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ABSTRACT

Name

: Solihin

Department

: English Education

Title

:

Students’ Responses Towards Teacher’s Han-written
Feedback on Students’ Writing at MA Al-Jauharen Kota
Jambi

The aim of this study was to investigate students’ responses toward
theteacher’s hand-written feedback on students’ writing at MA Al-Jauharen Kota
Jambi. The subject of this study were the students class Xa and Xb of ma aljauharen. This study used descriptive qualitativeresearch. The data were collected
through interview . The answer of interview study related to the cognitive,
affective and conative response. The results of the study show that the students
always got written feedback after they finished their writing . The students said
that the feedback from their teacher was clear and objective because the correction
that given was accurated. Most of students agreed that teacher’s written feedback
benefit them with more knowledge from their teacher. Moreover, the words and
hints that were used were also comprehensible and they were satisfied with it.
Then, from teachers written feedback was they would be able to know their
mistakes that they made in their writing. It was significantly helpful for them to
improve their writing. They never had negative feelings, disturbed or ashamed by
the teacher’s written feedback.

Keywords:Students’ Responses, Teacher Written Feedback
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ABSTRACT

Name

: Solihin

Department

: English Education

Title

:

Students’ Responses Towards Teacher’s Han-written
Feedback on Students’ Writing at MA Al-Jauharen Kota
Jambi

Tujuan dari penelitian ini adalah untuk mengetahui tanggapan siswa terhadap
umpan balik tulisan tangan guru pada tulisan siswa di MA Al-Jauharen Kota
Jambi. Subjek penelitian ini adalah siswa kelas Xa dan Xb ma al-jauharen.
Penelitian ini menggunakan penelitian kualitatif deskriptif. Pengumpulan data
dilakukan melalui wawancara. Jawaban dari wawancara berkaitan dengan respon
kognitif, afektif dan konatif. Hasil penelitian menunjukkan bahwa siswa selalu
mendapat umpan balik tertulis setelah mereka menyelesaikan tulisannya. Siswa
mengatakan bahwa umpan balik dari gurunya jelas dan obyektif karena koreksi
yang diberikan akurat. Sebagian besar siswa setuju bahwa komentar tertulis dari
guru bermanfaat bagi mereka dengan lebih banyak pengetahuan dari guru mereka.
Selain itu, kata-kata dan petunjuk yang digunakan juga dapat dipahami dan
mereka puas dengannya. Kemudian, mereka dapat mengetahui kesalahan yang
mereka buat dalam tulisan mereka. Sangat membantu bagi mereka untuk
memperbaiki tulisan mereka. Mereka tidak pernah memiliki perasaan negatif,
terganggu atau malu dengan masukan tertulis dari guru.

Kata Kunci ;Respon Siswa, Komentar guru
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CHAPTER I
INTRODUCTION
In this chapter the researcher disscuses about background of the
study, research question, the purposes of the study, limitation of the
study, and the significances of the study
A. Background of theStudy
The use of English Languange in the writing activity is still a
problem for most Indonesian Students, as well as many other students who
learn English as a foreign language. Students may find difficulties in
writing in a good and right form of English. The difficulties do not only
concern on finding the right words and using the correct grammar but also
on finding and expressing ideas in english.
For students, especially language learners, writing has so many
functions for them. They can write their assignments, more creative, and
find new things. In writing, they have got to read a lot, so they can enrich
their knowledge. Writing can also be a place of motivation and some
students feel writing can bring back their confidence.
In the English lesson, students are expected to be able to use
English orally and writing. So the students can do their activities as the
students. They can finish their daily assignments, semester exams, do
essays and so on. Not just writing, but make the students more creative and
critical.
The teachers need to change the method they teach in the
classroom. The teachers must use a variety of strategies in teaching in
order to make students more understand about the materials of English. By
using the right method can make the students to like the course. Make the
students more active and more motivated in learning English.

1

2

Not only change the method in the classroom, but the important
thing for the teacher is to provide reinforcement to the students.
Reinforcement is very useful toincrease the students’ attention.
Reinforcement can give motivation to the students and develop students'
self-confidence in terms of-learning.
Written feedback is one of the forms of reinforcement or responses
are given by the teacher to their students. Written feedback will draw the
students’ attention and encourage the students to look back on their
mistakes. This type of information-oriented feedback leads to greater
intrinsic motivation, task involvement, and persistence in completing tasks
(Bruning, Schraw, Norby, &Ronning, 2004). Written comments can
Increase students' confidences, make the students becomemotivated and
more enthusiasm in completing their tasks.
Sommer (1982) states that “commenting on student writing is the
most widely used method for responding to student papers. ”most teachers
use a method of giving written comments to the students as a response to
the students’ worksheets. Ferris and Roberts (2001) state that knowing
about students' attitudes, reactions, and preferences for feedback written by
teachers and assessing their own weaknesses in writing is important.
There are two previous study related to this study. The first is
written by Wahyu Dwi Pratiwi (2013) Students’ Perception Towards
Teacher’s WrittenFeedback Among 11th Grade Students at SMAN 1
WEDI KLATEN. The purpose of this study was to find out 1). the types of
written feedbackgiven by teacher onstudents’ writing and 2). The students’
perception towards teacher’s feedback on their writing. The result of this
study shows 65.9% respondents state that teacher’s written feedback is
extremely important, 25% important and 9.9% average. It showed that
most students assumed teacher’s written feedback was extremely
important for their procces of writing.
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The second research that similar with this study wich conducted by
Dwi Anggraini (2018) and the entitled : Students’ Prespective Toward
Teacher Written Corrective Feedback on Students Writing in Paragraph
Writing Class. The purpose of this study was to describe types of feedback
given by the teacher and students’ prespective toward teacher’s written
corrective feedback. The findings of this study show that students’ positive
responses of having feedback, students confusion towards the given
feedback and students preferred feedback.
This research has the same topic with these two previous study.this
research discusses about teacher’s feedback and students’ responses to
teachers’ feedback. The differences between this study and others is this
study focus to find out the students’ responses toward teacher’s hand
written feedback on students’ writing without describe the types of
feedback given by the teacher.
Based on the pre observation that researcher had done in ma aljauharenKota Jambi , the english teacher

