Levinson state “An off-Record strategy allows a
speaker to avoid the responsibility for the potentially face-damaging
interpretations.29
2.

The Circumstances
According to Brown and Levinson that the assessment of the
seriousness of an FTA involves the following factors bellow.30
a. The Social Distance
Social distance determines choice of politeness strategies in
speaking. Brown and Levinson states that distance is a symmetric
social dimension of similarity of difference within which speakers and
hearers stand for the purpose of an act.31 Holmes stated that the
measurement bargains with the judgment of the relationship among
the speaker and the listener. In this way, the closeness among the
speaker and the hearer impact the choice of the politeness strategy.
Social separate also discusses how steady social attributes that are
social class, age, and ethnic background impact the relationship
between the speaker and the listener. In other hand, it demonstrates
the closeness between the speaker and the hearer whether they have
near or far off relationship. If the speaker has less closeness with the
listener, the speaker will select more polite strategies as in negative
politeness and off record strategies. In the mean time, on the off
chance that the speaker has high closeness with the listener, the
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speaker will select the least politeness strategies as in positive
politeness and bald on record strategies.
b. The Relative Power
According to Brown and Levinson that power is an asymmetric
social dimension of relative power. Power is another factor affecting
someone to speak politely. Brown and Levinson add that there are two
source of power, namely material control and metaphysical control.32It
supported by Holmes that utilizing comparative terms of relative
power which clarify about the status of the listener over the speaker
which really centers on the control of the hearer over the speaker. It
implies that the speaker will utilize more polite strategy when the
speaker has less power than the listener. Meanwhile, when the speaker
has higher power than the listener, the speaker will utilize less polite
strategy.
c. The Absolute Ranking
According to Brown and Levinson that impositions can still
situationally vary in value.33 Brown and Levinson add that there are
two ranks, namely rank order of impositions requiring services and
rank order of impositions requiring goods.

E. Speech Act
1.

Speech Act Definition
The speech act is based unit of language used to express meaning, an
utterance that expresses an intention. Speech acts are the underlying
actions performed when someone speaks. Yule who defines speech acts
as the action performed by a speaker with an utterance. Normally when a
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speaker produces an utterance, he expects that his communicative
intentions are going to be recognized by the hearer.34
According to Yule the action performed by producing an utterance will
consist of three related acts. They are a locutionary act, illocutionary act,
and perlucotionary act. Locutionary act is the basic act of utterance, or
producing a meaningful linguistic expression. Illocutionary act is
performed via the communicative force of an utterance. Perlucotionary
act is an utterance with a function without intending it to have an effect.35
Leech defines them as:
a. Locutionary act: performing an act of saying something
b. Illocutionary act: performing an act in saying something
c. Perlucotionary act: performing an act by saying something36
2.

Speech Acts Classification
Yule

classified

speech

acts

into

five

types:

declaration,

representatives, expressive, directives, and commissives.
a.

Declarations are those sorts of speech acts that change the world via
their utterance.

b.

Representatives are those sorts of speech acts that state what the
speaker believes to be the case or not. It involves statements of fact,
assertions, conclusions, and descriptions.

c.

Expressive are those kinds of speech acts that state what speaker
feels. They express the psychological states and can be statements of
pleasure, pain, likes, dislikes, pain, likes, joy or sorrow.

d.

Directives are those kinds of speech acts that the speakers use to get
someone else to do something. They express what the speakers want.
They can be in the kinds of orders, commands, and suggestions and
request.

34
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e.

Commisives are those kinds of speech acts that speaker use to
commit themselves to some feature action. They express what the
speaker intends. They are promises, threats, refusals, and pledges.37
In this study, the researcher uses only two categories of speech acts
to know politeness strategies that used by managers in daily
conversation that are expressive and directives.

F. Previous Studies
There are some researchers that have discussed this study about
politeness strategies. The first research is from Rini Rahayu, student of
English Literature Department in UIN STS JAMBI. Her title is Politeness
Strategies Used by An-Nur Islamic Boarding School‟s Students in Daily
Conversation. There are three aims of the study in this research, there are to
find out the kinds of politeness strategies used by students in daily
conversations, to know the kinds of politeness strategies used by students to
the teacher in daily conversations, and then to know the factor influence the
utilize of politeness strategies by students.
She uses the theory about politeness strategies in her research that is
Politeness: Some Universals in Language Usage from Brown Penelope and
S.C Levinson to support the writing of her research. She uses the qualitative
method to analyze the data and explain the politeness strategies used in daily
conversation. The result of this research there are 16 data found as bald on
record strategy, 9 data as positive politeness strategy, 4 data as negative
politeness strategies and 4 found as the off record strategy in the students
daily conversation. 3 data bald on record, 3 data as positive politeness
strategies, 4 data as negative politeness strategies and 3 data as off record in
the student conversation among the teacher. The factors that influence to
students in using the strategies are factor about the social distance and the
absolute ranking.38
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Similarity in this research is the object that becomes the focus of the
research that is people who are both in the same environmental conditions
that are dormitory environments. The difference is that in this research
focuses on the politeness strategy used by students in the dormitory of
boarding school environment, while the object that becomes focuses in this
research is the students who lives in the dormitory of university environment
who certainly have more emotional maturity than the students who live in the
dormitory of the boarding school. The difference also lies in the theory that
used in the previous research using only the politeness strategies while this
research uses politeness strategies and also speech acts strategies.
The second previous study is from Dalmasius Jati Pangarsa, student of
English Letters Study Program in Sanata Dharma University. His title is A
Study of English Language Politeness Strategies in Daily Conversation as
Shown in Henrik Ibsen‟s A Doll‟s House. There are two aims of the study in
this research, there are to get it what social variables impacts the power on
politeness as appear third act of the play a Dool‟s house and to analyze how
the character utilize the politeness strategies in daily conversation. Based on
the result, the information that collected with respect to three characteristics
from etymology as scientific study: objective, observational and correct. The
whole number of dialogues within the third act of the play a Doll‟s house is
381. Certain expression, such as appreciation, simphaty, joke, welcoming,
compliment, phatic utterances, directive, insult, complaints, disagreements
and feedback are from the exchanges.39
The similarities between this research and the second previous study
are equally analyzing the politeness strategies used in everyday conversation.
The equation also lies in the theory of politeness strategy used. The difference
of this research is located in the object that is the target of the research, in this
research the object that is the target of the research is the managers of the
dormitory that is when they interact and communicate while in previous
39
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research the object that is the target of the research is a daily conversation
conducted by the character in a play entitled A Doll‟s House by Henrik Ibsen.
The third previous study is from Heni Budi Astuti, student of English
Language of Education in Sanata Dharma University. Her title is The Use of
Politeness Strategies in the conversation between Ben Whittaker and Jules
Ostin in The Intern Movie. The purpose of this study is to explain the
politeness strategies are used by Ben Whittaker and Jules Ostin in the Intern
Movie. The researcher uses the qualitative method.
The analyst utilizes Brown and Levinson‟s theory of politeness
strategies to analyze the politeness strategies utilized between Ben Whittaker
and Jules Ostin in The Intern Movie. In this subjective investigate, the analyst
utilizes document analysis as the method of the study. The script of The
Intern Movie gets to be the information source of the research. The results of
the researchers are, positive applied 41 times, negative politeness applied 36
times, off record 26 times, and on record applied 13 times.40 The similarities
of this research are both analyzing the strategy of politeness by using the
theory of politeness strategy by Brown Levinson and also both using
qualitative methods in the research. The difference of this research is located
in the object that is the target of the research, in previous research using
scripts of The Intern Movies and is a library research while in this research
the object that is the target of the research is the managers of dormitory in
daily conversation and is a field research.
The fourth previous study is from Nailah, student of English Letters
and Language Department in State Islamic University of Malang. Her title is
Politeness Strategies Used by the Main Characters in “Transformer; Age of
Extinction‟ Movie. The purpose of this research is to investigate the kinds of
politeness strategies are used in the conversation of main characters and
which are mostly used. This research uses qualitative approach specifically
using documents analysis. The researcher uses politeness strategies by Brown
40
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and Levinson and this research used descriptive qualitative method. The
result of the study, the researcher is expected to contribute to the field of
education or in language and the field of science. And it give two
contributions, there are theoretically and practically. There are 30 utterances
that contain politeness strategies in 20 times conversation in the movie. 10
from Bald record, 9 from positive politeness, 7 from negative politeness, and
got nothing from off record.41
The similarities of this research are both analyzing the strategy of
politeness by using the theory of politeness strategy by Brown Levinson. The
differences from this research is object of the analysis, in this research object
of the analysis is the script in the “Transformer; Age of Extinction‟ Movie
and this research is library research while the object of the analysis in this
research is managers of Ma‟had Al-Jami‟ah in their daily conversation and
this research is field research.
The fifth previous study is from Nurdy Kurniawan, student of English
Letters Department in State Islamic University of SyarifHidayatullah. His
title is An Analysis of Positive and Negative Politeness Strategies in
interview of Mark Rutte on Metro TV‟s Face 2 Face With Desi Anwar
Program. The aims of the research are to clarify the sorts of positive and
negative politeness are utilized by Desi and Mark Rutte, to analyze the factor
that impacts Desi and Mark Rutte in choosing the positive and negative
politeness strategies.
The researcher uses Brown and Levinson‟s theory of politeness that is
positive and negative politeness strategies in Desi Anwar‟s interview with
Mark Rutte broadcasted on January 18, 2014. The researcher use a descriptive
method employs observation, textual analysis, interview, recording and
transcribing of speech. The result of the researchers, the writer found 12 data
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that include the questions and statements. Mark Rutte use more positive
politeness strategy than negative politeness.42
The similarities of this research are both analyzing the strategy of
politeness by using the theory of politeness strategy by Brown Levinson. This
research also analyzes the factor that influences in using politeness strategies
and used descriptive method to analyze. Di differences from this research is
object of the research, this research analyze the interview by Desi Anwar with
Mark Rutte broadcasted on January 18, 2014 and categorized as library
research while in this research analyze object that is manager who live in the
dormitory in their daily conversations.
Based on previous research above, the researcher found several
similarities including both analyzing the politeness strategies used in
conversation and also applying theory of politeness strategy from Brown and
Levinson. In addition to some of these similarities, researcher also found
differences with several previous research including objects and research
environments that differ from objects and environments from previous
research that will certainly also produce different results from previous
research.

