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CHAPTER I
INTRODUCTION

A. The Background of the Study
English becomes the most essential language in the world. Almost all the
people from many different countries around the world use it to communicate. The
area of English has always become a special interest. It is because of the importance
of English in any scope of our lives. English holds the key of position as an
international language. According to Departemen Pendidikan Nasional (2003: 43)
“English is a tool of communication among peoples of the world to get trade, social
cultural, science, and technology goals. Moreover, English competence is important
in career development, therefore students need to understand and use English to
improve their confidence to face global competition”.
There are four basic skills that students should master; They are listening,
speaking, reading, and writing. Most students learning a language have a goal to be
able to speak so that they can communicate. Speaking skill requaires the speaker to
the use authentic language where, it is means that the student need to use the
language when communicate with other.
Chaney and Burkey (1998: 13) also define speaking as the process building
and sharing meaning through the use of verbal and non-verbal symbol in a variety
of contexts. Indeed speaking is a process of exchanging words or information
between an individual and more on certain context. According to Tarigan (1985),
speaking is a skill of conveying word or sounds of articulation to express or to
deliver ideas, opinion, and feeling. As a real communication, speaking allows the
interlocutor to accomplish a task, such as conveying a message, obtaining the
information, or expressing an opinion (Bahrani and Soltani, 2012 p. 27).

Generally, speaking is a way to build a communication. It is used to share
meaning through the use of words. Speaking is one of important aspects in human
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life process and also a crucial part of second language learning and teaching. It is a
process that involves two or more people of sending and receiving message or
information in oral communication to speak and express their ideas, feeling, and
emotion to others. Therefore, speaking has received the greatest attention among
both students and teachers. To sum up, speaking is the way we say things depending
on the situation to send message which allow speaker to investigate their thoughts
and feeling about a topic.
Nevertheless, speaking is also a tough skill to be mastered by EFL learners.
According to Tanveer (2007, p.1) many EFL students express inability. Sometimes,
even acknowledge the failure in speaking foreign language. Supported by Horwitz
et al, these learner may be good in learning other skills, but they have ‘mental block’
while it comes to learn to speak foreign language (1986, p.125).
In the school of Madrasah Aliyah Raudhatul Muhajirin, in reseaercher’s
experience when the researchear teach of Madrasah Aliyah Raudhatul Muhajirin,
researcher sometimes have problems getting students to respond to instructions in
the classroom. High school learners are typically perceived as passive and reluctant
to participate in classroom discussions. They are unwilling to give responses, they
do not ask any questions, and they are highly dependent on the teachers (Tsui, 1996
as cited in Aghazadeh & Abedi, 2014). In this case the students of The Eleventh
Grade Students of Madrasah Aliyah Raudhatul Muhajirin have some criteria of
reticence. First, the students do not confidence when learning English especially in
speaking English. They feel More worry and anxious when speaking English.
Second, the students do not any question. They only paying attention in learning
English. Third, the students have not participation . During the study in learning
English, the students are inactive and do not respons when learnig English,
especially in speaking English. In fact, the students often feel embrassed and do not
want to be paired with students who are fluent in speaking English. The last, the
students passive in the class. Students only accept what is explained by the teacher,
there is no activity and respond when only asked by the teacher being reticent in the
speaking class is not good.

Based on this explanation above reticence is one of the biggest influences
experienced by many students in speaking English. Reticence in Speaking English
practices has a negative impact on the process of learning English for students. The
reasons of students being reticent studied by previous studies are good findings to
be used in English Language Classroom. Therefore this study aims to analyze of
students’ reticence in speaking English.

A. The Scope of the Study
This research focuses on causes of speaking reticence in English learning, the
resercher conducts this study at the Eleventh Grade Students of Madrasah Aliyah
Raudhatul Muhajirin.

B. Problem of the Study
What are the causes of students’ reticence to speak English at The Eleventh
Grade Students of Madrasah Aliyah Raudhatul Muhajirin?

C. Purpose of the Study
The purpose of the study is to investigate the causes of students’ reticence in
speaking English at the Eleventh Grade Madrasah Aliyah Raudhatul Muhajirin.

D. Limitation of the Study
In this research, the researcher focuse on the causes of students’ reticence in
Speaking English at the Eleventh Grade Students of Madrasah Aliyah Raudhatul
Muhajirin.

E. The Significance of the study
This research aims to examine what causes of student’s reticence in learning
English. Hopefully, the result of this study would enrich the understanding of why
students are reticence to speak and of the ways to encourage students to be more
confident while they communicate and participate in the English class.
Furthermore, the writer expected that this research can be used as a reference for

the students of eleventh grade of Madrasah Aliyah Raudhatul Muhajirin when they
responded to the teacher’s instructions, communicate, and participate actively in
the speaking English.

CHAPTER II
LITERATURE REVIEW

A. Reticence
1. Reticence in Language Learning
Burgon (1976) suggests that people who communicate secretly exhibit a
prescription reluctance to communicate. Based on personality traits such as
introversion, low self-esteem, and alienation, the individual is silent about
"unwilling to communicate."
In addition, Izadi and Zare (2016) state that silence is students' reluctance to
participate in class debates, ask questions, or provide answers. Students are passive
and rely too much on teachers. This happens because students avoid communication
and make them behave calmly. Silence is also recognized from the negative
attitudes of students in communicating.
Baktash and Chalak (2015) believe that silence occurs when students become
inactive and silent in EFL classes. At the same time, the relationship between oral
contributions in the classroom and student development in language learning is
indisputable. Oral language participation provides students with the opportunity to
prove that they are active class members and improve their language skills.
Therefore, silence is an obstacle in language learning.
Reticence is seclude , omissions and speech tends to be brief and less
understand ( Burgon (1976), Keaten (2000), Koper (1984), Philips (1997) ). They
exhibit more negative forms of arousal such as anxiety, tension, and unpleasant
affect and fewer forms of positive arousal such as enthuasiasm and expressiveness.
Recently, reticence has been given a new definition. According to Keaten and
Kelly (2000), reticence referred to “the behavior the people avoid communication
because they believe it is better to remain silent to the risk appearing foolish “ and
reticent people were those “ who tend to avoid communicstion and engage in
chronic silence out of fear of foolishness”. Reticence people might our not actually
have deficient social skill, but they thought thry did. Morever, a reticent person
might or might not experience fear about speaking
5
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Reticence is self-restrain and avoiding communication in English. Which is
caused y mistrust of the environment because of the fear of being stupid and tend
to remain silent, retreat, and anti couple towards the environment than better to
speak English.
From the definition above, it can be concluded that reticence is problem when
students to learning English, espicially to speak english. They are reticent and
passive in the classroom. They tend to be silent and quiet in the learning process.
The participation of the students is not same with the expectation of thirteen
curriculum. This problem can be proved by the students’ activities and participation
in the classroom.

2. The Charactreristics of Reticence
Witayarat (2015) described the characteristics of students‟ reticence in the
classroom as follows: (1) Not confidence when speaking; (2) nonparticipation; (3)
non-questioning; (4) Passivity; (5) Too dependent on the teacher. Moreover, Izadi
and Zare (2016), the reticence students can be described when they are: (1) Silent
in communication doings; (2) Not willingly contribute in language classroom every
time; (3) More worried and anxious when asked to involve in a conversation.

3. The Affective Factors in ESL/EFL Class
When learning a second or foreign language, many students face difficulties
in oral classes. Students want to express their ideas in class, but they often feel that
they lack self-confidence and are less proficient. Competition and fear of being
laughed at make students reluctant to speak and participate in class.
Reasons for silence include low L2 levels, lack of confidence, fear of being
judged, fear of mistakes, and team pressure. Several external and internal factors
can affect student participation in learning a second language or foreign language.
Learning a second language or foreign language is influenced by both external and
internal factors, which influence students when taking ESL / EFL courses. External
factors are divided into two categories, such as socio-cultural factors and
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curriculum-related factors. Social and cultural factors are divided into three parts.
They are classmates, lecturers, cultural beliefs and practices (Bang, 1999).
The first socio-cultural factor is classmates. Classmates is one of the factors
that can affect the reticent students. There are students who are motivated when
they compare or compete with their classmates, but others are not. Competition is
one of the factors thing that cause the students to become participate less and
unwilling to speak actively in the target language. On the contrary, when the
relationship among peers is good, students can support each other and this can make
reticent students speak more freely in the classroom (Zou as cited in Liu, 2005).
Many students believed when they were compared with their classmates, they will
feel under pressure and make them more aware of making mistakes in class
(Hamouda, 2013). In order to overcome this kind of situation, teachers have to
create a friendly environment among the students. Hence, all of the students could
6 get along well and the reticent students would have more willingness to participate
and express their idea in class. This friendly environment does not make them feel
afraid when they make mistakes and also support them to be more active, confident,
and motivated because their classmates will help them decrease their anxiety and
improve their speaking ability (Riasati, 2014).
The second factor is teacher. Teachers (instructor) play an important role in
students’ learning of second or foreign language because they can either help or
obstruct the learning process (Alrabai, 2016). The most important thing that
teachers should do to improve the willingness of the reticents students is by giving
them equal attention, motivating them to speak actively in classroom, and also
involving them in speaking activities (Riasati, 2012). By using those strategies, the
teachers will encourage students to practice their speaking skill by asking them
some questions and their opinions. Those strategies also will decrease their fear of
making mistakes, and make the reticent students more confident and willing to
speak in the class discussion than being silent and listen to others in most of the
time.
In contrast, there are some teachers who can obstruct the students’ learning
process because of teachers’ behavior or personality, boring, stressful, or
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monotonous class atmosphere (Sakai & Kikuchi, 2009). Those factors can make the
students unwilling to be active in class because they do not enjoy class atmosphere.
In other words, they need teachers who can make learning fun and interesting.
In teacher’s factor, there is a term called “demotivation” which is a new issue
in the second or foreign language. Demotivation is defined as a particular external
force which reduce the motivational basis of a behavioral intention or an ongoing
action (Dornyei as cited in Sakai & Kikuchi, 2009). The students may tend to have
a low motivation because of teaching-learning process is not interesting in class
discussion.
The third factor is cultural beliefs and practices. Most students believe that
classroom behavior was limited by their cultural beliefs and practices which
centered into the concept of propriety of classroom behavior which lean to the
restrictions that affect the oral participation of the students in the English class
(Bang, 1999). The most prominent cultural factors are saving face avoidance when
there are possibility of making mistakes in learning, lack of experience in the class
discussions, and perception of female students as being passive. Those cultural
factors limit students’ opportunities in participating the target language class.
The fourth factor is course-related factor. Course-related factors are factors
that can influence students' reluctance to speak in class. Ordinary students don't
want to talk in big classes. Classes of more than 25 students are not good for quiet
students, because each student does not have enough time to participate and express
their opinions (Bang, 1999). Large class systems limit students' opportunities to
participate actively in class, and when they realize that many people are paying
attention to them, they also feel less confident. Group discussions or group
discussions and private class activities are some of the factors that have a negative
impact on quiet students. Learning foreign languages in pairs or group discussions
gives students more opportunities to participate in class activities and take the
initiative to speak rather than speak alone, because learning languages in pairs or
group discussions often makes quiet students more relaxed and anxious (Riasati,
2012).