gives written feedback on

students’ writing assigments in this school. Then the researcher interested
to conduct this research because want know students’ responses toward
teacher written feedback given by the teacher
Therefore the researcherconduct this research entitled : “Students’
Responses towardsTeacher’s hand-written feedback at ma al-jauharen Kota
Jambi”.
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B.

Limitation of the study
Thisstudy will focus onstudents’ responses at ma al-jauharen Kota

Jambi. The researcher investigates students’ responses toward teacher
hand- written fedback.

C. Formulation of the study
In this research, the researcher have question based on the problem
of the study. And the problem is stated in the question :What are
students’ responses about teacher’s hand-written feedback?

D. The purposes of the study
The purpose of the study is to find out the students’ responses
towards teacher’s hand-written feedback.

E. The Significances of the Study
1. for theTeacher
The results of this study are expected to be input in English
class. From the results the teachers know whether the teacher’s handwritten feedback are important to the students or not. The result can
show whether good or not student’s responses toward teacher’s handwritten feedback.
2. For thestudents
The students know the important of teacher’s hand-written feedback.
3. For theResearchers
The result of the study can give information to other researchers.

CHAPTER II
REVIEW OF RELATED LITERATURE

A. Writing
Writing is known as a means of communication. Writing is not a
direct communication form between two people ormore. In the academic
world, (Reid, 2001: 8) says that writing is an important skill used to
support other skills in language learning. Through writing people can
communicate their ideas, thinking, arguments, and message to other
people in the world. They can also transfer and exchange the information
and knowledge one to another. People can explore their individual
potentials and express their ideas in their writings.
According to Rivers (1981: 9) writing is conveying information or
expression of original ideas in a consecutive way in the new language.
Brown (2000: 49) also claimed that writing is a thinking process.
Furthermore, he states that writing can be planned and given with an
unlimited number of revisions before its release. Consequently writing
represents what we think. It is because the writing process reflects things,
which stay in the mind.
1.

The Importance of Writing

Writing is one of the language skills that must be truly mastered by
the students. The students need the skills to finish their homework and
tasks. Writing is also useful in the daily lives of students. Students can
express their ideas and their thoughts through writing. Harmer (2004),
states there are some the importance of learning to write.
The first is writing is often not time-bound in the way conversation
is. Writing has a longer time than speaking activities. Students have a lot
of time tothink about writing. They have more time to develop their ideas
diverge in speaking.
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The second is Writing encourages students to focus on accurate
language use because they think as they write. In writing the students not
only write, but think as well. Writing has a lot of time to make the students
think while they write. The students also can choose appropriate words to
what they want to write on.
Writing is often used as a means of reinforcing language that has
been taught. The students can use writing skills to make some notes. They
can summarize what they learn, especially in learning English. They can
write what they have been taught to reinforce their language.
The third is writing is frequently useful as preparation for some
other activities and can be used as an integral part of a larger activity
where the focus is on something else. Writing is something that requires a
lot of effort and consideration. That is why writing is difficult and not
easy. Writing requires ideas, feelings and needs to pay attention to the
style of communication. The results of writing are not just used as reading
material. Writing can be a bigger part of other activities. Acting out,
language practice, speech are examples of the other activities.
And the last is Writing is also used in questionnaire-type of
activities. Writing is important in questionnaire activities. To answer the
questionnaire, the students must be able to write. In an examination,
students are given questions from the teacher in written form. The students
need the writing skill to answer the test in the form of writing.
2. The Purpose of Writing
Teaching writing in the classroom must have purposes. In learning
English according to White (1986), writing has several functions for
students. First is writing can improve a students’ academic performance.
We know English has four skills. Writing is one of the skills in the English
language. If the students can write correctly and have good writes, so they
are mastering their writing skills. Not only that, but the students also can
use English orally with correct grammar by knowing the rules ofwriting.
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Second is writing allows a writer to create and maintain a
marketable image of him or herself. If we have good writing, we are more
known of other people. We can build a good image through good writing.
Best our writing more good our image in the public.
The last is writing enhances personal and community relationships.
Nowadays, people more like have online communities than a community
like usual. In a community, the key makes the community longer is
communication. Each member must communicate with others in a good
way. We as personal or a member of the community must share our
opinion, discussion about something, and send a message to others. So if
we want to join a community or others, we must have good writing.
According to Nunan (1998) says that written language is used for,
first is Action. Writing in language, especially in English has many
functions. Like action, language can use in public signs, product labels,
television and radio guides, bills, menus, telephone directories, ballot
papers, computers manuals.
Second is Information. It is the importance of the result of writing
in daily lives. The writing can be information to other people. Writing’s
product also can be a reading material to others. For example like
newspapers, current affairs magazines, advertisements, political pamphlets.
The third is the entertainment. Not only as an action and
information tools but writing also as entertainment to others. The writing’s
product can amuse other people. The result of writing that can be
entertainment is comic strips, fiction books, poetry and drama, newspaper
features, filmsubtitles.
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3. Types of Writing
According to Finnochiaro (1974), there are two types of writing.
First is Factual or Practical Writing. In this type the writing gives facts.
The factual writing usually can find in the writing of letter and writing of
summaries.
Second is Imaginary Creative Writing. This type of writing usually
can find it in literature. The imaginary creative writing is usually to amuse
other people. The examples of this type are legenda, science fiction,
adventure, and so on.
4.