42
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CHAPTER III
METHOD OF RESEARCH

A. Design of Research
This research is qualitative research and use descriptive methods. It
means that the researcher applies a set of procedures use for problem solving
based on the factual data. Research design that is plan and procedure for
research that span the decision from broad to detailed methods of data
collection and analysis the overall decision and involves which design should
be used to study a topic and informing this decision be the worldview
assumptions the research brings to the study, procedures of inquiry and
specific methods of data collection, analysis and interpretation.43
This research intends to describe the politeness strategies in daily
conversation of manager. Therefore, for achieving the purpose of the
research, the researcher uses a qualitative design. Qualitative research focuses
on the thick description of the context and often emerges from situated
problems in the field. On the best ways to understand qualitative research is
by becoming aware of how it differs from other types of research.44
The research of qualitative process involves emerging questions and
procedures, data typically collected in the participants setting, data analysis
inductively building from particulars to general themes and the researcher
asking interpretations of the meaning of the data. The final written report has
a flexible structure. Those who engage on this form of inquiry support a way
of looking at research that honors an inductive style, a focus an individual
meaning and the importance of rendering the complexity of a station.45 The
researcher analyzes the politeness utterances that used by manager of Ma‟had
43
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Al-Jami‟ah UIN STS Jambi in daily conversation. In line with those
statements, the researcher applies descriptive qualitative method. It because
the data that analyzes are the politeness utterances that used by managers in
daily conversation and the aim of the research is to describe the factual data
supported by the theories which are proposed by several experts.
B. Source of Data
The purpose of the research is to get the data. The data is the
important tools in the research which are in the form of phenomenon in the
field and number. Data means the materials which used by the researcher.
Lofland states that the main data source in qualitative research is words and
action, the rest is additional data such as documents and others.46Data in this
research obtained from conducting observation the managers of Ma‟had AlJami‟ah UIN STS Jambi as participants. The data in this research is taken
from 35 participants they are 12 participants from all the supervisors and 23
participants from all the male managers of Ma‟had al-Jami‟ah UIN STS
JAMBI as the source of data to get the data of politeness in their English daily
conversation in dormitory.
C. Technique of Data Collection
Technique of data collection is the most strategic important step in
research. Technique of data collection is the way that used by researcher to
get research accurately. In qualitative research, instrument of the research in
collecting the data is the researcher himself with or without the help of other
person. However, the researcher needed some supporting instruments such as
recorder, field notes, and documentations. Since the aims of the research in
gaining the data, without knowing the technical of data collection the
researcher will not able to find a data that satisfy the standard of set data.
While doing the research thus to get the valid data the researcher applied the
observation as the technique to collecting the data. According to
Sugiyono“Terdapat empat macam teknik pengumpulan data yaitu observasi,
46
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wawancara, dokumentasi dan gabungan/tringulasi”.47 In the procedure of
collecting the data, the researcher is going to do the research by participant
observation in gaining the data to answer the problem.
1.

Observation
AccordingtoSugiyono“observasi

adalah

dasar

semua

ilmu

pengetahuan. Para ilmuan hanya dapat bekerja berdasarkan data, yaitu
fakta mengenai dunia kenyataan yang diperoleh melalui observasi”.48
According to Marshall that through observation, the researchers learn
about behavior and the meaning attached to those behaviors.49 In
participant observation, the researcher observes what people do, listen to
what they say and participates in their activities.50It means that the
researcher attached the people observed in daily activity or used as a
supply of data. By using the participant observation, then the data that
collected are complete and toward to the extent that means from each
behavior that seen.
In doing the observation, the researcher directly jumps into the sector
observing however the managers use the politeness. The researcher comes
to Ma‟had Al-Jami‟ah dormitory and gets into the managers dormitory,
then verify the activity and also the behavior in the research site. The
researcher listens to their English conversation among fellow managers
and to the supervisor as possible as the researcher can, which include type
of politeness strategies and take them into the field note by writing in the
note book that the researcher brings in different moment.
The researcher used direct observation in this research. The researcher
go to the field to collect data and conduct the observation when the
managers doing interaction with managers and supervisor in the
dormitory. This direct observation is a nonparticipant observation. In the

47

Sugiyono. Metode Penelitian Kuantitatif, Kualitatif, dan R&D. P. 225
Sugiyono.Metode Penelitian Kuantitatif, Kualitatif, dan R&D. P. 226
49
Sugiyono.Metode Penelitian Kuantitatif, Kualitatif, dan R&D. P. 226
50
Sugiyono.Metode Penelitian Kuantitatif, Kualitatif, dan R&D. P. 227
48

26

direct observation, the researcher involved himself in the midst of the
object being studied without any interaction.
2.

Documentation
The study of documentation is a complement to the use of observation
method and interview in qualitative research. According to Sugiyono
“Dokumen merupakan catatan peristiwa yang sudah berlalu. Dokumen
dapat berbentuk tulisan, gambar ataupun karya monumental dari
seseorang. Dokumen dalam bentuk tulisan seperti catatan harian, sejarah
kehidupan, ceritera, biografi, peraturan, kebijakan. Dokumen dalam
bentuk gambar seperti foto, gambar hidup, sketsa dan lainnya. Dokumen
dalam bentuk karya misalnya karya seni yang berupa gambar, patung,
film dan lainnya”.51 The researcher used the documentation method to
collecting the data. Based on the statement above, the researcher used the
tools of documentation that is camera to take a picture and then recorder
tool to record when interview with participants.

D. Technique of Data Analysis
After collecting the data, the researcher analyzes the data. In
qualitative research, technique analyze the data were used to answer the
formulation of the problem. According to Miles and Huberman technique of
data analysis is “aktivitas dalam analisis data kualitatif dilakukan secara
interaktif dan juga berlangsung secara terus menerus sampai selesai,
sehingga datanya sudah jenuh”.52 The researcher used the field notes to get
the data from manager of Ma‟had al-Jami‟ah dormitory. In the analyzing the
data, the researcher used triangulation method that is interpreted as a
technical collecting the data from different source data that have existed. The
purpose of the triangulation is not to seek the truth about some phenomena
but more on the rate understanding of researcher to something have been
found. From both of the observation and interview, the researcher analyzed
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the data using the theory from Miles and Huberman, data reduction, data
display and conclusion or verifying. 53
1. Data Reduction
Reduction is the primary step in analyzing the data. This process
includes selection, focus, simplification and abstraction of the data within
the field note. This process is run since the research happened, from the
starting of the research to the conclusion of the research. Reducing of data
is done as a process of selecting, focusing, shortening and abstracting the
data collected from the research area. The researcher make note, summary,
and coding the data source, and focusing in collecting data required when
doing the research. Then, the researcher decided parts of the expressions
spoken or utterances by the managers in their daily conversation and then
the researcher eliminates the unimportant data to focus on the data related
to politeness strategies.
2. Data Display
Miles and Huberman describe that data display is an organized,
compressed assembly of information that permits conclusion drawing an
action. The researcher displays the data from observation and interview by
the format of the table and to do something further analysis or caution on
that understanding. The observation data displayed such a content of table
that consist from numbers and names of participants from the source data,
then the researcher shows the utterances that spoke from the manager in
daily conversation.
3. Conclusion or Verifying
Conclusion or verifying that is the result of analyzing that answer the
research problem based on the data analyzing. The conclusion is the last
phase of research. After analyzing the data, the researcher verified the
validity of the data that collected from the observation to make sure the
data truth. After that, the researcher makes the conclusion from the result
53
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of analysis based on the data to answer the problem. The researcher
concludes the result of the analysis and answer the formulation of the form
of descriptive data.

CHAPTER IV
FINDING AND ANALYSIS

A. Kinds of Politeness Strategies Used By Managers in Daily Conversation
It offers that politeness strategies is to carry out an act of different
human beings in the maximum clean and efficient way viable to implicate a
few degree of politeness at a part of the speaker to the hearer. Politeness
additionally allows human beings to carry out many interpersonally touchy
movements in nonthreatening or much less threatening that make the state of
affairs in conversation among speaker and hearer. There are four kinds of
politeness strategies that be visible in this research, there are Bald on
Record, Positive Politeness, Negative Politeness and Off Record Strategies.
Based on the data that researcher collected by observed the managers
Ma‟had Al-Jami‟ah UIN STS Jambi from their daily conversations. The
researcher found the result of the kinds of politeness strategies that used by
managers in daily conversation as follows:
1.

Bald on Record
Bald on record is kind of politeness strategies which indicated the
speaker to mention immediately after they need to deliver something to
mentions. The utterances are spoken through speaker in immediately,
clearly, unambiguous and concise way. Where most performance may
be very essential and mutually regarded through each speaker and
hearer, no face redress is necessary. In cases of terrific urgency or
desperation redress could really lower the communicated urgency.
Datum 1
Manager RAN: My bag please.
On datum 1 above, the utterance happens when the manager was
standing in the front of the room. He got ready for going to the campus
with his friend and a prepared anything that he needs to bring. At the
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moment he asked to his friend to help his for taking his bag on the top of
the cupboard that far from the reach of his hand by pointing index finger
and say „my bag please’, then his friend takes it directly from the top of
the cupboard and gives that to his. In this case, the researcher found the
Bald on Record strategy when the speaker talks to the hearer. He makes
FTA indirectly by add in, „please‟ and give the sign to his friend by
pointing index finger. Then the hearer got what the speaker means by
taking the bag to his. So from the conversation above shows that the
strategy used in the conversation is Bald on Record strategy with the
category of directive speech acts in the form of request.
Datum 2
Manager NS
Manager R
Manager NS
Manager R

: Are you going to the cooperation?
: Yes
: Buy some fried food for me please.
: Here your money.