9

In addition to external factors, the causes of speaking reticence can be
internal. They are personality traits, positive attitude in learning, motivation,
selfesteem, and anxiety (Bang, 1999).
The first internal factor is personal factor related to the students’ personality.
Student personality influences them to use the second or foreign language in the
classroom. Personality is a main cause of reticence because personality contributes
more to the reticent students in classroom.
Personality is also interrelated with selfconfident and motivational factor
(Krashen, 1981). For example, students who have low self-confident will be afraid
of making mistakes and will not participate actively in class. Ellis (cited in Liu,
2005) stated that the extrovert students are tend to be more active in communicating
with others while the introvert students are more embarrassed and afraid of making
mistakes. They prefer to keep silent and only listen the teachers or others. In other
words, students who have active personality are less reticent than those who chose
to be silent because of their feeling of afraid and embarrassed.
Second internal factor is positive attitude in learning. Positive attitude in
learning a second or foreign language is divided into two aspects. First is
fearlessness of making mistakes, and the other is eagerness to look for the
opportunities in order to practice more for their speaking skill (Bang, 1999).
Fearlessness of making mistakes stems from the students’ personality which they
are brave enough to take a risk. Making mistakes in language learning is common
for learners; thus, they do not need to be ashamed of making mistakes (Bang, 1999).
There are some students who are eager to have more opportunities to practice 9
speaking. Language learners who have the willingness to communicate actively
understand that classroom is the best place for them to practice their English
(Riasati, 2012). Good classroom atmosphere can support and help them learn
foreign language better.
Third factor is motivation. Motivation is the factor that can influence
students’ behavior towards their participation in class discussions. High motivation
is really needed in learning foreign language. Students who are highly motivated
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are likely to take active participation in class activities than those who have low
motivation (Bang, 1999). Nikolov (cited in Campon & Carrillo, 2007) found that
there are some factors which can increase motivation in learning foreign language.
They are the possibility to negotiate in learning, students’ self esteem to trust their
own ability, the need for their future success, and the value that they give to the
second language (Campon & Carrillo, 2007). On the contrary, teachers have a
responsibility to maintain the students’ lack of motivation. Al-Johani (cited in
Alrabai, 2016) said that teachers can also be a demotivator for the students because
they do not encourage the students to express their ideas, correct the students’
mistakes excessively, and also criticize the students' learning effort continually.
The fourth factor is self-esteem. Self-esteem is defined as an attitude that
every student has and usually comes from within (Morrison and Thomas cited in
Hamoud, 2013). Self-esteem affects student behavior in class. One example is that
students with low self-esteem will become inactive and choose to sit in class
because they feel they cannot compete with classmates who have high self-esteem
and do not feel that they will be better and achieve (Hamouda, 2013).

B. Speaking
a. Definiton of Speaking English
According to Douglas Brown, spoken language is a production skill that can
be observed directly and empirically. This observation is always influenced by the
accuracy and effectiveness of listening skills, which undoubtedly will damage oral
production, reliability and test validity. The challenge in the speech was to inspire
technology design.
Oral language is one of the abilities that everyone must master. For foreign
language learners, spoken language is a very difficult language, because effective
spoken communication requires the ability to use language appropriately in social
interactions. Diversity interactions involve not only spoken communication, but
also elements of language, such as tone, stress, and intonation.
From the definition above, it can be concluded that speaking is a producton
skill, it involves the way expressing ideas, opinons, or feeling to others ny using
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word or sounds of articulation in order to inform, to persuade, and to entertaine.
Speaking develops in children’s life that happened after the children listen.

b. The Types of Speaking
According to Brown, there are types of classroom speaking perfonmances
these are :
1)

Imitative

At one end of continum of types of speaking performances is the ability to
simply parrot back ( imitative a word or phrase or possibly a sentence. While this
is a purely phonetic level of oral production, a number of prosodic, leical and
grammatical properties of language may be included in the criterion performance.
2)

Intensive

A second type of speaking frequently employed in assessment context is
production of short stretches of oral language designed to demonstrate comptence
in narrow band of grammatical, phrase , lexical or phonological relationship.
3)

Responsive

Responsive assessment tasks include interaction and test comprehension but
at the somewhat limited level of very short conversation, standard greeting and
small talks, smple request and comments and the like.
4)

Interactive

The different between responsive and interactive speaking is in the length and
complexity of the interactions, which sometimes include multiple exchange or
multiple participants. Interactions can take the two forms of transactional language,
which has a purpose of maintaining social relationship.
5)

Extensive

Students are called on to give extended monologues in form oral report,
summaries, or perhaps short speeches. Those kinds of type in speaking activity are
learning in class based on the situation needed. It depends on the techer, situations
and the material that deliver.

C. Reticence in Speaking Class
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Zhang and Head (2009) pointed out that reticence is a barrier in speaking
activities because it preserves the students to build development when they are
learning a language. This negative outlooks and performance headed to frustration
and failure for both teacher and the students.
Some students, even if they have good speaking skills, may experience low
self-esteem because they assume they lack of vocabulary mastery and tend to make
a lot of 11 mistakes; therefore, they prefer to be silent in class and do not want to
get out of their comfort zone to improve their speaking ability. For the purpose to
help the students to reduce the reticence, English teachers should realize the
existence of reticence among the ESL/EFL learners. Teachers also should give
more opportunities and encourage the students who are reticent by asking more
questions to them (Liu, 2005). For instance, in order to make the reticent students
participate actively in speaking class, teachers can prepare more interesting topics
which are related to the students’ activities, life, or hobbies; hence the students can
improve their speaking skill, participate actively and feel more confident in class
through that topics (Liu, 2005).

D. Previous Research
Many people have investigated the issue of students reticence in speaking
English from different perpective. Augustin (2017) An Analysis Of Students’
Reticence In Speaking Class At Kebon Dalem Junior High School, in her
investigation, there were two main factors which influenced students to become
reticent in class. In internal factor, lack of confidence and lack of fluency were the
major reasons why students did not talk a lot in speaking class or conversation class.
Similarly, there were three external factors (parents, peers, and teacher) playing a
big role in increasing students’ oral fluency. To improve their speaking skills, the
students reported that they would like to have peers who can appreciate and not
make fun of them when they make mistakes. The students also hoped that teachers
can pay more attention to the students and give some tasks to improve their speaking
ability in speaking class.
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Aprianti and Gushendra (2019) A Survey Study: The Students’
Reticence in English Classroom at Senior High School in Pekanbaru, in them
investigation, the factors that influence students reticence and the dominant factor
that caused the students’ reticence in English classroom at Senior High School in
Pekanbaru. It might conclude that; 1) The factors that influence students’ reticence
in English classroom are the “individual factors” with 3.05 mean score by
percentage 61.1%. Second, “psychological factors” with 2.71 mean score by
percentage 54.3%. Third, “affective factors” with 2.65 mean score by percentage
53%. Fourth, “environment factors” with 2.60 mean score by percentage 52.1%.
Finally, “linguistic factors” with 2.53 mean score by percentage 50.6%. 2) The
dominant factor that caused the students’ reticence in English classroom is
“individual factors” by the percentage 61.1 % and the main indicator is
“underprepared” by the percentage 62.6%. The students felt nervous and not
confident speaking English without preparation.
Irwanti (2017) The Reasons Of Students’ Reticence In English Education
Study Program At English Education Study Program,Tanjungpura
University, in her investigation, , there were two kind of reticence sources such
as major causes and minor causes that put into five categories. The major causes in
every categories includes anxiety (affective), being underprepared (individual), fear
of making mistakes (psychological), lacking confidence in oneself (psychological),
low English proficiency (linguistic), shyness (affective), and unfamiliarity with the
topic or materials (individual). Meanwhile, the minor causes comprises comparison
to peers (psychological), being lazy (affective), fear of being the focus of attention
(psychological), simply not want to ask questions (affective), class atmosphere
(environment), class arrangement (environment), and fear of being laughed at
(psychological).
From the above explanation can be concluded that many students appeared to
be silent or nervous in English classroom because of various reasons such as
anxiety, shyness, unfamiliarity with the topics/materials, low English proficiency,
fear of making mistakes, lacking confidence in oneself, and being underprepared.

CHAPTER III
RESEARCH METHOD

A. Design of the Study
In this study, researcher studied that causes middle school students to speak
silently in spoken English classes. Building self-confidence is an important quality
that students must have, but some are quiet. The reasons students are afraid of being
silent include fear of making mistakes, embarrassment, nervousness, fear of being
ridiculed by classmates and other factors. In answering the research question, he
chose to use qualitative methods. Qualitative research is "a research design that
aims to explore and understand the implications of individuals or groups on social
or human problems" (Creswell, 2008). In qualitative methods, data can be found by
collecting participant data, analyzing data, and interpreting the meaning of the data
(Creswell, 2008).
According to (Fraenkel and Wallen, 2009, p.13) case study a qualitative study
approach that studies a single individual, group, important example to formulate
interpretations to the specific case or to provide useful generalization. Therefore,
the study case approach allow the researcher to study particular students in an
attempt to understand the case of language anxiety.

B. Subject of the Study
In this study, the researcher took the Eleventh Grade Students of Madrasah
Aliyah Raudhatul Muhajirin as the subject of the study. In choosing research
subjects, the researcher used purposive sampling technique. According to
(Arikunto, 2002, p.27), purposive sampling technique is sampling technique which
is done because limited time and finding. According to (Marguerite and et.al, 2006,
p.140) purposive sampling technique is a common procedure uses in qualitative
research that identifies key informants or person who have specific knowledge
about the topic being studied. Researcher took

purposive sampling because

researcher only choose students who experience reticence. in this study, researcher
choose based on the following criteria :
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A. The students did not participate in learning process
B. The students did not question in learning process
C. The students were passive in learning process
D. The students did not contribute in learning process

C. Source of Data
The data took the Eleventh Grade Students of Madrasah Aliyah Raudhatul
Muhajirin with the total number of the students were 32. Meanwhile, the researcher
took some students as the source of the data.

D. The Setting of the Study
The setting of the study was at Madrasah Aliyah Raudhatul Muhajirin. The
researcher do research on 02 November 2020 – 20 December 2020.

E. Data Collection Techniques
a. Observation
Observation is complex process, a process that composed of variety of
biological processes and psychological processes (Sugiyono, 2012, p.203).
Sarwono explain that observation to recording the events, behavioral, objects in
view and other thing that need into support in the research (Sarwono, 2006, p.224).
Based on the theories above, observations is process monitoring, see the phenomena
in subject place.
In this technique of collecting data, the researcher observes to recognize
how the condition of students what they feel reticence when speaking English
foreign language in learning process. There for the researcher observes to find the
data.
So, in this research, the observation process that is to observe the students
when learning to speak English, thus, the researcher can see which students have
reticence when speaking English and can also find out in general the reasons why
they feel reticence when speaking English.
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Another thing that the researcher can observe is the process of teaching and
learning of students and teachers there when delivering material and techniques in
delivering material to students. The teacher also become one of the causes of the
emergence of student reticence in speaking English or from the classroom
environment itself which is the cause of the emergence of student reticence in
speaking English, such as being laughed at or other things.
b. Interview
Interview is an oral communication that aims to obtain information. Interview
is information collected by asking many questions to be answered orally.
Additionally, it is a face-to-face attempt to elicit reliable and effective action in the
form of verbal responses from one or more interviewees. According to (Bungin,
2007, p. 111), in-depth interviews refer to the process of obtaining information for
research through face-to-face questions between the interviewer and the reporter or
resource persons with or without an interview guide.
According to Lodico (2006) there are three types of interview, they are:
structured interview, semi structured interview and nonstructured interview. The
type of interview that will be used by researcher is semi-structured interviews.
Interview is a conversation for gathering information. A research interview involves
an interviewer who coordinates the process of the conversation and ask question,
an interviewer who respons to those questions. In this research, the researcher
interviews the students about their reticence in speaking English.
The development of the questions were related to the reticence indicator,
and the researcher asked students to used Indonesian so that the first language
of the students that way the researcher got more the data and communication
between researcher and students will be easier to got responses from students.

F. Data Collection Instrument
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Interviewe are the primary technique of gathering the data. To establish
interactions between the researcher and the participants, the researcher used audio
to record the data.