The Charateristic of Good Writing

As a learner usually in the English lessons, the students demand to
good at using English, especially in writing. According to Harmer (2004:5)
to have a good writing, the students should do it in some stages that are
called the writing procces. They are planning, drafting, editing/revising and
final version. To have a good writing students need help by teacher to
solve their problem.
Second is has the knowledge of basic sentence pattern. In writing a
text, first, we must know how to write a basic pattern of a sentence. How
to writes a sentence correctly. The writer must know how to merging a
sentence to others until that becomes a paragraph.
Third, is has the knowledge about the textual device it. Its mean in
writing each sentence must be corrected in grammatical. The text must be
related one to another. In other words, it is mean linguistic realization. The
text must be grammatically correct and realized by a cohesive device.
The last is identifying the role of written text. Before the writer
writes, first the writer must know what the functions of the text. Then the
writer can convey the text to the reader. The writing also thinks about the
meaning of the text. Each text must understand by thereaders.
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5.

Problem in Writing

There are several writing problems in the English language
according to the previous study, ESL Learners’ writing skills: Problems,
Factors, and Suggestions by Fareed, Ashraf, Bilal (2016). The first is lack
of knowledge to use the appropriate vocabulary. Learners do not know
how to express their ideas or thought. They cannot use appropriate
vocabulary in writing. They have a limited vocabulary to develop their
ideas.
Second is difficulty in grammar, syntax, mistakes in pronouns,
articles, punctuation, prepositions and basic sentence structure. The
learners do notmaster their target language. They do not really understand
about the existences rules in English. They cannot write in the correct
sentence structure. And it shows that the learners’ lack of knowledge about
writing and lack command over the structure of a sentence.
Lacks of ideas affect learners’ writing skills. The students have
read nothing. They do not have a lot of ideas to put on the paper. They
have not much information to write on. The students do not know what
information they can write through their pen into thepage.
Last, Organized writing. The students cannot organize their writing
in English. Most of the students cannot consolidate their knowledge. Write
the sentences with the same ideas. The students usually make a repetition
of ideas in writing.
6.

Factors Influencing the Students’ Writing Problems

According to Herdi (2015), some factors that influence the
students’ writing skill. Those are Material, Media, Classroom activities,
classroom management, teachers’ strategy, and teachers’ approach.
The first is the media. In teaching and learning process media is a
tool that can support teaching and learning activities in the classroom. The
media also make the students interest and enjoy the learning process. The
media can help the teacher to make the material easier tounderstand.
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The second is classroom activities. The classroom activities can
influence the students’ writing. The more teachers ask the students to write
something in English so can make the students more active in the
classroom. The students have more practices to improve their writing
skills.
The third is classroom management. Classroom management is an
important thing in teaching and learning activities. The teachers can use a
wide variety of technique in the classroom. The teachers can make the
students focused, attentive, active and more productive. Better classroom
management is more influence on the students’ skills.
For teachers’ strategy, the teachers’ strategy can help and guide
the students in the classroom. The teachers can use several methods,
techniques or procedures during the teaching and learning process. The
teachers can guide the students to do their tasks or assignments. Teach the
students with appropriate technique or method in the classroom in order
the students really understand the materials.
The last is the teacher’s approach. The teachers can give the
students motivate, stimulate, and guides the students in the teaching and
learning process. They can make the students more interests in learning.
The teachers encourage and give power to the students in order the
students can enjoy, understand and more active in the classroom.

B. Feedback
1.

Definition of feedback
There are some definitions of feedback. As quoted by Berewot

(2001: 17), Gagne (1961) presents that the feedback is the closing of a
“loop” in the learning process which serves to fix the learning result and
make it permanently available. It means that as students already
accomplish their learning, they need correction, criticism, or even
appreciation from any other sources to assess their learning result. More
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to the point, Kauchack and Eggen (1989: 85) define that feedback is any
information about current behavior that can be used to improve the future
performance of the students. From those two definitions, it can be
concluded that feedback is beneficial to be provided for students to
improve their performance from what they have learnt.

2.