Based on datum 2 above the researcher found the conversation
happens when the managers are going to face a brunch after morning
sports. At the moment there is a manager who standing in front of the
room and asking if the hearer whether goes to cooperation or not. By
saying „Buy some fried food for me please‟ shows that the speaker
asked help directly to the hearer for buy some fried food for brunch at
the cooperation by add in word‟s please instead. It looks speaker convey
something directly and clearly. So from the conversation above shows
that the strategy used in the conversation is Bald on Record strategy
with the category of directive speech acts in the form of request.
Datum 3
Manager TA: Don‟t disturb me aiis!
The utterance from datum 3 above happens in the situation when
the manager was studying of the night in his room, he looks like typing
something in his laptop. At the moment his friend comes with his phone
and sitting next to his, after a few minutes he suddenly bothers the
speaker by singing a karaoke song from his phone with loudly voice. He

purposely trying to bothersome. The speaker was shocked and feels
interrupted, then he asked his friend not to be annoyed by saying „Don’t
disturb me!‟ and his friend just laughed and left the speaker behind. So,
in this case shows the urgency metaphor utterances is imperative
includes offer in Bald on Record. The conversation above is kind of
directive speech acts in the form of orders.
Datum 4
Manager R: Dani..I borrow your futsal shoes.
On datum 4 the utterance above shows the situation that happen to
the speaker when he walks outside the room and seems want to go to
playing futsal in futsal court. When the speaker is get in front of the
shoes rack in front of the room, he saw his futsal shoe was broken. So,
he saw his friend‟s futsal shoes in the shoes rack and take them off by
screaming „I borrow your futsal shoes‟. In fact, the hearer was not
there but in the room. In this case the speaker used the strategy Bald on
Record because he speaks directly to borrow without asking the
permission, if he allowed to uses or not. So from the conversation above
shows that the strategy used in the conversation is Bald on Record
strategy with the category of directive speech acts in the form of request.
Datum 5
Manager LS : Zal, there is no one in the bathroom. Go
take a bath!
Manager R : Yes I will.
On datum 5 the conversation happens in the room, the situation
shows when the managers were taking into the conversation. At the
moment the managers are preparing themselves to get ready pray
Maghrib, but there is one of them who do not do anything yet even take
a bath and his friend is asking why he does not have prepare yet. By
saying „Go take a bath‟ shows that the speaker speaks maximum
efficiency were very important to the hearer and it provides using
urgency for emphasis. After the speaker saying like that, then the hearer

went to the bathroom immediately. So from the conversation above
shows that the strategy used in the conversation is Bald on Record
strategy with the category of directive speech acts in the form of orders.
Datum 6
Manager IA : Don‟t take a long!
Manager TA : Just wait.
On datum 6 the utterance above happens when the speaker
accompanied his friend to go to campus, at the moment the speaker and
his friend was in the parking area but his friend was forget to bring his
phone and asked the speaker to waiting him. In this situation, the
speaker was in the parking area and he said that he is waiting there, by
saying „don‟t take a long‟ the speaker asked to his friend not to take a
long time, it shows the speaker conveys to get the interest of hearer
directly. In this case, there is no minimization of face threat in using
bald on record and the speaker use the imperative of action directly in
hearer‟s interest such an advice delivered. So from the conversation
above shows that the strategy used in the conversation is Bald on
Record strategy with the category of directive speech acts in the form of
orders.
Datum 7
Manager IE : Take my racket please in my room.
Manager AA : Wait a moment.
On datum 8 above the utterance happens when the managers are
in morning sports. In the certain manager is preparing in the badminton
court, he saw his friend who walk passing through beside his and ask
where he is going. By saying „Take my racket please in my room’
shows that the speaker say to the hearer directly for helping him to take
the racket belong to the speaker. By add „please‟ the speaker using the
polite, but in this case the researcher categorized the utterance above
into Bald on Record strategy oriented FTA because the speaker say
directly and clearly. So from the conversation above shows that the

strategy used in the conversation is Bald on Record strategy with the
category of directive speech acts in the form of request.
Datum 8
Manager HL: Ask your pomade
Manager FR: In my cupboard
On datum 9 above, the expression happens when the managers are
in doing preparation to go to campus. The certain manager comes near
to other manager whereas comb his hair and asking something. By
saying „ask your pomade‟ shows that the manager as the speaker
conveys something specifically without any minimization of threatening
act. In this case, the speaker utilizes the bald on record strategy when he
talks to his friend. So from the conversation above shows that the
strategy used in the conversation is Bald on Record strategy with the
category of directive speech acts in the form of request.
Datum 9
Supervisor MR: Who‟s turn after you akhy?
Manager AG : My friend akh. Never mind, go ahead akh.
Supervisor MR: Are you sure akhy?
Manager AG : Yes akh I am sure.
Supervisor MR: Okey akhy thank you.
Based on datum above, the conversation happens when the
supervisor is waiting in the line up to taking ablution. Usually, the
supervisor have own bathroom in their floor. But at the time, their
bathroom still empty of water because it is not filling yet by PDAM
water. At the moment, the supervisor saw the manager who just out
from the bathroom and asked about the people after him and the
manager said „My friend akh. Never mind, go ahead akh‟ and by saying
„Go ahead‟ shows that the manager allowed the supervisor for come in
first. It looks such a good manner, because manager putting the older
one to go first. So, in this case, the researcher found that the manager
use the strategy of face oriented bald on record usages totally
unreddressed. It is the only thing that sometimes in the urgency

expressed. So from the conversation above shows that the strategy used
in the conversation is Bald on Record strategy with the category of
directive speech acts in the form of request.
Datum 10
Manager A : Excuse me akh
Supervisor MF: Why akhy?
Manager A : Could I borrow your motorcycle akh? I
want to go to campus
Supervisor MF: Yes akhy, here you are.
Manager A : Thank you akh.
Based on datum above, the researcher found that the conversation
happens when the manager who as the speaker come to the supervisor
room and meet a certain supervisor for asking the permission to allowed
him go outside to print out his campus assignment. By saying „Excuse
me akh‟ shows that the manager who as the speaker such begin to say
something by manner, because it sounds better than he won‟t say
anything or directly. In this case the manager who as the speaker uses
the metaphorical urgency from bald on record of imperatives in formula
entreaties and he assumptions about the relative status of himself and the
supervisor who as the hearer. From the conversation above can be
conclude that the conversation uses kind Bald of Record strategy and
categorized as expressive speech acts in the form of greeting.
2.

Positive Politeness Strategy
The strategy is arranged by the speaker toward the positive face of
the hearer or the positive self image that he claims for himself. It is
expressed by fulfilling the hearer‟s positive faces. Positive politeness is
utilized to form the hearer feel great almost themselves, their interface
or possessions and more often than not seen in group of friends or where
people of given social circumstance know each other decently well.
Positive politeness is redress coordinated to the addressee‟s positive
face.

Datum 11
Manager RRC: Guys who have HVS paper? Can I ask?
Manager HS : Just take in my cupboard.
From datum above, the utterance happens when the managers are
in the night studying in their rooms. There is a certain manager seems
like needed something and walk through his friend by asking „guys who
have HVS paper?‟, it shows that the manager as the speaker asked his
friend about HVS paper and want to ask from them. In this strategy, the
speaker uses the positive politeness of group identity markers. The way
of convey in group membership, the speaker claim the common ground
with all his friends as the hearer that he use by the definition of „guys‟ to
the group. So from the conversation above shows that the strategy used
in the conversation is Positive Politeness strategy with the category of
directive speech acts in the form of request.
Datum 12
Manager AR : Breakfast first Dan.
Manager NS : Yes after this.
On datum above, the utterance happens at the moment the speaker
and his friend were in break time after morning sport more than 45
minutes before following online class. So, the speaker asked his friend
to do a breakfast first because his friend just begin to wash the dishes for
a moment while the time of break only a few minutes left. The speaker
does attend to his friend‟s need by saying „Breakfast first Dan‟. In the
use of strategy in this utterance, the speaker ought to take notice of a
viewpoints of hearer‟s condition or anything looks as in spite of the fact
that listener would need speaker to take note and endorse of it. So from
the conversation above shows that the strategy used in the conversation
is Positive Politeness strategy with the category of directive speech acts
in the form of orders.

Datum 13
Manager IA : Excuse me akh.
Supervisor HP: Yes akhy?
Manager IA : I come to take the tennis table ball akh.
Supervisor HP: Just take it.
Manager IA : Yes akh thank you
Based on datum above, the researcher found the conversation that
happens when morning sport and the manager come to the supervisor
room and asked to take the tennis table ball to the supervisor. By saying
„I come to take the tennis table ball‟ shows that the manager being
optimistic, it is associated with the cooperative strategy. The manager
who as the speaker assumes that hearer wants speaker‟s wants and will
help him to obtain them. So, in this case, the researcher found that the
manager used the positive politeness strategy and categorized as
directive speech acts in the form request.
Datum 14
Manager FR : Akh, let‟s playing futsal this morning akh.
Supervisor KAJ: InshaAllah akhy.
Based on datum above, the researcher found the conversation
happens after pray Subuh when the managers are walking through the
supervisor room and saw the certain supervisor who was standing in
front of the room while doing something with his hand phone. One of
them is calling him and start to ask for playing futsal this morning. In
every morning they are always doing sport. By saying „Lets playing
futsal this morning akh‟ shows that the manager speaks by using an
inclusive „We‟ form in „Let‟s‟ word. So, in this case the manager who as
the speaker uses the positive politeness strategy by include both speaker
and hearer in the activities and can be categorized as directive in the
form request.
Datum 15
Manager HL : Akh, could you help me please?
Supervisor DP: Yes akhy let me help you, here you
laptop.