G. Data Collection Procedure
In conducting this research, the researcher took several steps. First, the
researcher obtained permission from the principal of the school to conduct the
research in Madrasah Aliyah Raudhatul Muhajirin. Second, the researcher observed
the students in the class to know who the students high reticence. Third, the
researcher distributed students and interview some students. The last, the researcher
asked some questions to the students that related to the kind of support system that
they want to have in speaking class. After conducting interview the responses of
students were collected and concluded what causes students to reticence.

H. Data Analysis
In this study the researcher used three steps in analyzing data. Miles and
Huberman (1994: 11-12) explained that “the data of qualitative analysis consist of
three types of activities such as; data reduction, data display and drawing
conclusion.
1.

Data reduction.
Data reduction refers to summarizing, choosing, focusing, simplifying and

selecting the important of the data. It is intended to find the pattern of the finding
based on social phenomena that happened in the field. In this analyzing data, the
researcher reduces the data from entire taken from the observation. It can be from
the interview and document from the teacher and students. The reduction is to get
based on the problem statement. The process is selecting, abstracting, and
transforming interview transcription. The data is summarize and organize. As data
analyzing, the data reduction process continues after fieldwork, until a final report
is completed.
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The selecting where the researcher selected the entire data from the
observation and interview. In abstracting, the researcher tries to make the data as
simple as possible to be more focus with the problem statement.
2.

Data display
The data display is organizing and describing data from the reduction. This

step is an attempt to collect again all data obtaines from the field during the
activities in progress. After the researcher presents the data, the researcher analyzes
the data. In this step the researcher describe all results of observation and interview
with detail.
3.

Drawing conclusion
The conclusion of study is a research finding. Here, the researcher makes the

conclusion from the study to direct answer the problem statement of this study. The
researcher draws the conclusion in the last research. The answer itself is taken from
the analysis of the data.

I. Triangulation
In this research, the researcher will use triangulation technique. According to
Cohen (2000:112) triangulation may be as the use of two or more methods of data
collecting in the study of same aspect of human behavior. Thus, triangulation
technique means the researcher uses two or more techniques in the collecting data
to get validity. The purpose of triangulation is to increase the credibility and validity
of the findings. Fom those types of triangulation, the researcher used
methodological triangulation to get validity of data. Besides, the researcher collects
the data by observation which is supported by interviewed the teacher and the
researcher collects the data by observation which supported by interviewed the
teacher.

CHAPTER IV
FINDINGS AND DISCUSSIONS
A. Findings
1. Result of Observation
In this study, researcher previously conducted research to obtain data on
students who had problems speaking English. Research conducted by researcher
aimed at students of MA Raudathul Muhajirin class XI. In research conducted by
researcher on students of MA Raudathul Muhajirin class XI, the researcher found
11 students who had problems with reticance in speaking English from 32 students,
of which only these students had reticence criteria. This data was obtained by the
researcher when the researcher became a substitute teacher at MA Raudathul
Muhajirin. During the researcher's experience of being a substitute at MA
Raudathul Muhajirin, the researcher found students who had the criteria previously
described. These criteria were found by the researcher when the researcher provided
material in the class. For further action in completing this research, the previous
researcher applied for permission from the school to follow up on this research with
the aim of knowing the problems experienced by the XI grade students of MA
Raudathul Muhajirin in learning English. The researcher requested permission from
the school for the research to be conducted on 02 November 2020, then the
researcher started the research on 03 November 2020 – 20 December 2020 which
was carried out by the researcher to analyze students' reticence in speaking English,
then the researcher continued the interview stage according to the method which
was created before.
2. Result of Interview
Based on the research the students' responses questions posed by the
researcher, several factors have been found to cause students to reticence. The
following are the factors that cause reticence in students.
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1.

Being Underprapred
Being underprepared was also regarded as of one of the main reasons for

students’ reticence speaking English. Ten of eleven the interviewes stated that they
have to prepared before want to speaking and described that they felt more
confident to speak English with preparation. The following were the students’ (S.10
and S.07) views about speaking English with preparation.
"When I don't prepare, I feel afraid of making mistakes, not
confident and lazy to speak English." and “Obviously, because if
it's not prepared, you will be confused about what to talk about
later”.

2.

Lack of Confidence
Another reason of students’ reticence to participate in the English Classroom

was the lack of confidence in using English as a vehicle for spoken
communication.There are 11 students experience lack of confidence. Even, several
students talked softly among themselves while the classroom discussion occured.
Some of the interview results were obtained from students who stated that they did
not feel confident in speaking English, such as statements from “S.04” when asked
"Do you feel comfortable with friends who are more fluent in English?",
“No, I became less confident and became more silent”,and stated
by “S.03” “I felt insecure, felt more stupid and became afraid to
speak English”.
3.

Comparison to Peers
Many students believed strongly and probably correctly that there was a great

difference in English ability between them and their peers.There are 11 students
experience this factor. They felt anxious and lack confidence. The current study
showed that half of the interviewees feel more anxious in the FL classroom when
that they felt other students were better than themselves. They constantly compared
themselves with their classmates, feeling inferior to others. With the questions
posed by researchers about students who do not want to be paired with friends who
are more fluent when speaking English. S.11
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"Feeling very visible if i can not speak English". "I will look stupid
and be insecure and also be afraid to speak English" S.03.
The students other gave stated :
“I'm not confident, I'm not good at English and it makes me avoid
friends who are more fluent" S.02. "The comparison is too visible,
I feel more inferior when paired with people who are smarter than
us" S.09.

4.

Fear of Making Mistakes
Fear of making mistakes was another cause of the percieved reticence and

passivity there are 11 students experience this factor. Some interviewes like S.08
and S.05 said that they afraid making mistakes in speaking english
"Later if it's wrong, the other friends laugh, so i am afraid to speak
English for fear of being wrong".
"I would feel embarrassed when I was wrong and laughed at by
other friends."
There are several statements from interviewees with the same view like S.01
Stated :
"If I'm wrong, i will say pretentious, I know you can't speak English
but still say it"

5.

Low English Proficiency
Low English proficiency was one of the main reasons that lead to reticence

in English classroom. There are 11 students experience this factor .As most of
interviewees agreed that they keep being reticent because of Poor English
proficiency. The three interviews stated they were very low about their English
proficiency when speaking English. They rarely respond to teachers' questions and
prefer silence because they realize that they are weak in their English language
skills. S.06 and S.02 stated below:
"My inability to learn English, making it difficult for me to
pronounce it".
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“I am not fluent in speaking English, especially with the rules of
the English language, pronunciation and not knowing much
vocabulary".

6.

Unfamiliarity with the topics/materials
Unfamiliarity with the topics was also one of the sources of students’

reticence in the English classroom.There are 11 students experience this factor.
Students choose to be reticent because they are not familiar with the topics or
materials. They do not have many ideas for discussion, as S.11 said :
"Feel that I do not master the lesson, so I better be quiet".
"I do not understand the material, the material is difficult to
understand, let alone use English". (S.08)
Some interviewees also said that they were unable to participate because they
did not focus know what to say’ during the class discussions, as S.05 said :
“I do not understand the material provided by the teacher so it
makes me not focus on learning.’’
The findings of the study revealed that knowing what to say was as important
as knowing how to say.

7.

Being Lazy
One of factor student’s reticence that being lazy was also a factor that causes

students’ reticence to participate in the classroom, six of eleven the interviewes
staate that they lazy to speak English because afraid make mistake and do not
understand with the topic, as said by S.09 and S.06:
"I am lazy to speak English because I am afraid that I will make
mistakes."
"Lazy to respond to what I don't understand, even though I also
can't

B. DISCUSSION

pronounce English".
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In this section, based on research conducted by researcher at Madrasah
Aliyah Raudathul Muhajirin Class XI, the researcher wants to talk about the
findings obtained by related researcher regarding student difficulties in speaking
English. The researcher conducted research with observations made previously
when she was a student teacher in class XI MA Raudathul Muhajirin. In this
research from 32 students in Class XI there are 11 students that experience reticence
and there are 21 students that do not experience reticence. in this observational
study, the researcher found problematic problems by students who had difficulties
regarding students' difficulties in speaking English. Therefore, with the findings of
the problems obtained by the researcher on the XI grade students of MA Raudathul
Muhajirin, the researcher finally took further steps in this study to analyze the
difficulties of students speaking English at MA Raudathul Muhajirin class XI. The
next stage, the researcher conducted an interview to see further the problems
reported by students about the difficulties in speaking English that had been
implemented and in the previous discussion.
Based on the results of interviews that have been conducted and described
previously, the researcher found several factors that made students find it difficult
to speak English.

1.

Being Underprepared
The causes of students’ reticence in the class is being underprepared. The

absence of preparation is one of the factors that make students also find it difficult
to speak English and also choose to know speaking English. in other words, students
feel they must prepare material or something that will state in advance to increase
self-confidence, reduce the fear of making mistakes and feel ready and confident
with the responses that will be expressed. This finding was also found in other
studies (Liu, at all., 2010; Hamouda, 2013).

2.

Lack of Confidence
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In speaking English, paying attention to student psychology is very important
because a teacher must pay attention to what students have to, one of which is about
insecurity. The results of the student interview, one of the students said that,
students who feel embarrassed and afraid when speaking English, feel inadequate
and not good at speaking English, do not want to be juxtaposed with friends who
are more fluent in English and are afraid of making mistakes. Thus, it makes
students feel less confident and alienates themselves from other students who are
smarter in speaking English. This findings are similiar with those that found in other
studies (Liu, 2005; Hamouda, 2013; Tong, 2010).

3.

Comparison to Peers
Comparison to peers is one of the factors that can affect students’ reticence.

Some of students who are motivated when they compare with their classmates, but
many students are not abot that. The students to become participate less and
unwilling to speak actively in the target language. Many students believed when
they were compared with their classmates, they will feel under pressure and make
them more aware of making mistakes in the class (Hamouda, 2013).

4.

Fear of Making Mistakes
Another significant factor that causes the students’ reticence is fear of making

mistakes. The students were afraid of speaking English and making mistakes that
made them anxious to speak English in the classroom. Because of that, they became
further diffident to give respond to their teachers or their friends in the classroom.
The students were scared to make faults when they are speaking English. In
addition, the students afraid of making mistakes in front of their classmates. It
shows the students more afraid of making mistakes in front of the classmates rather
than afraid of making mistakes because it will influence their score.fear of makig
mistakes stems from the students’ personality which they are brave enough to take
a risk. Making mistakes in languange learning is common for learners. Thus, they
do not need to be ashamed of making mistakes (Bang, 1999).
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5.

Low Englsih Profeciency
Cheng (2002) also found that lack of requered language profeciency was one

of the causes reticence. lack of knowledge about English such as lack of vocabulary
they know, difficulty pronouncing sentences in English also makes them unable to
pronounce English sentences well, stammering in pronunciation, feel that they are
not smart in fields that exist in English, such as grammar, vocabulary, and feel there
is no talent at all in English. this further makes them insecure and choose to be
alone.

6.

Unfimiliarity with Material / Topic
Distrust of the material / topic is also one of the reasons why students are
silent. The problem faced by students when speaking English is that students
have an understanding of the material provided by the teacher or are unfamiliar
with the material provided by the teacher, which makes students more afraid to
respond or respond, and it also makes them even more afraid to speak English
with disbelief. self. In the end, students can only choose to be silent and inactive
during class. Other studies have also found these findings (Liu, 2010;
Hamouda, 2013).

7.