Function of feedback
Some scholars in writing (Leki, 1991; Raimes, 1983) believe that

to give feedback is one of the important methods in helping the student
writers improve their writing pieces. Then, in trying to justify how
feedback can contribute to better writing, Sommer (1982) states,
“Comments create the motive for doing something different in the next
draft: thoughtful comments create the motive for revising without
comments from their teacher or from their peers, student writers will
revise in a consistently narrow and predictable way. Without comments
from readers, students assume that their writing has communicated their
meaning and perceive no need for revising the substance of their text” (p.
149). Further, Hendrikson (1979: 05) states the errors should be corrected
because when students read over their written work, they generally are
unable to identify many of their errors. Students need some guidance in
recognizing deviant forms and structure in their work. If the errors are
ignored in the early stages, it will be more difficult to deal with them later
on.
According to Radeki and Swales (1988) and Leki (1991), it is
important for teacher to provide feedback since a research on student
attitudes towards feedback has found that many students do want the
errors in their writing to be corrected and may be frustrated if this does
not happen. It can be concluded that many scholars and researchers agree
that feedback is essential and has a positive effecton students‟ writing.
Thus, feedback on writing can be selected as a means of helping students
to make revision and improve their writing skills.
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3. Purposes of feedback
According to Lewis (2002: 3-4), feedback has several purposes
when given in the language classes.
1). Feedback provides information for teacher and students.
Through feedback, teacher can get information about individuals
and collective class progress and, indirectly, is a form of evaluation on
their own teaching. While for learners, feedback is ongoing form of
assessment which is more focused than marks or grades. By highlighting
strengths and weakness, the comments provide information about
individual progress, unlike marks or grades, which tend to compare one
student with another. The comments can also give direction about
language, by stating a rule or giving an example.
2). Feedback provides students with advice about learning
Teacher can provide students with more than simply description
of their language use. Comments can also be made on the students‟
learning process.
3). Feedback provides students with language input
The teacher’s words, both in their form and purpose, illustrate
how language is used in one to one communication. That is why it is
important to extend students‟ language bywriting comments in language
at a level slightly higher than the students‟ own current language use. In
this way, student can learn new vocabulary and structures in context .
4). Feedback is a form of motivation
Feedback can be more motivating than marks or grades. It can
encourage students to study and to use language to the best of their ability
by taking onto account whatever the teacher knows about the learners‟
attitudes. As teacher, find out more about their students, the
encouragement can take personal circumstances into account.
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5).Feedback can lead students toward autonomy
Feedback can help students to learn to find their own mistakes.
By learning to find their own mistakes, students are encoureged to be
independent students.
4. Forms of feedback
According to Cohen (1909: 109) proposes two forms of feedback.
Those are:
1) Oral feedback
Oral feedback, also known as oral conference, refers to personal
consultation between teacher and students during the evaluation of
composition. The major problem in conducting this feedback is that the
teacher needs to have sufficient time.
2) Written feedback
In written feedback, comments, correction and/or marks are
given to students‟ written work draft. The marks may be on words or
quick symbols such as underlining, circles, and other signs. The teacher
should provide the specific comments on students‟

errors with

suggestion about how to improve as well as with the comments of the
positive aspect of the work.
5. Source of feedback
Lewis (2002: 15-23) writes that there are three sources of
feedback, namely, teacher feedback, peer feedback and self evaluation,
which is equivalent with self-directed feedback.
1) Teacher feedback
Teacher has been the main source of feedback both an oral or
written language in many classes (Lewis, 2002: 15). This situation also
occurs in the writing class in which teacher read and mark students‟
paper, offer revision, suggestion, and feedback on language errors
(Gebhard, 1996: 238). In many classes, teacher are the sources of
feedback. Indeed, teacher are very helpful in facing some difficulties in
their writing. Teacher helps them by giving some outlines of how to write
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well and check the content and the written mistakes.
2). Peer feedback
Rina (2007) finds that peer feedback is a technique to give
information of suggestion, comments, and errors correction derived from
one-to-one consultation between student and student. Peer feedback can
reflect cooperative learning as it requires interaction between one student
to other student. Further, Liu and Hansen (2005: 31) define peer feedback
as the use of learner or peers as sources of information and interactions
for one another in such a way that the learner themselves take roles or
responsibilities which are normally taken and done by teacher or trained
tutors in commenting or criticizing their own writings or drafts in their
process of writing.
3). Self- evaluation (self-directed feedback)
In self evaluation, the students can correct and evaluate their own
works. It may increase students‟ independence as they are supposed to
find their own mistakes. By finding their own mistakes, giving the students
chance to analyze their own work and practice self feedback may
encourage them to be self sufficient and independent students (Penaflorida,
2002: 351) and the students are expected to remember what mistakes they
have done so that they will not make the same mistakes later on.
Moreover, self evaluation saves time in a large class.
C. Response
1. Definition of Response
There are some definitions about response according to the experts.
According to Oxford Learner’s Pocket Dictionary(2008 : 376).
Response is answer or action done in answer to something. Another
definition is given by power who defines response as any verbal or nonverbal designed to fulfill the expectations implicit in the questions,
commands or request of other. (Maria Agustina, 2007 : 19).
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Response is something said or done answer; reply or reaction
(Bennet, 1975). While according to Paulina (2002) response is
behavioural act, response comes as a result of the entry of stimulus into
the same mind with the sense of someone.
2. Types of response
According to Skinner in Riza Rosita (2018) there are two
responses:
a). Flexible response
the response generated by stimuli (certain stimuli). Such
stimuli are called elitist stimulation because they produce a
relatively fixed response.
b). Operand response or involved response
the response that arises and is then developed followed by
certain stimuli or stimulants.
Steven M. Chaffe divides response into three parts, namely ;
a) Cognitive, is a response that is closely related to knowledge
skills and information about a person.
b) Affective, is a response related to emotions ; emotion is a
conscious mental reaction ( as anger or fear ) subjectively
experienced as strong feeling.
c) Conative, which is responses related to real behaviors, includes
action or habits.
D. The Previous Study
There are three previous studies related to this research. The first
research that related to this study is Evaluating Students’ Reactions and
Responses to Teacher’s Written Feedback by Alamis (2010). This study
was aimed to know in what form do the students prefer teachers’
feedback on their papers, what areas would the students like their
teachers feedback, to find out what type of comments do the students find
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helpful to them and the reasons why the students read the feedbacks. In
this research, the participants were a group of students at the Faculty of
Arts and Letters of the University of Santo Tomas. This study was used
questionnaire as an instrument. The result of this study was finding that
the students believe that teacher’s comments help them to improve their
writingskills, and the comments could encourage students’ work
especially in written form. Students read the comment because they want
to know their strong and weak point of their paper, and prefer feedback in
content or suggestion form from the teachers.
The second is Teacher Written Feedback on Student Writing:
Teachers’ and Learners’ Perspectives, conducted by Agbayahoun (2016)
at Universite de Porto-Novo, Benin. The aims of the research are to
identify the participant EFL teachers’ perspectives on feedback, the
reasons the teachers give written feedback to the students, Teachers’
expectations toward their written feedback and to compare the teachers’
expectations with learners’ opinions of the teachers’ written feedback.
This research used a mixed method research design to obtain the data for
this study. The participants are 132 secondary school 7th graders and the
instruments are a close-ended questionnaire and a semi-structured
interview. The findings describe most of the students do not support the
teacher's written feedback. They also do not use the feedback effectively.
While the teacher feels that written feedback is a tool to improve student
writing accurately, students do not think the same. Students say they
prefer feedback on the content of their writing.
The last research that similar with this study which conducted by
Mardiyanti (2017) and the entitled Students’ response of Theacher’s
Written Fedback on Their Writing. The purposes of this study was to
know and to describe the aspects of good teacher written feedback
fullfiled by teacher, the teacher obstacles and students respond of written
feedback.
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Furthermore, this research has the same topic with these three
related studies. First, this research discusses about teacher’s feedback and
students’ responses to teachers’ feedback. The differences between this
study and others are, first, this study focus to find out the students’
responses towards teacher’s hand-written fedback. Second is the subject
in this research are students of ma al-jauharen Kota Jambi.