On datum above, the researcher found the utterance happens when
the manager as the speaker was sitting in front of the library. He called
and asked to the supervisor who was walking through the library to help
him typing something in his laptop by saying „Could you help me
please?‟ the speaker seems like giving a laptop to the supervisor. It
appears that the manager as the speaker used the positive politeness
strategies when speaking to the supervisor in order to help him. From
the conversation above can be categorized as directive speech as in the
form request.
Datum 16
Manager LS : Wow akh, you are really good at drawing,
I am glad to you akh.
Supervisor MF: Thank you so much.
The utterance happens when the managers and supervisor are in
night studying. At the moment, the researcher saw some managers and
supervisors are drawing in their book. There one of certain manager say
something to one of the supervisor as the hearer who seems like really
writing calligraphy so hard, by saying „you are really good at
drawing‟ shows that the manager as the speaker say something good to
the supervisor as the hearer. So, in this case the manager as the speaker
is satisfying the supervisor as the hearer by used positive politeness
strategies of attend or notice the hearer in the form greeting of
expressive speech acts.
Datum 17
Manager NS : Good morning, Akh.
Supervisor MJ: Morning Akhy.
Based on the datum above, the conversation happens in the
morning after pray Subuh together. At the moment the researcher saw
certain manager was sitting on the terrace in front of the dormitory and
that time he is saw certain supervisor who walking through him. At the
moment the manager greeted the supervisor by said „Good morning,

Akh‟ shows that the manager employed positive politeness. The
manager used identity marker „Akh‟ to call a male supervisor who was
considered as a respectable person to shows their respect to the
supervisor by using interpersonal marker „Akh‟. Calling „Akh‟ could be
categorized as a positive politeness that was managers positioned
themselves as student. This utterance was indicated that managers have
good emotional relationship

with their supervisor. From the

conversation above shows that the speaker uses the greetings of
expressive speech acts.
3.

Negative Politeness Strategies
Negative Politeness is the act of reddressive activity coordinated
to the addressee‟s negative face. The want of the speaker to have a
opportunity of action no impediment and the consideration is permitted.
It is arranged toward satisfying to hearer‟s negative face, the essential
need to preserve claim self determination. Negative respectfulness is
fundamentally evasion of negative politeness methodologies comprise in
certainty that the speaker is getting know and regards the recipient of
negative face need as it were negligibly with the addressee‟s opportunity
of activity. It is characterized by self effacement, custom and restriction
with thought to outstandingly constrained perspectives of hearer‟s self
image. With impersonalizing components such as passives that distance
speaker and hearer from the act and with other softening mechanisms
that provide the recipient an out face saving line of escape, permitting to
feel that the response is not coerced.
Datum 18
Manager MAA: Guys, can you quite please?
On datum above, the utterance happens when the managers are in
morning discussion. At the moment, the researcher saw some managers
as the participants of discussion suddenly make some noise when their
friend were explain the material of discussion in front of them. At the
moment the certain manager as the speaker says to them in order to be

silent, by saying „Can you quite please?‟ Shows that the speaker
convey something clear that such direct one of in rhetorical questions
that used to make assertions. So, in this case the manager as the speaker
uses the negative politeness strategy of imperatives to make command
an offer. So from the conversation above shows that the strategy used in
the conversation is Negative Politeness strategy with the category of
directive speech acts in the form of commands.
Datum19
Manager AG : Can you explain to me about this chapter?
I am absent last week.
Manager NS : Yes of course, let me explain to you about
last week chapter.
On datum above the researcher found the conversation happens
when the managers are in night studying. There are two managers were
sitting in the class, one of them asking about the task that given by their
lecturer last week when he is absent from the night class and asked his
friend to explain about the chapter. By asking „Can you explain to me
about this chapter?‟ shows that the manager as the speaker asked by
directly but in the context shows is seems indirect because he add it by
the question before ask to explain. The speaker wants to communicate
or convey his desire to be indirect even though in fact the utterance goes
on record. So from the conversation above shows that the strategy used
in the conversation is Negative Politeness strategy with the category of
directive speech acts in the form of requests.
Datum 20
Manager A

: You get all the answer Gung, I am glad to
you
Manager MA : Ehh, nothing lah
Based on datum above, the utterance happens when the two
managers were walking behind the dormitory after finishing their
language exam in the language center. By saying „You get all the
answer Gung, I am glad to you‟ shows that the managers as the

speaker notice to his friend by giving the nominalize. It looks like the
manager after facing the exam in the language center and one of them
can answer all the questions, then the speaker feels so proud of him. So,
in this case the managers as the speaker uses the negative politeness
strategies that include nominalize strategy. So from the conversation
above shows that the strategy used in the conversation is Negative
Politeness strategy with the category of expressive speech acts in the
form of congratulation.
Datum 21
Manager AA: Ali, are you going to the shop?
Manager AH: Yes
Manager AA: Buy some soap for me please.
Based on datum above, the utterance happens in the behind of
dormitory, at the moment there are two managers who walking together,
one of them want to go other place and the other asking „Are you going
to the shop?‟, it shows that the manager as the speaker is giving
association clues to the manager as the hearer instead he want the hearer
want to buy him something. When the hearer answered and asked back,
the speaker begins to convey the real utterance that he wants. The
utterance shows that the speaker asked directly and in this case, the
speaker uses the politeness strategy of conventionally indirect in speech.
So from the conversation above shows that the strategy used in the
conversation is Negative Politeness strategy with the category of
directive speech acts in the form of requests.
Datum 22
Manager AG : Excuse me Bur
Manager LS : Yes Gung?
Manager AG : Can I borrow your motorcycle please? I
want to go to ATM to take my money
Manager LS : Yes, wait a moment I will take my
motorcycle key.
Based on datum above, the researcher found the conversation
happens in the front of supervisor room. At the moment, the certain

manager as the speaker comes to his friend‟s room for borrowing
motorcycle to go to ATM to take his money. By saying „Can I borrow
your motorcycle please? I want to go to ATM to take my money’. So
from the conversation above shows that the strategy used in the
conversation is Negative Politeness strategy with the category of
directive speech acts in the form of requests.
Datum 23
Manager IA : Excuse me akh, is there akh Rhandy?
Supervisor RR: Yes, he is here.
Manager IA : I am sorry akh, could I talk to him akh?
Supervisor RR: ok, wait ya. I will call him to you
Manager IA : Yes akh, I am waiting here.
Based on datum above, the conversation happens when the
manager come to the supervisor room and looking for certain supervisor
because there is something to talk, but he met the other supervisor and
asked him by indirect express politeness. The manager as a speaker
begin to ask by saying „is there akh Rhandy?‟ shows an illustration of
more specific principles that may turn to the following obtained from
native speakers of indirect request for a meeting supervisor. The second
utterance that speaker also said „I am sorry akh, Could I talk to him?‟
shows that the manager as a speaker want to communicate the desire to
be indirect even though in fact the utterance goes on record, but it is
solved by the compromise of conventional indirectness. In this strategy
the manager as the speaker is faced with opposing tensions, the speaker
have to use the politeness, because he has distance between him and the
supervisor.
Datum 24
Manager FR : May I ask the permission akh? I want to
take the gallon.
Supervisor KAJ: Yes akhy, just take it.
Manager FR : Thank you akh.
Based on datum above, the researcher found the conversation that
happens when the manager come to the supervisor room and asking for

the permission. By saying „May I ask the permission akh?‟ shows that
the manager want to say something but he offer himself to the
supervisor before convey something he need to say, it is the thing that
he has to do, because he has a distance social with the supervisor and he
have to keep the way by trying satisfy supervisor‟s face wants in order
to the supervisor feel good with the manager‟s utterance. In this case of
the manager who as the speaker shows that he used the negative
politeness strategy to the supervisor.
Datum 25
Manager HL : Excuse me akh
Supervisor DP: Yes Hesam?
Manager HL : Can I borrow your motorcycle please akh?
I want to go to market for buy something for
an event.
Supervisor DP: Yes, wait a moment I will take my
motorcycle key.
Manager HL : Yes akh I will wait here
Based on datum above, the researcher found the conversation
happens in the front of supervisor room. At the moment, the manager
comes for borrowing supervisor‟s motorcycle to go to market for buy
something he needs for an event come. It is never mind if the manager is
borrowing the supervisor‟s motorcycle because they are the organizer
and what the dormitory needs as long they should fill them. By saying
„Can I borrow your motorcycle please akh? I want to go to market
for buy something for an event‟ shows that the humble and abases
himself raises the supervisor as the hearer. This situation happens
because the hearer is higher social status than speaker, the speaker as
manager and the hearer as supervisor. Then both of them have distance.
So from the conversation above shows that the strategy used in the
conversation is Negative Politeness strategy with the category of
directive speech acts in the form of requests.

Based on observation by the researcher during the research in the
location of research, the researcher found the results that politeness
strategies that used by managers Ma‟had Al-Jami‟ah UIN STS Jambi
between them in daily conversation tend to be more directly and less polite.
The conversation between managers dominant to Bald on Record politeness
strategy and Negative politeness strategy, but that does not means that the
politeness strategy that occurs between the managers only occurs in the form
Bald on Record politeness strategy and negative politeness strategy only.
This corresponds to the table below.
No

Bald on Record

Positive Politeness

Negative
Politeness

1

2

My bag please

Buy some fried

Guys, who have HVS

Guys, can you

paper? Can I ask?

quite please

Breakfast first Dan

Can you explain to

food for me please

me about this
chapter?