Being Lazy
Personal factors are also very important in the problems faced by students when

speaking English (such as laziness). Laziness does not want to ask questions, and
curiosity about English is not because you feel that you are not smart, you do not
feel and cannot understand English material, you feel shy and do not speak English,
and you are afraid to be laughed at when you make mistakes. Student contributors
feel lazy when speaking English. Some students who were interviewed did not
understand and tended to be silent because they did not know anything about the
topic being discussed. They lack adequate knowledge. Therefore, they choose not
to participate and vomit their embarrassment when learning English, especially
when speaking English. They don't know what to say in class discussions. These
findings are similar to those of Hamoud (2013), who showed that less than half of

26

the respondents believed that their shyness influenced their progress in class
discussions.

CHAPTER V
CONCLUSION AND SUGGESTION

A. CONCLUSION
This study aims to find out the causes of reticence in students. Based on the
description of research conducted by researcher at Madrasah Aliyah Raudhatul
Muhajirin class XI, it can be concluded that several factors make students reticent
in learning English, especially speaking English during learning.
The conclusions that can be draw by researchers are some class XI students
of Madrasah Aliyah Raudhatul Muhajirin experience reticence criteria in students
where students have no participation, are not active and are not confident, have no
contribution and are silent during learning. As for the factors that make students
reticence in speaking English during learning, namely as follows : students there
are no prepare before explain material or something will explained, students
experience lack of confidence, students often compare their self with their friends
who more then better in speakimg English, students experience low english
profeciency, students unfamiliarity with the topic or material, students often be lazy
because fear to making mistakes, students often fear of making mistakes for
learning english.
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B. SUGGESTION
From the conclusions that the researcher put forward about the causes or
factors of reticence at Madrasah Aliyah Raudhatul Muhajirin class XI then the
researcher will provide suggestions for the components related to learning English,
namely as follows:
1. To the English teacher of class XI Madrasah Aliyah Raudhatul Muhajirin to
pay more attention to students who are rarely active, there is no participation
and is silent during learning English. besides that, as a teacher it is better to
improve the quality of teaching by paying attention to teaching methods, in
discipline and professionals. Then it would be even better if the teacher used
learning media when teaching in class. The more attractive the learning
methods and media are, the more interested and enthusiastic students will be to
learn English.
2. To class XI students of Madrasah Aliyah Raudhatul Muhajirin in order to
further improve their English language skills by studying diligently, fostering
the intention to learn English, often memorizing vocabulary and the importance
of helping and supporting each other between classmates. That way students
will feel less anxious, less nervous and more confident in speaking English.
3. To other researchers, the researcher hopes the next researcher to used more
books and journals. The researcher hopes this study can be used as a reference
for college students who interest in this study. The last, the researcher suggests
that the next researchers can apply qualitative method.
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APPENDIX
A. Dialogue
1. Dialogue in Indonesia
1. Name : S.01
Number Question (Researcher)

Answer(Student)

1

Apa yang Anda rasakan ketika

Menurut saya, belajar bahasa

belajar bahasa inggris

inggris susah

khususnya berbicara bahasa
inggris ?

2

3

Apa kesulitan Anda ketika

Pronounciation, lebih ke cara

berbicara bahasa inggris ?

penyebutannya

Apakah Anda terbata-bata

Saya sulit mengucapkan bahasa

dalam berbicara bahasa inggris? inggris karena ada beberapa kata
yang terbata-bata dalam bahasa
inggris kayak yang kata-katanya
susah dan kata-katanya yang
panjang

4

Ketika Anda berbicara, apakah

Sering, kalau mau ngomong

Anda sering lupa yang ingin

sehari-hari tu masih mikir, kalau

anda katakan ?

dalam pembelajran lebih susah
mikir aturan-aturannya

5

Apa yang membuat Anda

Kadang bingung gurunya

jarang merespon pertanyaan

ngomong apa.

yang telah diberikan oleh guru ?
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6

Bagaimana perasaan anda

Pasti kesel, sudah kami nggak tau

ketika teman anda tidak mau

dalam bahasa inggris ngak mau

membantu dalam belajar bahasa dibantu
inggris
7

Apa yang membuat anda ragu

Bingung, karena kadang 1 kata

dengan jawaban ketika

ada beberapa arti terus itu juga

menjawab bahasa inggris ?

yang buat ragu, kadang ada katakata yang mirip tapi beda arti

8

9

10

Apakah fikiran anda fokus

Kadang nggak fokus , karena

ketika belajar khususnya

belajar bahasa inggris kata – kata

berbicara bahasa inggris ?

ini benar atau nggak

Apakah anda harus menyiapkan

Iya, kadang harus buat

sebelumnya jika anda ingin

percakapan sendiri, jadi kalau

menanggapi ketika berbicara

orang nanya nggak perlu mikir

bahasa inggris?

lagi apa yang mau di jawab

Apakah anda lebih nyaman

Iya lebih nyaman, kan Cuma

menjawab pertanyaan guru

bedua jadi kalau salah kami dak

ketika tidak tidak di depan kelas terlalu malu
?

11

Apa yang membuat anda diam

Pelajarannya susah, pelajarannya

didalam kelas ?

buat mikir panjang, soalnya
banyak yang mau difikirin, belum
lagi kalau mau buat kata-kata
mikiri aturan- aturan bahasa
inggrisnya
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12

Apa yang mebuat anda merasa

Jelas malu, karena pembelajaran

malu dengan teman yang lebih

yang dikasih guru sama, tapi

aktif berbicara bahasa inggris ?

kawan ngerti masak iya kami dak
ngerti.

13

Apa yang membuat anda gugup

Karena faktor kurang percaya diri

ketika berbicara bahasa inggris? dan takut salahmasih belum
berani ngeluarin apa yang ada
difikiran

14

15

16

Apakah anda takut berbicara

Iya, karena nanti kalau salah,

bahasa inggris karena anda

orang mikir sok sokan padahal

takut salah ?

nggak bisa

Apakah anda merasa nyaman

Nyaman, karena kadang minta

dengan teman yang lebih fasih

pendapat minta bantuin juga,

berbahasa inggris ?

tergantung temannya juga sih

Apa yang membuat anda tidak

Terlalu kelihatan

mau dipasangkan dengan teman

perbandingannya, lebih ngerasa

yang lebih lancar ketika

minder kalau dipasangkan dengan

berbicara bahasa inggris ?

orang yang lebih pintar dari kami

Table 1.1
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2. Name : S.02
Number Question (Researcher)

Answer(Student)

1

Apa yang Anda rasakan ketika

Susah, materi bahasa inggris sulit

belajar bahasa inggris

untuk dipelajari dan untuk

khususnya berbicara bahasa

ngucapinnya

inggris ?

2

Apa kesulitan Anda ketika

Saya nggak lancar dalam bericara

berbicara bahasa inggris ?

bahasa inggris apalagi dengan
aturan-aturan bahas inggris,
pengucapannya dan nggak
banyak tau kosa kata.

3

Apakah Anda terbata-bata

Iya, karena kalau mau ngucapin

dalam berbicara bahasa inggris?

bahasa inggris saya ragu kalau
ngucapinnya benar

4

Ketika Anda berbicara, apakah

Iya, karena kata-katanya susah

Anda sering lupa yang ingin

untuk diucapkan

anda katakan ?

5

Apa yang membuat Anda

Saya kurang mengerti dengan

jarang merespon pertanyaan

materinya, terus nggak tau apa

yang telah diberikan oleh guru ? yang dikatakan oleh guru.
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6

Bagaimana perasaan anda

Marah, akrena mereka tidak mau

ketika teman anda tidak mau

membantu dan pelit dengan

membantu dalam belajar bahasa ilmunya.
inggris?

7

Apa yang membuat anda ragu

Saya tidak percaya diri dan juga

dengan jawaban ketika

saya takut membuat kesalahan.

menjawab bahasa inggris ?

8

Apakah fikiran anda fokus

Tidak, karena saya juga malas

ketika belajar khususnya

ketika berbicara bahasa inggris.

berbicara bahasa inggris ?

9

Apakah anda harus menyiapkan

Iya, karena ketika saya tidak

sebelumnya jika anda ingin

menyiapkan sebelumnya, saya

menanggapi ketika berbicara

takut salah dan tidak percaya diri

bahasa inggris?

dan menjadi malas untuk
berbicara bahasa inggris.

10

Apakah anda lebih nyaman

Iya, saya merasa tidak terlalu

menjawab pertanyaan guru

takut ketika membuat kesalahan

ketika tidak tidak di depan kelas
?

11

Apa yang membuat anda diam

Karena saya tidak mengerti dan

didalam kelas ?

malas untuk belajar bahasa
inggris
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12

Apa yang mebuat anda merasa

Saya tidak percaya diri dan takut

malu dengan teman yang lebih

untuk berbicara bahasa inggris.

aktif berbicara bahasa inggris ?

13

Apa yang membuat anda gugup

Saya tidak tahu banya kata-kata

ketika berbicara bahasa inggris?

bahasa inggris dan takut untuk
membuat kesalahan.

14

Apakah anda takut berbicara

Iya, saya tidak percaya diri. Takut

bahasa inggris karena anda

membuat kesalahan, itu membuat

takut salah ?

saya malas ketika belajar bahasa
inggri.

15

Apakah anda merasa nyaman

Tidak, karena biasanya mereka

dengan teman yang lebih fasih

menjadi lebih sombong dan

berbahasa inggris ?

sering menertawakan saya yang
tidak bisa berbicara bahasa
inggris dengan baik.

16

Apa yang membuat anda tidak

Saya tidak percaya diri, tidak

mau dipasangkan dengan teman

pintar dalam bahasa inggris dan

yang lebih lancar ketika

membuat saya menjadi untuk

berbicara bahasa inggris ?

menghindari dari teman- teman
yang lebih fasih.

Table 1.2

3. Name : S.03
Number Question (Researcher)

Answer(Student)
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1

Apa yang Anda rasakan ketika

Saya merasa malu dan tidak

belajar bahasa inggris

percaya diri karena saya merasa

khususnya berbicara bahasa

tidak pintar dalam bahasa inggris.

inggris ?

2

3

Apa kesulitan Anda ketika

Sulit untuk mengucapkan kosa

berbicara bahasa inggris ?

katanya.

Apakah Anda terbata-bata

Iya, karena sulit untuk

dalam berbicara bahasa inggris?

mengucapkan kata-katanya dan
banyak kosa kata yang saya tidak
tahu.

4

Ketika Anda berbicara, apakah

Iya, karena saya sulit untuk

Anda sering lupa yang ingin

mengingat kosa kata.

anda katakan ?

5

Apa yang membuat Anda

Karena saya tidak percaya diri

jarang merespon pertanyaan

dan takut salah, saya juga tidak

yang telah diberikan oleh guru ? paham dengan materi yang
diberikan.

6

Bagaimana perasaan anda

Saya merasa kesal dan malas

ketika teman anda tidak mau

untuk berinteraksi dengan teman

membantu dalam belajar bahasa sekelas.
inggris?

7

Apa yang membuat anda ragu

Karena saya takut salah, malu,

dengan jawaban ketika

tidak percaya diri, merasa tidak

menjawab bahasa inggris ?
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memiliki bakat dalam bahasa
inggris.

8

Apakah fikiran anda fokus

Tidak, karena saya tidak paham

ketika belajar khususnya

dengan materi yang diberikan dan

berbicara bahasa inggris ?

membuat saya malas untuk
memperhatikan.

9

Apakah anda harus menyiapkan

Iya, karena ketika saya tidak

sebelumnya jika anda ingin

mempersiapkan, saya merasa

menanggapi ketika berbicara

takut membuat kesalahn, tidak

bahasa inggris?

percaya diri dan menjadi malas
untuk berbicara bahasa inggris.

10

Apakah anda lebih nyaman

Iya,karana ketika saya salah, saya

menjawab pertanyaan guru

tidak merasa takut dan malu.

ketika tidak tidak di depan kelas
?