CHAPTER III
RESEARCH METHOD
This chapter discussed the research design and method of the
research, the seting and subject of research, data source, data collection
technique, and technique of data analysis.

A. Research Design
In this research, the researchers used descriptive qualitative as the
research design. According to Sugiyono (2016, p1) defined qualitative
research is a research to observe in a natural condition also the the object.
According to David Williams (1995), qualitative research is the
collection of data in a natural setting, using natural methods, and carried
out by naturally interested researchers. According to Denzin and Lincoln
(1987), states that qualitative research is research that uses a natural
setting, with the intention of interpreting phenomena that occur and are
carried out by involving existing methods.
Base on the explanation above, the researcher described the
situation in which the students got written feedback from their teacher in
writing tasks.
B. Setting and subject of research
1. Setting
This research was conducted at ma al-jauharen Kota Jambi that
located on Jl. KH. A.Majid rt 04 Tanjung Johor, Pelayangan, Kota Jambi.
2. Subject
The subject of the research was the students of tenth grade at ma
al-jauharen Kota Jambi. There were four classes of tenth grades. The
researcher used purposive sampling to take the sample. Then the
researcher choose the class of Xa and Xb because the only teacher who
give hand-written feedback to the students was the english teacher in this
18

19

class. The students consist of 32 students.
According to sugiyono (2017 : 218), purposive sampling is a
technique to get the sample of the data in a certain consideration, for
example those that are considerate to be the most knowledgeable about
what the researcher need.

C. Source of the data
1. Primary data
In this research, primary data was the main data to get
information about students’ responses toward teacher’ hand-written
feedback on students’ writing at ma al-jauharen Kota Jambi. The data was
collected by interview of the students.
2. Secondary data
Secondary data is the supporting of this research. The data source
is subject where data is found. The source data in this research is the
students of tenth grade students of MA Al-Jauharen Kota Jambi. Secondary
data will be collected from the English teacher.

D. Data collection technique
According to Sugiyono (2017: 225), states that the data collection
technique can be done with observation, interview, qustionnaire,
documentation, and triangulation.
Based on the explanation abobe the researcher used the following
ways to collect the data:
1. Interview
In this research the researcher used interview to collect the
data. According Lincoln and Guba (1985, p.226) Based on meleong
(2017), includes : instructing people, events, organization, feelings,
motivation, demans, concern, verifying, changing and expanding
information obtained from other people, both human non human
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(triangulation). Interview is a technique of data collection by holding
communication with the data sources. Interview is used to gather
data from people about opinions, beliefs, and feeling about situation.
The researcher have interview with the students about the
students’ responses towards teacher’s hand written feedback on their
writing.