3

Don‟t disturb me

I come to take the

You get all the

aiis!

tennis table ball akh.

answer Gung, I
glad to you

4

Dani…I borrow

Akh, let‟s playing

Ali, are you going

your futsal shoes

futsal this morning

to the shop?

akh.
5

Zal, there is no one

Akh, could you help

Can I borrow your

in the bathroom.

me please?

motorcycle please?

Go take a bath!

I want to go to
ATM to take my
money

6

Don‟t take a long!

Wow akh, you are

Excuse me akh, is

really

at

there akh Rhandy?

drawing, I am glad to

I am sorry akh,

good

you akh.

could I talk to
him?

7

8

Take my racket

Good morning, Akh.

May

I

ask

please in my room

permission akh?

Ask your pomade

Can I borrow your
motorcycle please
akh? I want to go
to market for buy
something for an
event

9

My friend akh.

I come to take the

Excuse me akh, is

Never mind, go

tennis table ball akh.

there akh Rhandy?

ahead akh.

I am sorry akh,
could I talk to
him?

10

Excuse me akh.

Akh, let‟s playing

May

futsal this morning

permission akh?

I

ask

akh.
11

Akh, could you help

Can I borrow your

me please?

motorcycle please
akh? I want to go
to market for buy
something for an
event

12

Wow akh, you are
really

good

at

drawing, I am glad to
you akh.
13

Good morning, Akh.

Table 4.1 Kinds of politeness strategies used by managers in daily
conversation

The table above shows the results of the politeness strategy that
occurs between the managers Ma‟had Al-Jami‟ah in daily conversations.
From the results of the research, the researcher found the politeness strategy
there are 8 data kind of bald on record strategy, 2 data kind of positive
politeness strategy and 5 data kind of negative politeness strategy.
Based on observation by the researcher during the research in the
location of research, the researcher found the results that politeness
strategies that used by managers Ma‟had Al-Jami‟ah UIN STS Jambi to the
supervisor in daily conversation tend to be more polite. But that does not
means that the courtesy strategy that occurs between the managers and the
supervisors only occurs in the form of a positive politeness strategy only.
This corresponds to the table below.
Based on the analysis conducted by researcher by comparing
research from Rini Rahayu, there is a different between the research
conducted and the research owned by Rini Rahayu. The difference lies in the
politeness strategy that occurs in Ma‟had Al-Jami‟ah , which is the absence
of a bald off record politeness strategy used by managers Ma‟had AlJami‟ah in daily conversation. This is because the managers emphasize
direct conversation and uses direct expression for what they mean. In this
research also found a strategy of decency in the form of directive speech act
and also expressive speech act which in the research of Rini Rahayu did not
analyze the strategy of politeness in the form of speech acts. This research
also analyzed based on the theory of politeness strategy and also speech acts
theory that used by the researcher.
B. The Factor That Influence the Use of Politeness Strategies by Managers
In its application, the strategy of politeness that used by managers of
Ma‟had Al-Jami‟ah in interacting and communicating between them and to
the supervisor is influenced by several factors including environmental
factors in Ma‟had Al-Jami‟ah.
Factors that influence the use of politeness strategies in Ma‟had AlJami‟ah UIN STS Jambi are more dominant or often occur due to

environmental factors. Environmental factors are divided into two kinds that
are social distance and absolute ranking.
1.

The Social Distance
Distance is a symmetric social size of similarity distinction inside
which speaker and hearer stand for the function of this act. It is degree
of social touch among audio system and the opposite character to know
every different and the way they relate in context. In many instances
however now no longer all, it is primarily based totally on an evaluation
of the frequency of interplay and the types of fabric or non fabric items
such as face exchanged among speaker and listener. It implies, social
remove is the refinement among speaker and listener in social touch or
relate in context. But that is relies upon on how alternatively they
become the interplay. This is refers back to the relationship among the
interlocutors. If human beings are so close, they may have a low social
distance.
Datum 1
Manager NS
Manager R
Manager NS
Manager R

: Are you going to the cooperation?
: Yes
: Buy some fried food for me please.
: Here your money.

Based on the conversation between two managers above shows
that the manager with initial NS asked help directly to his friend to buys
some fried food for him to brunch. As the line „Buy some fried food for
me please‟. The responses of his friend „Here your money‟ it can be
seen that they have no social between them so why both the speaker and
the hearer choose less politeness. Thus, between them have high
intimacies.
Datum 2
Manager AG : Can you explain to me about this chapter?
I am absent last week.
Manager NS : Yes of course, let me explain to you about
last week chapter.

Based on the conversation above that occur between managers
show that the manager with initial AG asked to his friend to explain to
him about the last week chapter because he is absent last week. As the
line „Can you explain to me about this chapter?‟. The response of his
friend „Yes of course, let me explain to you about last week chapter‟ it
can be seen that they have no social distance between them so why both
the speaker and the hearer select less polite strategies as in positive
politeness. Thus, between them have high intimacies.
Datum 3
Manager IA : Excuse me akh, is there akh Rhandy?
Supervisor RR: Yes, he is here.
Manager IA : Pardon me akh, could I talk to him akh?
Supervisor RR: ok, wait a moment ya. I will call him to
you
Manager IA : Yes akh, I am waiting here.
Based on the conversation that occur between manager and the
supervisor above shows that the manager looking for the certain
supervisor for talk to him by asked to other supervisor. As the line
„Pardon me akh, could I talk to him akh?‟.The response from the
supervisor „ok, wait ya, I will call him to you‟ it can be seen that the
manager is experiencing social distance with the supervisor because
when the manager asks to be able to talk to the supervisor with initial R,
the supervisor tells the manager to wait a moment. Then, the manager
chooses less polite strategies as in positive politeness. Thus, the
manager and the supervisor have high intimacy.
Based on the theory and the datum that found above, the
researcher found the mean of the social distance that must be happen to
the managers and influenced to them for make interaction between them
and the supervisor by certain politeness strategies. The researcher found
the influence of manager in using the politeness strategies to their friend
caused of the similarity age. With the same age, it does not look like
they should have saved face and act like they always do, such a close

friend who shared the same day and together learning in the class. When
managers talks to their friend, it means they have certain relationship
between them and know each other. In their daily activities at dormitory,
they almost have a close relation from one to another because of living
together in a long time.
On the contrary, they were knows their friend very well because
they live in the same dormitory. In another case, managers apply
different ages to the elderly. Such the supervisor and actually they have
a higher age from managers. Despite living together, managers will
maintain their behavior and the face of the supervisor or the elder when
discussing other things. Managers know exactly what measures to take
to save face, that is, they will speak politely. And insist on being a good
employee. This is necessary because respecting supervisors and older is
one of their responsibilities as managers.
So age also includes the influence of managers on politeness in
speech and can be conclude that age can also affect the managers in
using politeness when speaking. Because age can control someone‟s
psychology when interaction with each other. In Ma‟had Al-Jami‟ah, the
researcher found this age trend occurs between managers and
supervisors. In daily practice, the manager when interacting with the
supervisor is certainly higher level of politeness than to their friend.
2.

The Absolute Ranking
Datum 1
Manager IA : Excuse me akh.
Supervisor HP: Yes akhy?
Manager IA : I come to take the tennis table ball akh.
Supervisor HP: Just take it.
Manager IA : Yes akh thank you
Based on the conversation above, the manager was shows his wants to
ask the supervisor with the higher level to give him tennis table ball. So,
the supervisor interpreted his act as the positive politeness. As in line „I
come to take the tennis table ball akh‟. That line indicated positive

politeness strategy that used by manager. the supervisor satisfies the
manager‟s positive face in a higher level.
Datum 2
Manager FR : Akh, let‟s playing futsal this morning akh.
Supervisor KAJ: InshaAllah akhy.
Based on the conversation above, the manager was showed his
wants to ask the supervisor with the higher level to playing futsal. So,
the supervisor interpreted his act as positive politeness. As in line „Akh,
let‟s playing futsal this morning akh‟. That line indicated positive
politeness strategy is utilized by manager. The supervisor satisfies the
manager‟s positive face in a higher level.
Datum 3
Manager A : Excuse me akh
Supervisor MF: Why akhy?
Manager A : Could I borrow your motorcycle akh? I
want to go to campus
Supervisor MF: Yes akhy, here you are.
Manager A : Thank you akh.
Based on the conversation above, the manager was showed his
want to borrow supervisor‟s motorcycle with the higher level to let him
to borrow supervisor‟s motorcycle. The supervisor interpreted his act as
more positive. As in line “Could I borrow your motorcycle akh? I want
to go to campus‟. The supervisor‟s response is positive face. Therefore,
the supervisor satisfies the positive face in a higher level.
From the theory and the datum above, the researcher found the
influence of managers in using the politeness strategies to their
supervisor in the certain moment. For every kinds of strategies that used
by managers use in thus factor that direct to the people that have higher
social with the manager who as the speaker such the supervisor. The
supervisor is having a higher status from manager, then manager know
that they should be polite to the supervisor. In their daily activities in
dormitory, they also living together with their supervisor in same
building but in different room. Maybe at the same time, they will meet

their supervisor in the campus and the dormitory, then turning into the
social interaction or communication between supervisor and manager in
the certain moment. Such as manager needed something to convey about
the dormitory necessary, request or asking something to the supervisor.
This is may happen every day and the manager still saving their polite to
the supervisor.
Finally, the researcher found the strength ens of managers about
their influence in using the kinds of politeness strategies to the certain
people. In Ma‟had Al-Jami‟ah UIN STS Jambi, the politeness had been
applied from the beginning and they have been taught for having a
manner to the people older than them. This is where the supervisor as a
role of educates the managers in order to be morally and rooted into
themselves. Having a manner or being polite is important to the
manager, it can be showed from their attitude and their politeness
speech. Every people who have higher science but less moral is
worthless for themselves, because the moral is above the science. From
that, people can see the manager‟s character from their utterances as
politeness then it will shows the moral from themselves.
The value that‟s seen from managers are not from the result of
their lesson only but from their moral as well. Because they have to
educates their member to be polite when interacting and communicating
to their friend or to the elder one. That is why the managers must have a
polite in talking or acting, it will make them to be good personal and to
be imitates to their members. And this is not always be done in
dormitory only, it can be habitual whenever they were been. So, this
factor shows that the use of politeness from the manager influenced
from the moral. By educated the moral, managers will not be able to do
something bad in their around especially to the supervisor. They always
show the good manner and talking polite to the elder one.
The results from this research was discussed with the theory of factor
that influence the used of politeness strategies. The results of factor that

influence the used of politeness strategies has similarities with the results of
the factor that influence of the politeness strategies from the research of Rini
Rahayu that is environmental factor in the form of the social distance and
absolute ranking that was influence the used of politeness strategies in daily
conversations.