11

Apa yang membuat anda diam

Karena saya tidak mengerti

didalam kelas ?

dengan materi yang diberikan dan
malas untuk memperhatikan juga.

12

13

Apa yang mebuat anda merasa

Saya merasa tidak mempunyai

malu dengan teman yang lebih

kepintarandan merasa terlihat

aktif berbicara bahasa inggris ?

bodoh.

Apa yang membuat anda gugup

Saya merasa tidak pintar dalam

ketika berbicara bahasa inggris?

bahasa inggris dan takut
membuat kesalahan.
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14

Apakah anda takut berbicara

Iya, saya tidak percaya diri dan

bahasa inggris karena anda

merasa malu ketika salah.

takut salah ?

15

Apakah anda merasa nyaman

Tidak, saya merasa tidak percaya

dengan teman yang lebih fasih

diri, merasa leih bodoh dan

berbahasa inggris ?

menjadi takut untuk berbicara
bahasa inggris.

16

Apa yang membuat anda tidak

Karena saya akan terlihat bodoh

mau dipasangkan dengan teman

dan menjadi tidak percaya diri

yang lebih lancar ketika

dan juga menjadi takut untuk

berbicara bahasa inggris ?

berbicara bahasa inggris.

Table 1.3

4. Name : S.04
Number Question (Researcher)

Answer(Student)

1

Apa yang Anda rasakan ketika

Saya merasa tidak percaya diri,

belajar bahasa inggris

kaena saya mersa tidak pintar

khususnya berbicara bahasa

dalam bahasa inggris.

inggris ?

2

Apa kesulitan Anda ketika

Saya sulit dalam megucapkan

berbicara bahasa inggris ?

kosa katanya
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3

Apakah Anda terbata-bata

Iya, karena sulit untuk

dalam berbicara bahasa inggris?

mengucapkan kalimatnya dalam
bahasa inggris.

4

Ketika Anda berbicara, apakah

Iya,karena saya banyak tidak tahu

Anda sering lupa yang ingin

kosa kata salam bahasa inggris.

anda katakan ?

5

Apa yang membuat Anda

Karena saya tidak mengerti dan

jarang merespon pertanyaan

malas untuk menjawab

yang telah diberikan oleh guru ? pertanyaan yang di berikan.

6

Bagaimana perasaan anda

Saya merasa bahwa teman saya

ketika teman anda tidak mau

takut nanti saya akan lebih bisa

membantu dalam belajar bahasa darinya.
inggris?

7

8

Apa yang membuat anda ragu

Karena saya kurang mengetahui

dengan jawaban ketika

bahasa inggris dan tidak percaya

menjawab bahasa inggris ?

diri dengan jawaban saya.

Apakah fikiran anda fokus

Tidak, karena saya tidakmengerti

ketika belajar khususnya

apa yang disampaikan oleh guru.

berbicara bahasa inggris ?

9

Apakah anda harus menyiapkan

Iya, karena saya akan lebih

sebelumnya jika anda ingin

percaya diri ketika saya sudah

menanggapi ketika berbicara

mempersiapkan jawaban saya.

bahasa inggris?
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10

Apakah anda lebih nyaman

Iya,karena ketika saya salah, saya

menjawab pertanyaan guru

tidak merasa malu.

ketika tidak tidak di depan kelas
?

11

12

Apa yang membuat anda diam

Karena saya tidak suka dan malas

didalam kelas ?

untuk belajar bahasa inggris.

Apa yang mebuat anda merasa

Karena saya akan terlihat bodoh

malu dengan teman yang lebih

didepan teman-teman yang lain.

aktif berbicara bahasa inggris ?

13

Apa yang membuat anda gugup

Karena saya tidak bisa berbicara

ketika berbicara bahasa inggris?

bahasa inggris dengan baik dan
takut salah.

14

15

16

Apakah anda takut berbicara

Benar karena saya tidak menjadi

bahasa inggris karena anda

percaya diri dan menjadi lebih

takut salah ?

banyak diam.

Apakah anda merasa nyaman

Tidak, karena saya merasa tidak

dengan teman yang lebih fasih

percaya diri dan menjadi lebih

berbahasa inggris ?

banyak diam.

Apa yang membuat anda tidak

Karena saya malu dan tidak akan

mau dipasangkan dengan teman

percaya diri.

yang lebih lancar ketika
berbicara bahasa inggris ?

Table 1.4
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5. Name : S.05
Number Question (Researcher)

Answer(Student)

1

Apa yang Anda rasakan ketika

Saya merasa susah untuk

belajar bahasa inggris

mengucapkan kosa katanya.

khususnya berbicara bahasa
inggris ?

2

Apa kesulitan Anda ketika

Saya merasa sulit dalam

berbicara bahasa inggris ?

mengucapkan kata-katanya
karena hurufnya berbeda.

3

Apakah Anda terbata-bata

Iya, karena sulit untuk

dalam berbicara bahasa

diucapkanpenyebutan katanya.

inggris?

4

5

Ketika Anda berbicara, apakah

Iya, saya suka lupa kosa kata

Anda sering lupa yang ingin

yang ingin saya katakan, karena

anda katakan ?

sulit untuk diucapkan.

Apa yang membuat Anda

Saya tidak mengerti dan tidak

jarang merespon pertanyaan

tahu apa yang harus saya jawab.

yang telah diberikan oleh guru
?

6

Bagaimana perasaan anda

Saya merasa kesal, karena mereka

ketika teman anda tidak mau

tidak mau berbagi ketika mereka

membantu dalam belajar

mengerti.

bahasa inggris?
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7

8

Apa yang membuat anda ragu

Saya merasa takut salah dalam

dengan jawaban ketika

menjawab dan mengucapkan

menjawab bahasa inggris ?

bahasa inggris.

Apakah fikiran anda fokus

Tidak, karena saya tidak

ketika belajar khususnya

memahami materi yang diberikan

berbicara bahasa inggris ?

sehingga membuat saya tidak
fokus dalam pembelajaran

9

10

11

12

13

Apakah anda harus menyiapkan Iya, karena saya takut salah dalam
sebelumnya jika anda ingin

kosa katanya.dan lebih mebuat

menanggapi ketika berbicara

saya percaya diri dalam

bahasa inggris?

menjawab

Apakah anda lebih nyaman

Iya, karena ketika saya salah,

menjawab pertanyaan guru

guru tidak akan memarahi saya

ketika tidak tidak di depan

dan saya tidak merasa malu ketika

kelas ?

salah

Apa yang membuat anda diam

Karena saya tidak memahami

didalam kelas ?

materi yang disampaikan.

Apa yang mebuat anda merasa

Saya merasa tidak percaya diri,

malu dengan teman yang lebih

karena saya tidak berbicara

aktif berbicara bahasa inggris ?

bahasa inggris dengan baik.

Apa yang membuat anda gugup

Saya merasa gugup ketika saya di

ketika berbicara bahasa

minta untuk berbicara bahasa

inggris?

inggris.
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14

15

Apakah anda takut berbicara

Iya, karena saya akan merasa

bahasa inggris karena anda

malu ketika saya salah dan

takut salah ?

ditertawakan oleh teman lainnya.

Apakah anda merasa nyaman

Tidak, karena mereka tidak mau

dengan teman yang lebih fasih

memberi tahu saya dan membantu

berbahasa inggris ?

saya dalam berbicara bahasa
inggris.

16

Apa yang membuat anda tidak

Saya merasa malu dan tidak

mau dipasangkan dengan teman percaya diri. Saya juga tidak
yang lebih lancar ketika

berani untuk berbicara bahasa

berbicara bahasa inggris ?

inggris karena takut salah.

Table 1.5

6. Name : S.06
Number Question (Researcher)

Answer(Student)

1

Apa yang Anda rasakan ketika

Gugup, takut salah kalau belajar

belajar bahasa inggris

bahasa inggris

khususnya berbicara bahasa
inggris ?

2

3

Apa kesulitan Anda ketika

Sulit pengucapannya dan kosa

berbicara bahasa inggris ?

katanya.

Apakah Anda terbata-bata

Iya, karena pengucapannya susah.

dalam berbicara bahasa inggris?

46

4

5

Ketika Anda berbicara, apakah

Iya, padahal sudah di ingat –

Anda sering lupa yang ingin

ingat dan buka kamus tapi lupa

anda katakan ?

pas mau berbicara.

Apa yang membuat Anda

Malu kalau jawabannya salah.

jarang merespon pertanyaan
yang telah diberikan oleh guru ?

6

Bagaimana perasaan anda

Tidak apa- apa, karena tidak

ketika teman anda tidak mau

nyaman juga kalau dibantu teman

membantu dalam belajar bahasa
inggris?

7

8

Apa yang membuat anda ragu

Kosa kata yang digunakan tepat

dengan jawaban ketika

atau tidak dan susuan katanya

menjawab bahasa inggris ?

takut salah.

Apakah fikiran anda fokus

Tidak, terkadang resah saat

ketika belajar khususnya

belajar bahasa inggris.

berbicara bahasa inggris ?

9

Apakah anda harus menyiapkan

Iya, mencari bahasa inggrisnya

sebelumnya jika anda ingin

dulu di kamus kalimat yang mau

menanggapi ketika berbicara

di ucapkan.

bahasa inggris?

10

Apakah anda lebih nyaman

Iya, lebih leluasa kalau hanya

menjawab pertanyaan guru

dengan guru.
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ketika tidak tidak di depan kelas
?

11

Apa yang membuat anda diam

Malas menganggapi apa yang

didalam kelas ?

tidak di mengerti lagipun saya
juga tidak bisa mengucapkan
bahasa inggris.

12

13

14

Apa yang mebuat anda merasa

Karena ketidak mapuan saya

malu dengan teman yang lebih

dalam bahsa inggris sehingga

aktif berbicara bahasa inggris ?

susah untuk mengucapkan.

Apa yang membuat anda gugup

Dilihat banyak orang atau orang

ketika berbicara bahasa inggris?

lain.

Apakah anda takut berbicara

Iya, karena kalau salah jadi malas

bahasa inggris karena anda

berbicara bahasa inggris lagi.

takut salah ?

15

Apakah anda merasa nyaman

Tidak, karena saya kurang fasih

dengan teman yang lebih fasih

jadi susah komunikasinya.

berbahasa inggris ?

16

Apa yang membuat anda tidak

Tidak tahu arti bahasa inggris

mau dipasangkan dengan teman

yang dibicarakan kalau tudak

yang lebih lancar ketika

buka kamus.

berbicara bahasa inggris ?

Table 1.6
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7. Name : S.07
Number Question (Researcher)

Answer(Student)

1

Apa yang Anda rasakan ketika

Susah, karena nggak bisa

belajar bahasa inggris

pahamin isinya.

khususnya berbicara bahasa
inggris ?

2

Apa kesulitan Anda ketika

Kesulitannya susah memahami,

berbicara bahasa inggris ?

seperti kata-kata bantu dan katakata kerja.

3

Apakah Anda terbata-bata

Iya, karena pengucapannya susah,

dalam berbicara bahasa inggris? ngucapinnya nggak sesuai dengan
kata-katanya.

4

5

Ketika Anda berbicara, apakah

Iya, karena susah kata-katanya

Anda sering lupa yang ingin

banyak yang sulit untuk

anda katakan ?

diucapkan.

Apa yang membuat Anda

Nggak ngerti, nggak paham

jarang merespon pertanyaan

dengan apa yang disampiakan

yang telah diberikan oleh guru ? oleh guru.