E. Technique of Data Analysis
Data analysis technique that use in this research are:
1. Data Reduction
Data reduction means summarizing, choosing the main
points, focusing on the things that are important in finding
themes and patterns. Thus the reduced data will provide a clearer
picture and make it easier for researcher to do further data
collection. Data reduction is part of the analysis. Data reduction
is a form of analysis that sharpens, classifies, directs, discards
unnecessary, and organizes data in such a way that the final
conclusions can be drawn and verified.
2. Data Display
After the data has been reduced, the next step is to display
the data. Presentation of the data is directed so that the resulting
reduction data is organized in a relationship pattern, so that it is
more easily understood and plans for further research work. In
this step the researcher tries to compile relevant data so that it
can be information that can be concluded and has a certain
meaning. The process can be done by displaying data, making
connections between the phenomenon to make sense of what
actually happened and what needs to be followed up to achieve
the research objectives. A good data presentation is an important
step towards achieving a valid and reliable qualitative analysis.
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3. Drawing Conclusion
The third step in the analysis of qualitative data is drawing
conclusion and verification. Conclusion drawing involves stepping
back to consider what the analysed data mean and to assess their
implications for the questions at hand. Verification, integrally
linked to conclusion drawing, entails revisiting the data as many
times as necessary to cross-check or verify these emergent
conclusions about students’ responses towards teacher hand written
feedback on students’ writing at ma-al-jauharen Kota Jambi.

CHAPTER IV
RESEARCH FINDINGS AND DISCUSSION
This chapter discussed about the results of the research. This part related to the
data was taken from the instrument that is an interview. The researcher would
answer the questions like mentioned in the first chapter in this study. The
researcher would to find the students’ responses toward teachers’ hand-written
feedback on students’ written. The results of interview will be explained by the
theory of cognitive response, affective and conative.

A. Research findings
The finding of this study showed the result of the research. The result first
was collected through an interview.
Based on the interviewed by the researcher with English teacher of class Xa
and Xb MA Al-Jauharen Kota Jambi on Saturday, 12 September 2020 at 10:0010:35, and interview with 32 students of class Xa and Xb MA Al-Jauharen Kota
Jambi on Monday and Tuesday, 14, 15 September 2020. The interview was used
by researcher to get data about Students’ responses towards teacher’s hand-written
feedback on students’ writing at MA Al-Jauharen Kota Jambi.
According to Mrs. Tuti she said that she always provides feedback every time
students finish on their writing assgnments, she always used written feedback on
her students’ writing assignment, she gives written feedback a week after the
students finish their assignment.
Then she said that she always gave instruction to correct every mistake of
students’ writing assignment.
In order to get the data about students’ responses towards teacher’s handwritten feedback on students’ writing at MA Al-Jauharen Kota Jambi, the
researcher gave interview to 32 students. The answer of interview study related to
the cognitive, affective and conative response. The data on presented as follows:
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1. Cognitive Response
The answers into cognitive response because students answer by their
knowledge, they know what about the comments, purpose and goal. The answer is
clear know or don’t know, yes or no. they can recognized the function well, based
on their skill and this response can be start from the theory. This response would
be parameter for students, their orientation for skill and their skill to know about
what the teacher said.
In this part the interviewer ask the students did they get feedback from
their teacher after they finished their writing, and the students respond that they
always get feedback from their teacher after they finished their writing. This
question will be able to answer based on students cognitive, because if they don’t
know about one of the or all skill in writing, the teacher will be often to give the
feedback to them, and if they know much or can make a good writing the teacher
also give the feedback often based on their writing. All of the feedback that gave
by teacher is positive because the teacher has a purpose to make them good or
more than good in writing. In this research the result is the students often got the
feedback.
The interviewer asked the students “did the feedback from your teacher
help you in wring?”, and the students respond that feedback from their teacher
helped them in writing process. This is good response, it means they understand
about many comments that gave by the teacher, they have a knowledge (cognitive)
to understand the feedback, so they can use the feedback to make a good written.
“Did the feedback given by the teacher help you in writing?” and most of
the students respond that the feedback given by the teacher clear and easy to
understand and some of students respond that they confused when get the
feedback from their teacher. The teacher gave the clear feedback make the
students easy to understand, it means the teacher have a good knowledge
(cognitive) in exploration the feedback that will give to the students,, if the teacher
give the comments not clear they don’t easy to understand. This question can be
able to related into cognitive because the researcher think f the students have a
good skill or knowledge they can decide what is feedback important or not. The
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students that know about their weakness can be able to fix and feel the comments
are important for them.

2. Affective Response
The response that into the affective is related to emotional, value, feel,
spirit, interest and point of view the students. They answer insecure, afraid,
ashamed, nervous, happy, etc is related to emotional self. The students answer the
question by feel, emotional and many factors that make the answer is little doubt.
In this part there are students who respond that they feel indifferent when
get written feedback from their teacher, and some of students respond that they
feel happy when get written feedback, and other students respond that that they
feel anxious. This question is affective cause include the emotional of students,
because the researcher ask about feel, the results showed many of students fell
happy because they feel noticed and appreciated with the feedback from their
teacher.
The interviewer asked the students “did the feedback given by your
teacher objective?” and the students respond that the feedback from their teacher
was objective in accordance with their writing. Of course, this is affective type
because the students feel to the teacher how the teacher give the feedback to them
like individually or group. The teacher must objective not subjective because it is
fair. The objective feed back help the students to do the best and fix the mistakes
well.
The feedback from their teacher is important, and the students respond that
the feedback from their teacher is important for them. Based on the question this
into affective, because the students invite to think what is important the feedback
for them, yes or no. the students have many factor before decide like emotional,
experience, feeling.
It complex because it ha many factors internal and external. But the
researcher got the question into affective and conative. Affective type, because the
question answer by the feeling, emotional, what is them disturbed, bothered or
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complain with the feedback, its naturally for the students because the teacher must
find what the factors make the students bothered, based on family, friend, etc.