CHAPTER V
CONCLUSION AND SUGGESTION

A. CONCLUSION
Based on the analysis in finding research, the researcher makes some
conclusions according to the formulation of the problem as follow:
1.

According to the first formulation the researcher found the kinds of
politeness strategies that are used by the managers of Ma‟had Al-Jami‟ah
in daily conversation. Kinds of politeness strategies in the conversation
indicate how the speaker and hearer are having a different way to
addresses each other by instead manner or good behavior. The kinds of
politeness strategies in the conversation between the manager and the
supervisor indicate how the managers used the manner by giving the
respect because the supervisor has a higher age and social status from the
managers. But, in the certain situation, they used without any threatening
face. The researcher found information or data there are the utterances of
bald on record politeness strategy, positive politeness strategy and
negative politeness strategy. Those politeness strategies are utilized by
the managers of Ma‟had Al-Jami‟ah in daily conversation. In this
research the politeness strategies became main kind used in daily
conversation, there are 8 data found as bald on record strategy, 2 data
found as positive politeness strategy, 5 data as negative politeness
strategy in the managers of Ma‟had Al-Jami‟ah in daily conversation of
this research. In the daily conversation the politeness used when speaker
gives the short utterance and not talk too much to the hearer as can as the
ability of the researcher in collected the data.

2.

According to the second formulation of the problem, the factor that
influenced the used of politeness strategies by managers of Ma‟had AlJami‟ah. The first is the social distance, because the managers and the
supervisors have the difference status and high social distance that make
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the managers should be polite when communicate or interaction to the
supervisor. But it is different between the managers, if they were friend
and have a close relation, then the social distance became low and they
do not need the polite anytime. The second factor is the absolute ranking
of imposition, it is happening when the managers on the situation that
make the less of threatening face. This is almost rather happen when their
in the interaction of communication with the supervisor such as request
and offer the permission.
Based on the explanation above, the researcher has the simplicity of
the conclusion. The usage of politeness strategies that used by managers to
their friend and the supervisor are different. Whereas the kinds are same in
use, but it depends how the utterances are spoken, because every kinds has
the strategy itself. In general, the managers should be polite indeed and
respect to the supervisor and other people who elder than them. This is also
applied whenever they meet someone they do not know and acting polite
because of saving face that include to the social distance. Having a good
manner is very important, because every people who have it, they must be
respected wherever they are.
B. SUGGESTION
The researcher suggest to the reader or next researcher who has
interest in usage the politeness strategies has been analyzed become subject of
the research. Thus, for other researchers who want to analyze, they may know
how to converse well and avoid the misunderstanding in conversation so that
in writing this research paper hopefully this next research can help other
researcher understands well using the politeness theory to the next researcher
of English Literature student in Faculty of Adab and Humanities.
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APPENDIX

Managers of Ma’had Al-Jami’ah UIN STS Jambi
1. Abdul Aziz: AA
2. Ade Romansyah: AR
3. Agung Gumelar: AG
4. Akmaluddin: A
5. Ali Hidayat: AH
6. Faidil Zuhri: FZ
7. Firman Radiansyah: FR
8. Hadi Santoso: HS
9. Ihlasul Amal: IA
10. Ilham Efendi: IE
11. Isa: I
12. Lukman Sabur: LS
13. M. Ihdanil Aulia: MIA
14. Muhammad Ahmad: MA
15. Muhammad Al-Amin: MAA
16. Muhammad Hesam Lubis: MHL
17. Mukti Ali: MA
18. Novrian Sakdani: NS
19. Oki Anggriawan: OK
20. Rayyan Raka Ciwi: RRC
21. Rivli Aqim Nastian: RAN

22. Rizal: R
23. Toha Aliyudin: TA
Supervisor of Ma’had Al-Jami’ah
1. Deni Perhatiana: DP
2. Hadi Prayitno: HP
3. Khaidir Ali Junid: KAJ
4. Mariyo Romadon: MR
5. Muhammad Faisal: MF
6. Muhammad Firdaus: MF
7. Muhammad Jumain: MJ
8. Muhammad Nurdin: MN
9. Muhammad Rhandiansyah: MR
10. Rizky Ramadhon: RR
11. Subhan: S
12. Yudi April Yanto: YAY

Kinds of Politeness Used by Managers in Daily Conversation
No

Datum

1

Manager RAN: My bag please.

2

Manager NS : Are you going
to the cooperation?
Manager R : Yes
Manager NS : Buy some fried
food for me please.
Manager R :
Here
your

Analysis
On datum 1 the utterance happens when the
manager was standing in the front of the room. He got
ready for going to the campus with his friend and a
prepared anything that he needs to bring. At the
moment he asked to his friend to help his for taking his
bag on the top of the cupboard that far from the reach
of his hand by pointing index finger and say „my bag
please’, then his friend takes it directly from the top of
the cupboard and gives that to his. In this case, the
researcher found the Bald on Record strategy when the
speaker talks to the hearer. He makes FTA indirectly by
add in, „please‟ and give the sign to his friend by
pointing index finger. Then the hearer got what the
speaker means by taking the bag to his. So from the
conversation above shows that the strategy used in the
conversation is Bald on Record strategy with the
category of directive speech acts in the form of request.
Based on datum 2 the researcher found the
conversation happens when the managers are going to
face a brunch after morning sports. At the moment
there is a manager who standing in front of the room
and asking if the hearer whether goes to cooperation or
not. By saying „Buy some fried food for me please‟

Category of
Politeness
Bald On
Record
Strategy

Bald On
Record
Strategy

Category
of Speech
Acts
Directive
Speech
Acts:
Request

Directive
Speech
Acts:
Request

money.

3

Manager TA: Don‟t disturb
meaiis!

4

Manager R: Dani..I borrow
your futsal shoes.

shows that the speaker asked help directly to the hearer
for buy some fried food for brunch at the cooperation
by add in word‟s please instead. It looks speaker
convey something directly and clearly. So from the
conversation above shows that the strategy used in the
conversation is Bald on Record strategy with the
category of directive speech acts in the form of request.
The utterance from datum 3 happens in the
situation when the manager was studying of the night in
his room, he looks like typing something in his laptop.
At the moment his friend comes with his phone and
sitting next to his, after a few minutes he suddenly
bothers the speaker by singing a karaoke song from his
phone with loudly voice. He purposely trying to
bothersome. The speaker was shocked and feels
interrupted, then he asked his friend not to be annoyed
by saying „Don‟t disturb me!‟ and his friend just
laughed and left the speaker behind. So, in this case
shows the urgency metaphor utterances is imperative
includes offer in Bald on Record. The conversation
above is kind of directive speech acts in the form of
orders.
On datum 4 the utterance shows the situation that
happen to the speaker when he walks outside the room
and seems want to go to playing futsal in futsal court.
When the speaker is get in front of the shoes rack in
front of the room, he saw his futsal shoe was broken.
So, he saw his friend‟s futsal shoes in the shoes rack

Bald On
Record
Strategy

Directive
Speech
Act:
Orders

Bald On
Record
Strategy

Directive
Speech
Act:
Request

5

Manager LS : Zal, there is no
one in the bathroom. Go take a
bath!
Manager R : Yes I will.

6

Manager IA : Don‟t take a
long!
Manager TA : Just wait.

and take them off by screaming „I borrow your futsal
shoes‟. In fact, the hearer was not there but in the room.
In this case the speaker used the strategy Bald on
Record because he speaks directly to borrow without
asking the permission, if he allowed to uses or not. So
from the conversation above shows that the strategy
used in the conversation is Bald on Record strategy
with the category of directive speech acts in the form of
request.
On datum 5 the conversation happens in the room,
the situation shows when the managers were taking into
the conversation. At the moment the managers are
preparing themselves to get ready pray Maghrib, but
there is one of them who do not do anything yet even
take a bath and his friend is asking why he does not
have prepare yet. By saying „Go take a bath‟ shows that
the speaker speaks maximum efficiency were very
important to the hearer and it provides using urgency
for emphasis. After the speaker saying like that, then
the hearer went to the bathroom immediately. So from
the conversation above shows that the strategy used in
the conversation is Bald on Record strategy with the
category of directive speech acts in the form of orders.
On datum 6 the utterance happens when the
speaker accompanied his friend to go to campus, at the
moment the speaker and his friend was in the parking
area but his friend was forget to bring his phone and
asked the speaker to waiting him. In this situation, the

Bald On
Record
Strategy

Directive
Speech
Act:
Orders

Bald On
Record
Strategy

Directive
Speech
Act:
Orders

7

Manager IE : Take my racket
please in my room.
Manager AA : Wait a moment.