6

Bagaimana perasaan anda

Kecewa, karena saya nggak

ketika teman anda tidak mau

paham dengan pelajarannya

membantu dalam belajar bahasa malah teman saya tidak mau
inggris?

membantu.
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7

Apa yang membuat anda ragu

Takut salah, gugup juga ketika

dengan jawaban ketika

berbicara bahasa inggris nanti

menjawab bahasa inggris ?

ditertawakan oleh teman . itu
yang membuat takut salah juga

8

9

Apakah fikiran anda fokus

Tidak, karena saya tidak bisa

ketika belajar khususnya

memahami materi yang diberikan

berbicara bahasa inggris ?

oleh guru.

Apakah anda harus menyiapkan

Jelas, karena kalau nggak

sebelumnya jika anda ingin

disiapin, bingung apa yang mau

menanggapi ketika berbicara

diomongin nantinya.

bahasa inggris?

10

Apakah anda lebih nyaman

Lebih nyaman, karena kalau

menjawab pertanyaan guru

didepan teman nanti diketawain.

ketika tidak tidak di depan kelas
?

11

Apa yang membuat anda diam

Kurang percaya diri, nanti kalau

didalam kelas ?

salah jadi malu juga sama yang
lain.

12

Apa yang mebuat anda merasa

Kadang mau, karena nggak bisa

malu dengan teman yang lebih

ngucapin bahasa inggris.

aktif berbicara bahasa inggris ?
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13

14

Apa yang membuat anda gugup

Saya nggak tau apa yang mau

ketika berbicara bahasa inggris?

disampaikan.

Apakah anda takut berbicara

Iya, karenan nanti kalau salah di

bahasa inggris karena anda

ketawain sama temam di kelas.

takut salah ?

15

Apakah anda merasa nyaman

Kadang nyaman kadang nggak,

dengan teman yang lebih fasih

yang membuat tidak nyaman

berbahasa inggris ?

adalah kalau teman nggak mau
ngajarin.

16

Apa yang membuat anda tidak

Malu, nanti kalau dipasangkan

mau dipasangkan dengan teman

dengan teman yang lebih pintar

yang lebih lancar ketika

nanti saya nggak bisa jawab

berbicara bahasa inggris ?

jadinya malu.

Table 1.7

8. Name : S.08
Number Question (Researcher)

Answer(Student)

1

Apa yang Anda rasakan ketika

Suka, karena pelajaran bahasa

belajar bahasa inggris

inggris lebih menantang

khususnya berbicara bahasa
inggris ?

2

Apa kesulitan Anda ketika

Cara pengucapannya, kata-

berbicara bahasa inggris ?

katanya nggak sesuai dengan apa
yang mau diucapin.
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3

Apakah Anda terbata-bata

Iya, karena ada kata-kata bahasa

dalam berbicara bahasa inggris?

inggris panjang dan sulit untuk di
ucapakan .

4

Ketika Anda berbicara, apakah

Iya, karena kata-katnya sulit, jadi

Anda sering lupa yang ingin

sering lupa untuk ngucapinya.

anda katakan ?

5

Apa yang membuat Anda

Nggak paham dengan materinya,

jarang merespon pertanyaan

materinya susah untuk dipahami

yang telah diberikan oleh guru ? apalagi menggunakan bahasa
inggris.

6

Bagaimana perasaan anda

Sedikit kesal, karena saya sering

ketika teman anda tidak mau

bertanya dengan teman bilangnya

membantu dalam belajar bahasa nggak tau.
inggris?

7

Apa yang membuat anda ragu

Takut salah, nanti kalau salah

dengan jawaban ketika

takut dimarahin sama guru.

menjawab bahasa inggris ?

8

Apakah fikiran anda fokus

Nggak fokus, karena

ketika belajar khususnya

pelajarannya susah dan belajar

berbicara bahasa inggris ?

bahasa inggris harus anyak juga
yang harus dipahami.

9

Apakah anda harus menyiapkan

Iya, saya harus menyiapkan kata-

sebelumnya jika anda ingin

katanya dlu, seperti harus bua

52

10

menanggapi ketika berbicara

kata-kata kemudian buka kamus

bahasa inggris?

lagi untuk translate.

Apakah anda lebih nyaman

Iya, lebih nyaman karena jika

menjawab pertanyaan guru

Cuma berdua dengan guru rasa

ketika tidak tidak di depan kelas takutnya berkurang.
?

11

Apa yang membuat anda diam

Malas, saya malas ngucapin

didalam kelas ?

bahasa inggris karena saya taku
nanti buat kesalahan.

12

13

Apa yang mebuat anda merasa

Karena teman lebih paham

malu dengan teman yang lebih

dengan materi yang disampaikan

aktif berbicara bahasa inggris ?

sedangkan saya belum.

Apa yang membuat anda gugup

Karena saya kurang paham

ketika berbicara bahasa inggris?

dengan materi dan saya juga
bingung apa yang mau dikatakan.

14

Apakah anda takut berbicara

Iya, karena nanti kalau salah

bahasa inggris karena anda

teman yang lain ketawain jadi

takut salah ?

takut ngomong bahasa inggris
karena takut salah.

15

Apakah anda merasa nyaman

Kadang nyaman, karena kalau

dengan teman yang lebih fasih

nggak paham bisa nanya dengan

berbahasa inggris ?

teman yang lain.
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16

Apa yang membuat anda tidak

Kurang percaya diri, karena saya

mau dipasangkan dengan teman

kurang dalam belajar bahasa

yang lebih lancar ketika

inggris, saya nggak lancar bahasa

berbicara bahasa inggris ?

inggris.

Table 1.8

9. Name : S.09
Number Question (Researcher)

Answer(Student)

1

Apa yang Anda rasakan ketika

Susah,saya susah belajar bahasa

belajar bahasa inggris

inggris karena cara

khususnya berbicara bahasa

penyebutannya susah, dan juga

inggris ?

kadang ucapan dan tulisan
berbeda

2

3

Apa kesulitan Anda ketika

Kadang lupa dengan apa yang

berbicara bahasa inggris ?

mau di ucapkan.

Apakah Anda terbata-bata

Iya, karena kurang menguasai

dalam berbicara bahasa inggris? kosa kata bahasa inggris.

4

Ketika Anda berbicara, apakah

Iya, saat mau menjawab soal

Anda sering lupa yang ingin

sama pertanyaan guru

anda katakan ?

5

Apa yang membuat Anda
jarang merespon pertanyaan

Pengucapannya susah
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yang telah diberikan oleh guru
?

6

Bagaimana perasaan anda

Biasa saja

ketika teman anda tidak mau
membantu dalam belajar bahasa
inggris?

7

Apa yang membuat anda ragu

Karena saya merasa tidak benar

dengan jawaban ketika

mdenjawabnya.

menjawab bahasa inggris ?

8

Apakah fikiran anda fokus

Tidak, kareana susah menguasai

ketika belajar khususnya

terlebih pronounciationnya

berbicara bahasa inggris ?

9

Apakah anda harus menyiapkan

Iya, karena kadang harus buka

sebelumnya jika anda ingin

kamus dulu baru menanggapi

menanggapi ketika berbicara

bahasa inggris.

bahasa inggris?

10

Apakah anda lebih nyaman

Iya, karena jika di depan kelas

menjawab pertanyaan guru

malu, terlebih jika salah

ketika tidak tidak di depan

menjawab

kelas ?
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11

Apa yang membuat anda diam

Karena malu, terlebih jika ada

didalam kelas ?

teman yang pintar bahasa inggris
jadi lebih baik diam.

12

13

Apa yang mebuat anda merasa

Karena kalau teman sering

malu dengan teman yang lebih

berbicara bahasa inggris saya

aktif berbicara bahasa inggris ?

tidak tahu artinya.

Apa yang membuat anda gugup

Karena tidak tahu kosa kata

ketika berbicara bahasa inggris? bahasa inggris

14

Apakah anda takut berbicara

Iya. Kalau salah nanti diketawain

bahasa inggris karena anda

teman.

takut salah ?

15

Apakah anda merasa nyaman

Sedikit tidak nyaman, teman suka

dengan teman yang lebih fasih

dan sering berbicara bahasa

berbahasa inggris ?

inggris sedangkan saya tidak
paham.

16

Apa yang membuat anda tidak

Minder, merasa lebih tidak bisa

mau dipasangkan dengan teman

dari teman

yang lebih lancar ketika
berbicara bahasa inggris ?

Table 1.9

10. Name : S.10
Number Question (Researcher)

Answer(Student)
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1

Apa yang Anda rasakan ketika

Pusing, karena saya sangat tidak

belajar bahasa inggris

paham

khususnya berbicara bahasa
inggris ?

2

Apa kesulitan Anda ketika

Sulit mengucapkan kata-katanya

berbicara bahasa inggris ?

3

Apakah Anda terbata-bata

Iya, terbata-bata jadi nggak bisa.

dalam berbicara bahasa inggris?

4

5

Ketika Anda berbicara, apakah

Iya, sering lupa karena terlalu

Anda sering lupa yang ingin

difikikan jadinya lupa apa yang

anda katakan ?

mau diomongin.

Apa yang membuat Anda

Karena malas harus berfikir

jarang merespon pertanyaan

bahasa inggrisnya.

yang telah diberikan oleh guru ?

6

Bagaimana perasaan anda

Marah kalau teman tidak mau

ketika teman anda tidak mau

membantu.

membantu dalam belajar bahasa
inggris?

7

Apa yang membuat anda ragu

Karena saya merasa kurang pintar

dengan jawaban ketika

berbahasa inggris apalagi

menjawab bahasa inggris ?

grammar.
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8

Apakah fikiran anda fokus

Tidak fokus karena tidak bisa

ketika belajar khususnya
berbicara bahasa inggris ?

9

Apakah anda harus menyiapkan

Iya, ketika saya tidak

sebelumnya jika anda ingin

mempersiapkan, saya merasa

menanggapi ketika berbicara

takut membuat kesalahan, tidak

bahasa inggris?

percaya diri dan menjadi malas
untuk berbicara bahasa inggris

10

Apakah anda lebih nyaman

Iya karena lebih pribadi

menjawab pertanyaan guru
ketika tidak tidak di depan kelas
?

11

Apa yang membuat anda diam

Karena pelajarannya susah

didalam kelas ?

12

Apa yang mebuat anda merasa

Tidak ada

malu dengan teman yang lebih
aktif berbicara bahasa inggris ?

13

14

Apa yang membuat anda gugup

Jarang mengucapkan dalam

ketika berbicara bahasa inggris?

bahasa inggris

Apakah anda takut berbicara

Iya, takut salah karena tidak

bahasa inggris karena anda

terbiasa

takut salah ?
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15

16

Apakah anda merasa nyaman

Iya, karena bisa mengajari ketika

dengan teman yang lebih fasih

ada yang belum paqham atau

berbahasa inggris ?

tidak bisa.

Apa yang membuat anda tidak

Karena malu, jadi tidak mau

mau dipasangkan dengan teman

dipasangkan sama yang pintar

yang lebih lancar ketika

bahasa inggris.

berbicara bahasa inggris ?

Table 1.10

11. Name : S.11
Number Question (Researcher)

Answer(Student)

1

Apa yang Anda rasakan ketika

Saya mersa malu karena tidak

belajar bahasa inggris

pintar berbicara bahasa inggris

khususnya berbicara bahasa
inggris ?

2

3

Apa kesulitan Anda ketika

Tidak hafal kosa kata bahasa

berbicara bahasa inggris ?

inggris

Apakah Anda terbata-bata

Iya, karena kata-katanya sulit

dalam berbicara bahasa inggris?

4

Ketika Anda berbicara, apakah

Iya, karena susah mikir jawaban

Anda sering lupa yang ingin

dalam bahasa inggris

anda katakan ?
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5

Apa yang membuat Anda

Takut jawabannya salah

jarang merespon pertanyaan

ditertawai oleh teman.

yang telah diberikan oleh guru ?