3. Conative Response
The conative response is response based on the habit and the characteristics
of students. They will answer by their self, what they practice and the situation
them. They will practice what they understand or they will not practice what they
don’t understand.
In this part students respond that they immediately correct the mistakes in
their writing when get written feedback from their teacher. If they have bad habit
they don’t correct, study or try to fix the written, they will be lazy and ignore
about feedback from the teacher, and if they have good habit they just to try to fix
their writing, study more after they got the feedback. And the researcher got the
data the students’ answers is try to fix their written. So this question is conative.
The interviewer asked the students “does your teacher immediately correct
the mistakes in your writing?” The students respond that they teacher immediately
correct they mistakes. It means the teacher just to fix their written or just to fix
give the feedback to the students. The teacher must have positive habit when he
get the mistakes from student, they must immediately to fix their mistakes. If the
teacher doesn’t, the students will be late to fix their written. This question so
related about the teachers’ conative.
Conative type, if they seldom or never got the feedback, of course they will
feel bothered, disturbed, because they feel different. It will be a habit to them,
because the teacher or friend or parents seldom or never give the notice about
their mistakes in writing, so the teacher must be patient and keep do the best to
give the comments for them.
The detail of responds below:
a. did you often give the comments by the teacher?
(this question is cognitive type)
- six students had answer seldom/sometimes
- twenty one students had answer often/many times
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- four students had answer ever
- one student had answer rarely

b. what did you feel when get the comments?
(this question is affective type)
- twelve students had answer happy
- tenstudents had answer ordinary
- three students had answer insecure
- two students had answer afraid
- one student had answer nervous
- two students had answer ashamed
- one student doesn’t like
- one student feels not fun
- one student feels ofent

c. what did you do when got the comments?
(this question is conative type)
- twenty three students had answer try to fix
- three students had answer study more
- three students ha answer do the best
- one student had answer introspection self
- one student had answer follow the instructions
- one student had answer increase the spirit

d. did your teacher just fix your written?
(this question is conative type)
- eighteen students had answer just to fix
- ten students had answer sometimes
- four students had answer the teacher fixed the written
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e. what were comments help you?
(this question is cognitive type)
- thirty two students had answer yes, the comments are helped his

f. did you understand with the comments?
(this question is cognitive type)
- twenty three students had answer clear and easy to understand
- nine students had answer sometimes clear and to be understand

g. what are comments objective?
(this question is affective type)
- thirty two students had answer yes, objective

h. did you feel the comments important?
(this question is affective type/cognitive type)
- thirty two students felt the comments are important

i. what is function the comments to you?
(this question is cognitive type)
-ten answered to fix the written
- six answered to know about the mistakes
- seven answered to make the students do the best
- one answered to help the students
- eight answered to increase of skill the students

j. did you feel disturb with the comments?
(this question is affective/conative type)
- nine students had answered yes, sometimes
- twenty three students answered no, never
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B. Discussion
In this research, total number of 32 students from class Xa and Xb were
chosen as the subject on. This research was concern on students’ responses
towards teacher’s hand-written feedback on students’ writing at ma al-jauharen
Jambi. Based on students’ interview, the English teacher always gave written
feedback. Based on the result of interview the researcher will be explain about
three types responses based on the theory from Steven M. Chaffe (cognitive,
affective and conative).

1. Cognitive Response
Belch (2003) said, cognitive response is many think that happened to
receiver message when they reading, seeing, hearing in the communication.
Anthony G. Greenwald (1968) said, cognitive response is the reaction
communicator to the information that came to him. Because that in cognitive
response the researcher got the positive responses related to students’ knowledge,
they know what is right? What is wrong? They can be understood about the
feedback that their teacher gave. Based on cognitive response, the students can
increase their skill at the next time.
Based on the theory, the researcher found many answers that related about
knowledge, related to the theory cognitive response is the theory includes the way
of the think, what about know by students, information that students have before
and that’s all into knowledge. For example, the students answer just to fix, follow
the instructions, clear and easy to be understand, etc whe n the tecacher gave
comments about their written that’s means they understand and get the point what
the teacher said.

2. Affective Response
Bloom (1956) said, affective is the all responses or feedbacks that related
about emotional. So, the students can feel nervous, happy, sad, hate, etc with the
comments, responses or feedbacks from their teacher. Based on this research, the
researcher found the responses same like the theory above, the students said their
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feel happy when got the feedback, this is can be symbol the feedback can gave
effect to the students, mood to make them keep take attention.
In this theory, the researcher found the answers about feel, what the student
think on the feedback from teacher. The researcher found dominant answers are
happy, although there are little students gave the answers not happy, etc. This is
no problem, because they have the different response to the good feedback or not
feedback. Like the answer happy when the researcher what is your feeling when
got the feedback? The other side there are students answer not happy, etc when
they got the feedback.