8

Manager HL: Ask your
pomade
Manager FR: In my cupboard

speaker was in the parking area and he said that he is
waiting there, by saying „don‟t take a long‟ the speaker
asked to his friend not to take a long time, it shows the
speaker conveys to get the interest of hearer directly. In
this case, there is no minimization of face threat in
using bald on record and the speaker use the imperative
of action directly in hearer‟s interest such an advice
delivered. So from the conversation above shows that
the strategy used in the conversation is Bald on Record
strategy with the category of directive speech acts in the
form of orders.
On datum 8 the utterance happens when the
managers are in morning sports. In the certain manager
is preparing in the badminton court, he saw his friend
who walk passing through beside his and ask where he
is going. By saying „Take my racket please in my
room‟ shows that the speaker say to the hearer directly
for helping him to take the racket belong to the speaker.
By add „please‟ the speaker using the polite, but in this
case the researcher categorized the utterance above into
Bald on Record strategy oriented FTA because the
speaker say directly and clearly. So from the
conversation above shows that the strategy used in the
conversation is Bald on Record strategy with the
category of directive speech acts in the form of request.
On datum 8the expression happens when the
managers are in doing preparation to go to campus. The
certain manager comes near to other manager whereas

Bald On
Record
Strategy

Directive
Speech
Act:
Request

Bald On
Record
Strategy

Directive
Speech
Act:

9

Supervisor MR: Who‟s turn
after you akhy?
Manager AG : My friend akh.
Never mind, go ahead akh.
Supervisor MR: Are you sure
akhy?
Manager AG : Yes akh I am
sure.
Supervisor MR: Okey akhy
thank you.

comb his hair and asking something. By saying „ask
your pomade‟ shows that the manager as the speaker
conveys something specifically without any
minimization of threatening act. In this case, the
speaker utilizes the bald on record strategy when he
talks to his friend. So from the conversation above
shows that the strategy used in the conversation is Bald
on Record strategy with the category of directive
speech acts in the form of request.
Based on datum above, the conversation happens when
the supervisor is waiting in the line up to taking
ablution. Usually, the supervisor have own bathroom in
their floor. But at the time, their bathroom still empty of
water because it is not filling yet by PDAM water. At
the moment, the supervisor saw the manager who just
out from the bathroom and asked about the people after
him and the manager said „My friend akh. Never mind,
go ahead akh‟ and by saying „Go ahead‟ shows that the
manager allowed the supervisor for come in first. It
looks such a good manner, because manager putting the
older one to go first. So, in this case, the researcher
found that the manager use the strategy of face oriented
bald on record usages totally unreddressed. It is the
only thing that sometimes in the urgency expressed. So
from the conversation above shows that the strategy
used in the conversation is Bald on Record strategy
with the category of directive speech acts in the form of
request.

Request

9

Manager RRC: Guys who have
HVS paper? Can I ask?
Manager HS : Just take in my
cupboard.

10

Manager AR : Breakfast first
Dan.
Manager NS : Yes after this.

From datum the utterance happens when the
managers are in the night studying in their rooms.
There is a certain manager seems like needed
something and walk through his friend by asking „guys
who have HVS paper?‟, it shows that the manager as
the speaker asked his friend about HVS paper and want
to ask from them. In this strategy, the speaker uses the
positive politeness of group identity markers. The way
of convey in group membership, the speaker claim the
common ground with all his friends as the hearer that
he use by the definition of „guys‟ to the group. So from
the conversation above shows that the strategy used in
the conversation is Positive Politeness strategy with the
category of directive speech acts in the form of request.
On datum the utterance happens at the moment the
speaker and his friend were in break time after morning
sport more than 45 minutes before following online
class. So, the speaker asked his friend to do a breakfast
first because his friend just begin to wash the dishes for
a moment while the time of break only a few minutes
left. The speaker does attend to his friend‟s need by
saying „Breakfast first Dan‟. In the use of strategy in
this utterance, the speaker ought to take notice of a
viewpoints of hearer‟s condition or anything looks as in
spite of the fact that listener would need speaker to take

Positive
Politeness
Strategy

Directive
Speech
Act:
Request

Positive
Politeness
Strategy

Directive
Speech
Act:
Orders

11

Manager MAA: Guys, can you
quite please?

12

Manager AG : Can you explain
to me about this chapter? I am
absent last week.
Manager NS : Yes of course,
let me explain to you about last
week chapter.

note and endorse of it. So from the conversation above
shows that the strategy used in the conversation is
Positive Politeness strategy with the category of
directive speech acts in the form of orders.
On datum the utterance happens when the
managers are in morning discussion. At the moment,
the researcher saw some managers as the participants of
discussion suddenly make some noise when their friend
were explain the material of discussion in front of them.
At the moment the certain manager as the speaker says
to them in order to be silent, by saying „Can you quite
please?‟ Shows that the speaker conveys something
clear that such direct one of in rhetorical questions that
used to make assertions. So, in this case the manager as
the speaker uses the negative politeness strategy of
imperatives to make command an offer. So from the
conversation above shows that the strategy used in the
conversation is Negative Politeness strategy with the
category of directive speech acts in the form of
commands.
On datum 12 the researcher found the conversation
happens when the managers are in night studying.
There are two managers were sitting in the class, one of
them asking about the task that given by their lecturer
last week when he is absent from the night class and
asked his friend to explain about the chapter. By asking
„Can you explain to me about this chapter?‟ shows that
the manager as the speaker asked by directly but in the

Negative
Politeness
Strategy

Directive
Speech
Act:
Command
s

Negative
Politeness
Strategy

Directive
Speech
Act:
Request

13

Manager A: You get all the
answer Gung, I am glad to you
Manager MA : Ehh, nothing
lah

14

Manager AA: Ali, are you
going to the shop?
Manager AH: Yes
Manager AA: Buy some soap
for me please.

context shows is seems indirect because he add it by the
question before ask to explain. The speaker wants to
communicate or convey his desire to be indirect even
though in fact the utterance goes on record. So from the
conversation above shows that the strategy used in the
conversation is Negative Politeness strategy with the
category of directive speech acts in the form of
requests.
Based on datum 13 the utterance happens when the
two managers were walking behind the dormitory after
finishing their language exam in the language center.
By saying „You get all the answer Gung, I am glad to
you‟ shows that the managers as the speaker notice to
his friend by giving the nominalize. It looks like the
manager after facing the exam in the language center
and one of them can answer all the questions, then the
speaker feels so proud of him. So, in this case the
managers as the speaker uses the negative politeness
strategies that include nominalize strategy. So from the
conversation above shows that the strategy used in the
conversation is Negative Politeness strategy with the
category of expressive speech acts in the form of
congratulation.
Based on datum 14 the utterance happens in the
behind of dormitory, at the moment there are two
managers who walking together, one of them want to
go other place and the other asking „Are you going to
the shop?‟, it shows that the manager as the speaker is

Negative
Politeness
Strategy

Expressiv
e Speech
Acts:
Congratul
ation

Negative
Politeness
Strategy

Directive
Speech
Acts:
Requests.

15

Manager AG : Excuse me Bur
Manager LS : Yes Gung?
Manager AG : Can I borrow
your motorcycle please? I want
to go to ATM to take my money
Manager LS : Yes, wait a
moment I will take my
motorcycle key.

16

Supervisor MR: Who‟s turn
after you akhy?
Manager AG : My friend akh.

giving association clues to the manager as the hearer
instead he want the hearer want to buy him something.
When the hearer answered and asked back, the speaker
begins to convey the real utterance that he wants. The
utterance shows that the speaker asked directly and in
this case, the speaker uses the politeness strategy of
conventionally indirect in speech. So from the
conversation above shows that the strategy used in the
conversation is Negative Politeness strategy with the
category of directive speech acts in the form of
requests.
Based on datum 15 the researcher found the
conversation happens in the front of supervisor room.
At the moment, the certain manager as the speaker
comes to his friend‟s room for borrowing motorcycle to
go to ATM to take his money. By saying „Can I borrow
your motorcycle please? I want to go to ATM to take
my money‟. So from the conversation above shows that
the strategy used in the conversation is Negative
Politeness strategy with the category of directive speech
acts in the form of requests.

Based on datum above, the conversation happens
when the supervisor is waiting in the line up to taking
ablution. Usually, the supervisor have own bathroom in

Negative
Politeness
Strategy

Directive
Speech
Acts:
Requests.

Bald On
Record
Strategy

Directive
Speech
Acts:

Never mind, go ahead akh.
Supervisor MR: Are you sure
akhy?
Manager AG : Yes akh I am
sure.
Supervisor MR: Okey akhy
thank you.

17

Manager A : Excuse me akh
Supervisor MF: Why akhy?
Manager A : Could I borrow
your motorcycle akh? I want to
go to campus
Supervisor MF: Yes akhy, here
you are.
Manager A : Thank you akh.

their floor. But at the time, their bathroom still empty of
water because it is not filling yet by PDAM water. At
the moment, the supervisor saw the manager who just
out from the bathroom and asked about the people after
him and the manager said „My friend akh. Never mind,
go ahead akh‟ and by saying „Go ahead‟ shows that the
manager allowed the supervisor for come in first. It
looks such a good manner, because manager putting the
older one to go first. So, in this case, the researcher
found that the manager use the strategy of face oriented
bald on record usages totally unreddressed. It is the
only thing that sometimes in the urgency expressed. So
from the conversation above shows that the strategy
used in the conversation is Bald on Record strategy
with the category of directive speech acts in the form of
request.
Based on datum above, the researcher found that
the conversation happens when the manager who as the
speaker come to the supervisor room and meet a certain
supervisor for asking the permission to allowed him go
outside to print out his campus assignment. By saying
„Excuse me akh‟ shows that the manager who as the
speaker such begin to say something by manner,
because it sounds better than he won‟t say anything or
directly. In this case the manager who as the speaker
uses the metaphorical urgency from bald on record of
imperatives in formula entreaties and he assumptions
about the relative status of himself and the supervisor

Requests

Bald On
Record
Strategy

Expressiv
e Speech
Acts:
Greeting

18

Manager IA : Excuse me akh.
Supervisor HP: Yes akhy?
Manager IA : I come to take
the tennis table ball akh.
Supervisor HP: Just take it.
Manager IA : Yes akh thank
you

19

Manager FR :
Akh,
let‟s
playing futsal this morning akh.
Supervisor KAJ: InshaAllah
akhy.

who as the hearer. From the conversation above can be
conclude that the conversation uses kind Bald of
Record strategy and categorized as expressive speech
acts in the form of greeting.
Based on datum above, the researcher found the
conversation that happens when morning sport and the
manager come to the supervisor room and asked to take
the tennis table ball to the supervisor. By saying „I
come to take the tennis table ball‟ shows that the
ménage being optimistic, it is associated with the
cooperative strategy. The manager who as the speaker
assumes that hearer wants speaker‟s wants and will
help him to obtain them. So, in this case, the researcher
found that the manager used the positive politeness
strategy and categorized as directive speech acts in the
form request.
Based on datum above, the researcher found the
conversation happens after pray Subuh when the
managers are walking through the supervisor room and
saw the certain supervisor who was standing in front of
the room while doing something with his hand phone.
One of them is calling him and start to ask for playing
futsal this morning. In every morning they are always
doing sport. By saying „Lets playing futsal this morning
akh‟ shows that the manager speaks by using an
inclusive „We‟ form in „Let‟s‟ word. So, in this case the
manager who as the speaker uses the positive politeness
strategy by include both speaker and hearer in the

Positive
Politeness
Strategy

Directive
Speech
Acts:
Requests.