6

Bagaimana perasaan anda

Minder, teman yang bisa tidak

ketika teman anda tidak mau

mau membantu padahal dia bisa

membantu dalam belajar bahasa
inggris?

7

8

Apa yang membuat anda ragu

Kerena belum menyiapkan

dengan jawaban ketika

jawaban harus buka kamus dulu

menjawab bahasa inggris ?

untuk menjawab

Apakah fikiran anda fokus

Tidak, karean merasa tidak ada

ketika belajar khususnya

bakat dalam bahasa inggris

berbicara bahasa inggris ?

9

Apakah anda harus menyiapkan

Iya, agar tau mau berbicara apa

sebelumnya jika anda ingin

dan bahsa inggrisnya tepat tidak

menanggapi ketika berbicara

salah

bahasa inggris?

10

Apakah anda lebih nyaman

Iya, kalau di kelas malu di liatin

menjawab pertanyaan guru

sam teman.

ketika tidak tidak di depan kelas
?

60

11

Apa yang membuat anda diam

Merasa tidak bisa menguasai

didalam kelas ?

pelajarannya jadi saya lebih baik
diam

12

Apa yang mebuat anda merasa

Karena saya seharusnya bisa,

malu dengan teman yang lebih

kalau teman bisa tapi saya tidak

aktif berbicara bahasa inggris ?

bisa padahal sama sama belajar

speak English more actively?)

13

Apa yang membuat anda gugup

Takut salah alam pengucapannya

ketika berbicara bahasa inggris?

14

Apakah anda takut berbicara

Iya, karena sulit jadi takut

bahasa inggris karena anda
takut salah ?

15

Apakah anda merasa nyaman

Kadang iya, karena bisa belajar

dengan teman yang lebih fasih

bareng

berbahasa inggris ?

16

Apa yang membuat anda tidak

Merasa jadi terlihat sekali kalau

mau dipasangkan dengan teman

tidak bisa bicara bahasa inggris

yang lebih lancar ketika
berbicara bahasa inggris ?

Table 1.11
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2. Dialogue in English
1. Name : S.01
Number Question (Researcher)

Answer(Student)

1

What do you feel when

In my opinion, learning English

learning English, especially

is difficult

speaking English?
2

What are your difficulties

Pronounciation, more pronounced

when speaking English?

3

Are you stammering in

Its difficult to speak English

speaking English?

because there are some broken
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words in English such as difficult
words and long words
4

When you talk, do you often

Often, if you want to talk

forget what you want to say?

everyday you still think, if you
are learning it is more difficult to
think about the rules

5

What makes you rarely respond

Sometimes the teacher is

to questions that have been

confused about what to say

given by the teacher?

6

7

How do you feel when your

It must be annoyed, we don't

friend doesn't want to help you

know in English we don't want to

learn English?

be helped

What makes you doubt the

Confused, because sometimes 1

answer when answering

word has several meanings that

English?

keep it in doubt, sometimes there
are words that are similar but
have different meanings

8

9

Is your mind focused when

sometimes I don't focus, because

studying, especially speaking

learning English these words are

English?

true or not

Do you have to prepare in

Yes, sometimes you have to

advance if you want to respond

make your own conversation, so

when speaking English?

if people ask you don't need to
think again about what to answer

10

Are you more comfortable

Yes, it's more comfortable, it's

answering teacher questions

just two, so if it's wrong we're not

when not in front of the class?

too embarrassed
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11

What makes you silent in

The lesson is difficult, the lesson

class?

is for long thinking, the problem
is there is a lot to think about, not
to mention if you want to make
bmikiri words the rules of the
English language

12

What makes you feel

Obviously embarrassed, because

embarrassed by friends who

the lessons given by the teacher

speak English more actively?

are the same, but my friends
understand how to cook, yes, we
don't understand

13

What makes you nervous when

Due to the lack of confidence and

speaking English?

fear of wrongdoing, they still do
not have the courage to get out
what they have in mind

14

15

(Are you afraid to speak

Yes, because later if it's wrong,

English because you are afraid

people think pretentious even

of making mistakes?)

though I can't

Do you feel comfortable with

Comfortable, because sometimes

friends who are more fluent in

asking for your opinion, asking

English?

for help too, depends on the
friends too

16

What prevents you from

The comparison is too obvious, I

partnering with friends who

feel more inferior when paired

speak English more fluently?

with people who are smarter than
us

Table 2.1

2. Name : S.02

64

Number Question (Researcher)
1

Answer(Student)

What do you feel when learning It's hard, English material is
English, especially speaking

difficult to learn and to say

English?
2

What are your difficulties when

I am not fluent in speaking

speaking English?

English especially with the rules
of English, the pronunciation and
not knowing much vocabulary.

3

4

5

6

7

8

Are you stammering in

Yes, because if I want to speak

speaking English?

English I doubt if I say it right

When you talk, do you often

Yes, because the words are

forget what you want to say?

difficult to pronounce

What makes you rarely respond

I don't really understand the

to questions that have been

material, so I don't know what the

given by the teacher?

teacher said.

How do you feel when your

Angry, because they don't want

friend doesn't want to help you

to help and are stingy with their

learn English?

knowledge.

What makes you doubt the

I am not confident in myself and

answer when answering

also I am afraid of making

English?

mistakes

Is your mind focused when

No, because I am also lazy when

studying, especially speaking

speaking English.

English?
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9

Do you have to prepare in

Yes, because when I didn't

advance if you want to respond

prepare beforehand, I was afraid

when speaking English?

of being wrong and not confident
and being lazy to speak English.

10

(Are you more comfortable

Yes, I feel less afraid when I

answering teacher questions

make mistakes

when not in front of the class?
11

What makes you silent in class?

Because I don't understand and I
am lazy to learn English

12

What makes you feel

I am not confident and afraid to

embarrassed by friends who

speak English.

speak English more actively?

13

What makes you nervous when

I didn't know many English

speaking English?

words and was afraid to make
mistakes.

14

Are you afraid to speak English

Yes, I have no confidence. Being

because you are afraid of

afraid of making mistakes, it

making mistakes?

makes me lazy when learning
English

15

Do you feel comfortable with

No, because usually they become

friends who are more fluent in

more arrogant and laugh at me

English?

who can't speak English very
well.

16

What prevents you from

I was not confident, was not good

partnering with friends who

at English and made me to avoid

speak English more fluently?

friends who were more fluent.

Table 2.2
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3. Name : S.03
Number Question (Researcher)
1

2

3

Answer(Student)

What do you feel when learning I feel ashamed and not confident
English, especially speaking

because I don't feel good in

English?

English

What are your difficulties when

It's hard to pronounce the

speaking English?

vocabulary

Are you stammering in

Yes, because it's hard to

speaking English?

pronounce the words and a lot of
vocabulary I don't know

4

5

(When you talk, do you often

Yes, because I have difficulty

forget what you want to say?

remembering vocabulary words.

What makes you rarely respond

Because I lacked confidence and

to questions that have been

was afraid of being wrong, I also

given by the teacher?

didn't understand the material
given

6

How do you feel when your

I feel annoyed and lazy to

friend doesn't want to help you

interact with classmates.

learn English?

7

What makes you doubt the

Because I am afraid of being

answer when answering

wrong, ashamed, not confident,

English?

feeling that I have no talent in
English

8

Is your mind focused when

No, because I didn't understand

studying, especially speaking

the material given and it made me

English?

lazy to pay attention.
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9

Do you have to prepare in

Yes, because when I don't

advance if you want to respond

prepare, I feel afraid of making

when speaking English?

mistakes, not confident and lazy
to speak English

10

Are you more comfortable

Yes, because when I'm wrong, I

answering teacher questions

don't feel scared or ashamed.

when not in front of the class?
11

What makes you silent in class?

Because I didn't understand the
material given and I was lazy to
pay attention too

12

What makes you feel

I feel like I have no intelligence

embarrassed by friends who

and feel like I look stupid

speak English more actively?

13

What makes you nervous when

I feel that I am not good at

speaking English?

English and am afraid of making
mistakes

14

Are you afraid to speak English

Yes, I lack confidence and feel

because you are afraid of

embarrassed when I am wrong

making mistakes?
15

16

Do you feel comfortable with

No, I felt insecure, felt more

friends who are more fluent in

stupid and was afraid to speak

English?

English.

What prevents you from

Because I will look stupid and be

partnering with friends who

insecure and also be afraid to

speak English more fluently?

speak English

Table 2.3

4. Name : S.04
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Number Question (Researcher)
1

Answer(Student)

What do you feel when learning I don't feel confident, because I'm
English, especially speaking

not good at English

English?
2

3

What are your difficulties when

I have difficulty pronouncing the

speaking English?

vocabulary

Are you stammering in

Yes, because it is difficult to

speaking English?

pronounce the sentence in
English.

4

5

6

7

8

When you talk, do you often

Yes, because I don't know a lot of

forget what you want to say?

English greeting words.

What makes you rarely respond

Because I don't understand and I

to questions that have been

am lazy to answer the questions

given by the teacher?

that are given

How do you feel when your

I felt that my friend was afraid

friend doesn't want to help you

that later I would be better off

learn English?

than him.

What makes you doubt the

Because I don't know English and

answer when answering

don't have confidence in my

English?

answers.

Is your mind focused when

No, because I don't understand

studying, especially speaking

what the teacher said.

English?

69

9

10

Do you have to prepare in

Yes, because I will be more

advance if you want to respond

confident when I prepare my

when speaking English?

answer.

Are you more comfortable

Yes, because when I'm wrong, I

answering teacher questions

don't feel ashamed.

when not in front of the class?
11

What makes you silent in class?

Because I don't like it and I'm
lazy to learn English.

12

What makes you feel

Because I will look stupid in

embarrassed by friends who

front of other friends

speak English more actively?

13

What makes you nervous when

Because I couldn't speak English

speaking English?

very well and was afraid of being
wrong

14

15

Are you afraid to speak English

That's right because I didn't

because you are afraid of

become confident and became

making mistakes?

more silent.

Do you feel comfortable with

No, because I felt insecure and

friends who are more fluent in

became more silent.

English?
16

What prevents you from

Because I am shy and will not

partnering with friends who

trust myself

speak English more fluently?
Table 2.4
5. Name : S.05
Number Question (Researcher)

Answer(Student)
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1

What do you feel when learning I find it difficult to pronounce the
English, especially speaking

vocabulary.

English?
2

What are your difficulties when

I find it difficult to pronounce the

speaking English?

words because the letters are
different.

3

4

Are you stammering in

Yes, because it is difficult to

speaking English?

pronounce the words.

When you talk, do you often

Yes, I like to forget the

forget what you want to say?

vocabulary I want to say, because
it's hard to pronounce.

5

What makes you rarely respond

I don't understand and don't know

to questions that have been

what to answer

given by the teacher?

6

7

8

9

How do you feel when your

I feel annoyed, because they don't

friend doesn't want to help you

want to share when they

learn English?

understand.

What makes you doubt the

I feel afraid that I am wrong in

answer when answering

answering and pronouncing

English?

English.

Is your mind focused when

No, because I didn't understand

studying, especially speaking

the material provided, so it made

English?

me not focus on learning

Do you have to prepare in

Yes, because I am afraid of

advance if you want to respond

making mistakes in his

when speaking English?)

71

vocabulary, and it makes me
more confident in answering
10

11

Are you more comfortable

Yes, because when I'm wrong, the

answering teacher questions

teacher won't scold me and I don't

when not in front of the class?)

feel embarrassed when I'm wrong

What makes you silent in class? Because I didn't understand the
material presented

12

What makes you feel

I don't feel confident, because I

embarrassed by friends who

don't speak English very well.

speak English more actively?

13

14

15

16

What makes you nervous when

I was nervous when I was asked

speaking English?

to speak English.

Are you afraid to speak English

Yes, because I would feel

because you are afraid of

embarrassed when I was wrong

making mistakes?

and laughed at by other friends.

Do you feel comfortable with

No, because they don't want to

friends who are more fluent in

tell me and help me in speaking

English?

English

(What prevents you from

I feel ashamed and insecure. I

partnering with friends who

also didn't dare to speak English

speak English more fluently?

for fear of being wrong.

Table 2.5

72

6. Name : S.06
Number Question (Researcher)
1

Answer(Student)

What do you feel when learning Nervous, afraid to make mistakes
English, especially speaking

when learning English

English?
2

3

4

What are your difficulties when

Difficult pronunciation and

speaking English?

vocabulary.

Are you stammering in

Yes, because the pronunciation is

speaking English?

difficult.

When you talk, do you often

Yes, even though I remembered

forget what you want to say?

and opened the dictionary but
forgot when I wanted to speak.

5

What makes you rarely respond

Shame if the answer is wrong.

to questions that have been
given by the teacher?
6

7

8

How do you feel when your

It's okay, because it's

friend doesn't want to help you

uncomfortable to have friends

learn English?

help

What makes you doubt the

The vocabulary used is correct or

answer when answering

not and the words are afraid of

English?

being wrong.

Is your mind focused when

No, sometimes fret when learning

studying, especially speaking

English.

English?

73

9

10

Do you have to prepare in

Yes, look for English first in the

advance if you want to respond

dictionary of the sentence you

when speaking English?)

want to say

(Are you more comfortable

Yes, it's more flexible with only

answering teacher questions

the teacher.

when not in front of the class?
11

What makes you silent in class?

Lazy to respond to what I don't
understand, I also can't pronounce
English.

12

What makes you feel

Because I don't know English so

embarrassed by friends who

it's hard to pronounce.

speak English more actively?

13

14

What makes you nervous when

Seen by many people or other

speaking English?

people.

Are you afraid to speak English

Yes, because if I'm wrong I feel

because you are afraid of

lazy to speak English again.

making mistakes?
15

Do you feel comfortable with

No, because I am not fluent,

friends who are more fluent in

communication is difficult

English?
16

What prevents you from

Don't know the meaning of the

partnering with friends who

English language that is being

speak English more fluently?

talked about if you don't open the
dictionary.

Table 2.6

74

7. Name : S.07
Number Question (Researcher)
1

Answer(Student)

What do you feel when learning It's hard, because I can't
English, especially speaking

understand the contents.

English?
2

What are your difficulties when

The difficulty is difficult to

speaking English?

understand, such as help words
and verbs.

3

Are you stammering in

Yes, because the pronunciation is

speaking English?

difficult, saying it doesn't match
the words.

4

When you talk, do you often

Yes, because it is difficult for

forget what you want to say?

many words to be pronounced
difficult.

5

What makes you rarely respond

Don't understand, don't

to questions that have been

understand what the teacher says.

given by the teacher?

6

7

How do you feel when your

Disappointed, because I didn't

friend doesn't want to help you

understand the lesson even my

learn English?

friend didn't want to help

What makes you doubt the

Fear of being wrong, also

answer when answering

nervous when speaking English

English?

later laughed at by friends. that's
what makes fear wrong too

75

8

9

10

11

Is your mind focused when

No, because I couldn't understand

studying, especially speaking

the material provided by the

English?

teacher.

Do you have to prepare in

Obviously, because if it's not

advance if you want to respond

prepared, you will be confused

when speaking English?

about what to talk about later.

Are you more comfortable

It is more comfortable, because if

answering teacher questions

it is in front of friends, it will be

when not in front of the class?

preserved.

What makes you silent in class?

Lack of confidence, later if you
are wrong you will be
embarrassed by the others.

12

What makes you feel

Sometimes I want to, because I

embarrassed by friends who

can't speak English.

speak English more actively?

13

What makes you nervous when

I don't know what to say.

speaking English?

14

15

Are you afraid to speak English

Yes, because later if one is

because you are afraid of

mistaken, I will laugh with the

making mistakes?

other in the class.

Do you feel comfortable with

Sometimes it's comfortable

friends who are more fluent in

sometimes it's not, what makes it

English?

uncomfortable is when friends
don't want to teach you.

76

16

What prevents you from

Shame, later if I pair it up with a

partnering with friends who

smarter friend I can't answer, I'm

speak English more fluently?

embarrassed.

Table 2.7

8. Name : S.08
Number Question (Researcher)
1

Answer(Student)

What do you feel when learning Like it, because English lessons
English, especially speaking

are more challenging

English?
2

What are your difficulties

The way it is pronounced, the

when speaking English?

words don't match what you want
to say.

3

Are you stammering in

Yes, because there are English

speaking English?

words that are long and difficult
to pronounce

4

When you talk, do you often

Yes, because the words are

forget what you want to say?

difficult, I often forget to say
them.

5

6

What makes you rarely respond

Don't understand the material, the

to questions that have been

material is difficult to understand,

given by the teacher?

let alone in English.

How do you feel when your

A little annoyed, because I often

friend doesn't want to help you

ask friends who say I don't know.

learn English?

77

7

8

9

What makes you doubt the

Fear of being wrong, later if one

answer when answering

is afraid of being scolded by the

English?

teacher

Is your mind focused when

Not focused, because the lessons

studying, especially speaking

are difficult and learning English

English

has to be understood.

Do you have to prepare in

Yes, I have to prepare the words

advance if you want to respond

first, like I have to create words

when speaking English?

then open the dictionary again to
translate.

10

11

(Are you more comfortable

Yes, it is more comfortable

answering teacher questions

because if you are alone with the

when not in front of the class?)

teacher the fear decreases.

What makes you silent in

Lazy, I'm lazy to speak English

class?)

because I'm afraid I'll make a
mistake.

12

13

What makes you feel

Because friends better understand

embarrassed by friends who

the material presented, whereas I

speak English more actively?

have not.

What makes you nervous when

Because I don't really understand

speaking English?

the material and I'm also
confused about what to say.

14

Are you afraid to speak English

Yes, because later when the other

because you are afraid of

friends laugh, they are afraid to

making mistakes?

speak English for fear of being
wrong.

78

15

16

Do you feel comfortable with

Sometimes it's comfortable,

friends who are more fluent in

because if you don't understand,

English?

you can ask other friends

What prevents you from

Lack of confidence, because I am

partnering with friends who

lacking in learning English, I am

speak English more fluently?

not fluent in English

Table 2.8

9. Name : S.09
Number Question (Researcher)
1

Answer(Student)

What do you feel when learning It's hard, i difficult to learn
English, especially speaking

English because pronounced is

English?

difficult, and seldom Pronounce
and writinf is different.

2

3

4

What are your difficulties when

Sometimes forgetting what to

speaking English?

say.

Are you stammering in

Yes, because I don't know

speaking English?

enough English vocabulary

When you talk, do you often

Yes, when I want to answer

forget what you want to say?

questions with the teacher's
questions

5

What makes you rarely respond
to questions that have been
given by the teacher?

The pronunciation is difficult

79

6

How do you feel when your

Ordinary

friend doesn't want to help you
learn English?

7

What makes you doubt the

Because I feel that it is not

answer when answering

correct to answer.

English?

8

Is your mind focused when

No, because it's hard to master

studying, especially speaking

the pronunciation

English?

9

10

11

Do you have to prepare in

Yes, akreana kladang must open

advance if you want to respond

the dictionary first and then

when speaking English?

respond to English.

Are you more comfortable

Yes, because in front of the class

answering teacher questions

you are embarrassed, especially if

when not in front of the class?

you answer wrongly

What makes you silent in class?

Because of shame, especially if
there are friends who are good at
English, it is better to keep quiet

12

13

What makes you feel

Because if my friends often speak

embarrassed by friends who

English, I don't know the

speak English more actively?

meaning.

What makes you nervous when

Because they don't know English

speaking English?

vocabulary

80

14

Are you afraid to speak English

Yes. If it's wrong, it will be

because you are afraid of

preserved by friends.

making mistakes?
15

16

Do you feel comfortable with

A little uncomfortable, friends

friends who are more fluent in

like and often speak English

English?

whereas I don't understand.)

What prevents you from

not confident, feel less able than

partnering with friends who

friends

speak English more fluently?
Table 2.9

10. Name : S.10
Number Question (Researcher)
1

Answer(Student)

What do you feel when learning Dizzy, because I really don't
English, especially speaking

understand

English?
2

What are your difficulties when

It's hard to pronounce the words

speaking English?

3

Are you stammering in

Yes, it stuttered so I couldn't.

speaking English?
4

When you talk, do you often

Yes, I often forget because I think

forget what you want to say?

too much about what I want to
say.

81

5

What makes you rarely respond

Kareana is lazy to think in

to questions that have been

English.

given by the teacher?

6

How do you feel when your

Get angry when friends don't

friend doesn't want to help you

want to help.

learn English?

7

8

What makes you doubt the

Because I feel less good at

answer when answering

speaking English, let alone

English?

grammar.

Is your mind focused when

T

studying, especially speaking

Out of focus because I can't

English?

9

Do you have to prepare in

Yes,when i do not prepared , i

advance if you want to respond

feel afraid make mistake, i do not

when speaking English?

believe myself and make me to
be lazy to speaking English

10

Are you more comfortable

Yes, because it is more personal

answering teacher questions
when not in front of the class?
11

What makes you silent in class?

Because the lessons are difficult

12

What makes you feel

nothing

embarrassed by friends who
speak English more actively?

82

13

What makes you nervous when

Rarely say it in English

speaking English?

14

Are you afraid to speak English

Yes, afraid of being wrong

because you are afraid of

because you are not used to it

making mistakes?
15

Do you feel comfortable with

Yes, because you can teach when

friends who are more fluent in

someone doesn't paqham or can't.

English?
16

What prevents you from

Because I was embarrassed, I

partnering with friends who

didn't want to be paired with

speak English more fluently?

someone who was smart in
English.

Table 2.10

11. Name : S.11
Number Question (Researcher)
1

Answer(Student)

What do you feel when learning I am embarrassed because I am
English, especially speaking

not good at speaking English

English?
2

What are your difficulties when

Do not memorize English

speaking English?

vocabulary

83

3

4

5

Are you stammering in

Yes, because the words are

speaking English?

difficult

When you talk, do you often

Yes, because it's hard to think of

forget what you want to say?

answers in English

What makes you rarely respond

Afraid the answer will be laughed

to questions that have been

at by friends wrong.

given by the teacher?

6

How do you feel when your

Dissapointed with them

friend doesn't want to help you
learn English?
7

What makes you doubt the

Minder, a friend who can't help

answer when answering

but he can, because you haven't

English?

prepared an answer, you have to
open the dictionary first to
answer

8

Is your mind focused when

No, because I feel there is no

studying, especially speaking

talent in English

English?

9

10

Do you have to prepare in

Yes, so you know what you want

advance if you want to respond

to speak and speak English right,

when speaking English?

not wrong

Are you more comfortable

Yes, in class I am embarrassed to

answering teacher questions

see friends.

when not in front of the class?
11

What makes you silent in class?

Feeling unable to master the
lesson so I better keep quiet

84

12

13

What makes you feel

iI feel be shy, because i should

embarrassed by friends who

can do it, if my friend i should be

speak English more actively?)

can do too.

What makes you nervous when

Because I should be able to, if

speaking English?

friends can but I can't even
though I both study fear of
mispronunciation

14

Are you afraid to speak English

Yes, because it's hard to be

because you are afraid of

afraid)

making mistakes?
15

Do you feel comfortable with

Sometimes yes, because you can

friends who are more fluent in

study together

English?
16

What prevents you from

Feeling very visible if you can't

partnering with friends who

speak English

speak English more fluently?
Table 2.11
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