Positive
Politeness
Strategy

Directive
Speech
Acts:
Requests.

20

Manager HL : Akh, could you
help me please?
Supervisor DP: Yes akhy let
me help you, here you
laptop.

21

Manager LS : Wow akh, you
are really good at drawing, I am
glad to you akh.
Supervisor MF: Thank you so
much.

22

Manager NS : Good morning,
Akh.

activities and can be categorized as directive in the
form request.
On datum above, the researcher found the
utterance happens when the manager as the speaker was
sitting in front of the library. He called and asked to the
supervisor who was walking through the library to help
him typing something in his laptop by saying „Could
you help me please?‟ the speaker seems like giving a
laptop to the supervisor. It appears that the manager as
the speaker used the positive politeness strategies when
speaking to the supervisor in order to help him. From
the conversation above can be categorized as directive
speech as in the form request.
The utterance happens when the managers and
supervisor are in night studying. At the moment, the
researcher saw some managers and supervisors are
drawing in their book. There one of certain manager
say something to one of the supervisor as the hearer
who seems like really writing calligraphy so hard, by
saying „you are really good at drawing‟ shows that the
manager as the speaker say something good to the
supervisor as the hearer. So, in this case the manager as
the speaker is satisfying the supervisor as the hearer by
used positive politeness strategies of attend or notice
the hearer in the form greeting of expressive speech
acts.
Based on the datum above, the conversation
happens in the morning after pray Subuh together. At
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Supervisor MJ: Morning Akhy.

23

Manager IA : Excuse me akh,
is there akh Rhandy?
Supervisor RR: Yes, he is here.
Manager IA : I am sorry akh,
could I talk to him akh?
Supervisor RR: ok, wait ya. I
will call him to you
Manager IA : Yes akh, I am
waiting here

the moment the researcher saw certain manager was
sitting on the terrace in front of the dormitory and that
time he is saw certain supervisor who walking through
him. At the moment the manager greeted the supervisor
by said „Good morning, Akh‟ shows that the manager
employed positive politeness. The manager used
identity marker „Akh‟ to call a male supervisor who
was considered as a respectable person to shows their
respect to the supervisor by using interpersonal marker
„Akh‟. Calling „Akh‟ could be categorized as a positive
politeness that was managers positioned themselves as
student. This utterance was indicated that managers
have good emotional relationship with their supervisor.
From the conversation above shows that the speaker
uses the greetings of expressive speech acts.
Based on datum above, the conversation happens
when the manager come to the supervisor room and
looking for certain supervisor because there is
something to talk, but he met the other supervisor and
asked him by indirect express politeness. The manager
as a speaker begin to ask by saying „is there akh
Rhandy?‟ shows an illustration of more specific
principles that may turn to the following obtained from
native speakers of indirect request for a meeting
supervisor. The second utterance that speaker also said
„I am sorry akh, Could I talk to him?‟ shows that the
manager as a speaker want to communicate the desire
to be indirect even though in fact the utterance goes on
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Manager FR : May I ask the
permission akh? I want to take
the gallon.
Supervisor KAJ: Yes akhy,
just take it.
Manager FR : Thank you akh.

25

Manager HL : Excuse me akh
Supervisor DP: Yes Hesam?
Manager HL : Can I borrow
your motorcycle please akh? I
want to go to market for buy
something for an event.
Supervisor DP: Yes, wait a
moment I will take my
motorcycle key.
Manager HL : Yes akh I will

record, but it is solved by the compromise of
conventional indirectness. In this strategy the manager
as the speaker is faced with opposing tensions, the
speaker have to use the politeness, because he has
distance between him and the supervisor.
Based on datum above, the researcher found the
conversation that happens when the manager come to
the supervisor room and asking for the permission. By
saying „May I ask the permission akh?‟ shows that the
manager want to say something but he offer himself to
the supervisor before convey something he need to say,
it is the thing that he has to do, because he has a
distance social with the supervisor and he have to keep
the way by trying satisfy supervisor‟s face wants in
order to the supervisor feel good with the manager‟s
utterance. In this case of the manager who as the
speaker shows that he used the negative politeness
strategy to the supervisor.
Based on datum above, the researcher found the
conversation happens in the front of supervisor room.
At the moment, the manager comes for borrowing
supervisor‟s motorcycle to go to market for buy
something he needs for an event come. It is never mind
if the manager is borrowing the supervisor‟s motorcycle
because they are the organizer and what the dormitory
needs as long they should fill them. By saying „Can I
borrow your motorcycle please akh? I want to go to
market for buy something for an event‟ shows that the
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wait here

humble and abases himself raises the supervisor as the
hearer. This situation happens because the hearer is
higher social status than speaker, the speaker as
manager and the hearer as supervisor. Then both of
them have distance. So from the conversation above
shows that the strategy used in the conversation is
Negative Politeness strategy with the category of
directive speech acts in the form of requests.

Factors Influence the Use of Politeness Strategies by Managers
No
Datum
Manager NS : Are you going
1
to the cooperation?
Manager R : Yes
Manager NS : Buy some fried
food for me please.
Manager R :
Here
your
money.

Analysis
Based on the conversation between two managers
above shows that the manager with initial NS asked
help directly to his friend to buys some fried food for
him to brunch. As the line „Buy some fried food for me
please‟. The responses of his friend „Here your money‟
it can be seen that they have no social between them so
why both the speaker and the hearer choose less
politeness. Thus, between them have high intimacies.

Factor Influence
The Social Distance

Manager AG : Can you explain
to me about this chapter?I am
absent last week.
Manager NS : Yes of course,
let me explain to you about last

Based on the conversation above that occur between
managers show that the manager with initial AG asked
to his friend to explain to him about the last week
chapter because he is absent last week. As the line „Can
you explain to me about this chapter?‟. The response of

The Social Distance

2

week chapter.

3

Manager IA : Excuse me akh,
is there akh Rhandy?
Supervisor RR: Yes, he is here.
Manager IA : Pardon me akh,
could I talk to him akh?
Supervisor RR: ok, wait a
moment ya. I will call him to
you
Manager IA : Yes akh, I am
waiting here.

4

Manager IA : Excuse me akh.
Supervisor HP: Yes akhy?
Manager IA : I come to take
the tennis table ball akh.
Supervisor HP: Just take it.
Manager IA : Yes akh thank
you

his friend „Yes of course, let me explain to you about
last week chapter‟ it can be seen that they have no
social distance between them so why both the speaker
and the hearer select less polite strategies as in positive
politeness. Thus, between them have high intimacies.
Based on the conversation that occur between manager
and the supervisor above shows that the manager
looking for the certain supervisor for talk to him by
asked to other supervisor. As the line „Pardon me akh,
could I talk to him akh?‟. The response from the
supervisor „ok, wait ya, I will call him to you‟ it can be
seen that the manager is experiencing social distance
with the supervisor because when the manager asks to
be able to talk to the supervisor with initial R, the
supervisor tells the manager to wait a moment. Then,
the manager chooses less polite strategies as in positive
politeness. Thus, the manager and the supervisor have
high intimacy.
Based on the conversation above, the manager was
shows his wants to ask the supervisor with the higher
level to give him tennis table ball. So, the supervisor
interpreted his act as the positive politeness. As in line
„I come to take the tennis table ball akh‟. That line
indicated positive politeness strategy that used by
manager. the supervisor satisfies the manager‟s positive
face in a higher level.

The Social Distance

The Absolute Ranking

5

Manager FR :
Akh,
let‟s
playing futsal this morning akh.
Supervisor KAJ: InshaAllah
akhy.

Based on the conversation above, the manager was
showed his wants to ask the supervisor with the higher
level to playing futsal. So, the supervisor interpreted his
act as positive politeness. As in line „Akh, let‟s playing
futsal this morning akh‟. That line indicated positive
politeness strategy is utilized by manager. The
supervisor satisfies the manager‟s positive face in a
higher level.

The Absolute Ranking

6

Manager A : Excuse me akh
Supervisor MF: Why akhy?
Manager A : Could I borrow
your motorcycle akh? I want to
go to campus
Supervisor MF: Yes akhy, here
you are.
Manager A : Thank you akh.

Based on the conversation above, the manager was
showed his want to borrow supervisor‟s motorcycle
with the higher level to let him to borrow supervisor‟s
motorcycle. The supervisor interpreted his act as more
positive. As in line “Could I borrow your motorcycle
akh? I want to go to campus”. The supervisor‟s
response is positive face. Therefore, the supervisor
satisfies the positive face in a higher level.

The Absolute Ranking