3. Conative Response
Bloom (1979) said, the conative response same with the psychomotor
response that related with the result, students’ achieve by creativity and skill of
manipulation, physic and muscle. This theory can be related about habit, what
students do after receive feedback, how they apply the feedback in study. For
example, the students disturb when got the comments because they never got the
feedback before, this is a problem to make students understand and know about
what the important the feedback to their learning process. Also related about the
phenomenon like, a student became diligent after he got the response from
teacher.
The answers in here related to the habit, the characteristics, the way of
learning, attitude, etc. the researcher got the answer such, try to the best when the
researcher ask about what you do after got the comment? Or the student answer
try to fix the written. It’s mean the students have many habits, reactions, attitudes
when they got the feedback based on individually, the researcher summarize the
teacher must have to manage the students, although the students have many
different reactions related to the psychomotor and habit, to make they do the
positive thing after received the feedback.
Feedback on writing can be selected as a means of helping students to make
revision and improve their writing skills. From the data, the researcher knew that
use of teacher’s written feedback was very useful in writing process. It can be
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concluded that many scholars and researchers agree that feedback is essential
and has a positive effect on students‟ writing. When the students had positive
responses, they would read and revised their teacher’s written feedback, open the
dictionary, and they would not repeat their mistakes again in the future. Students
need some guidance in recognizing deviant forms and structure in their work. If
the errors are ignored in the early stages, it will be more difficult to deal with
them later on.
The researcher focuses on written feedback because the research population
is senior high school students. The students felt happy after they got feedback
from their teacher and used the teacher’s written feedback to revise their writing.
The researcher decided that the students were happy because their teacher gave
them solution how to revise their writing.
The students had developed experience in responding to the teacher’s
written feedback in order to revising their writing. Feedback helped the students
in their writing. Therefore, teacher’s written feedback should help the students to
improve their writing pieces. That written feedback results in the positive effect,
he presents some conditions which are needed. One of them is that the feedback
should be clear.
The feedback would be more understandable if the students can decipher the
handwriting of the teacher or understand the comments or symbols that the
teacher is likely to use. The students who had positive responses, they could
improving their writing skills ability and keep learning English. But, when the
students had negative responses, they ignored their teacher’s written feedback,
did not read, did not revised, they could not improving their writing skills
ability. The teacher’s written feedback gave the contribution towards grammar,
vocabulary mastery.
The student towards teacher’s written feedback was good. It can be provable
with students always revise their writing after they got the teacher’s written
feedback. Beside that, the students never had negative feeling and disturbed with
written feedback. The students considered that the used of teacher’s written was
helpfull for them in revised their writing. The students also believed that the

31

feedback from their teacher helped the students to organize their idea based on
the correct structure and improve their ability skills.
Based on detail of students’ answer in an interview, the researcher got the
summarize, that students dominant felt happy when they got the comments from
the teacher, because of that they knew about their mistakes, their errors, their
weakness in written, etc and then they can improve, increase, repair, fix and try
to best when they write in English.
They also felt the function of the comments is very positive to help them in
writing. The comments are clear and easy to understanding, enough objective
when the teacher gave the comments. But, there are little students got feel
negative from feeling, like afraid, ashamed, insecure, disturbed, etc. but from all
these, not change about the positive or good response all of students. In an
interview, the researcher give the questions to students and they must answer
honestly, so, the researcher hope and wish this thesis really pure and can help the
readers to do something in a process of learning, to make another thesis at the
time, etc.

CHAPTER V
CONCLUSION AND SUGGESTION

This chapter aims to presents the conclusion and suggestion based
on the finding and discussion of the previous research.
A. Conclusion
The study investigated the studednts’ responses towards teacher’s handwritten feedback on students writing at ma al-jauharen Jambi. This chapter based
on the finding and discussion in the previous chapter. First The students prefer
written feedback. It indicates that students always revised and keep learning their
work. Written feedback made the students clearer with their mistakes.
Second, The teacher’s written feedback is objective. It indicates that there
is no personal bias in assessing the students’ writing. The teacher is professional
and eligible in giving written feedback on students’ writing.
Third, The teacher‟ s written feedback is clear. It indicates that the
teacher’s written feedback is readable and understandable .
Fourth, Teacher‟ s written feedback is assisted for the students. It
indicates that the students need written feedback from the teacher. It can assist
them in improving their writing. It can help them to know what they are doing
right, what their weaknesses are and how they can make it better. The students
considered feedback will guide them for to be a good writter.
Fifth, The students never have negative effect of the teacher’s written
feedback. It indicates that the feedback does not make them feel insulted or
ashamed. The students realize that the teacher’s written feedback will help them to
improve their skill ability .
Sixth, Teacher’s written feedback did not disturb the process of writing. It
shows that the feedback does not make the students disturbed when they are
writing.
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Seventh, The teacher always gave feedback to the students. It indicates
that the students felt so happy and enthusiastic in consulting the feedback given.
The frequency of teacher given feedback makes the students became better in
writing ability.

B. Suggestion
This part presents the suggestion based on the finding and
discussions of this study.
1. First for Englishteacher
However, there are some results of the research that require teacher to
make some adjustments and improvements:
a) The teacher should keep avoiding personal bias and giving
propotion feedback in students‟ writing so that the students do not
feel disturbed, ashamed, or insulted after receiving the feedback.
b) Some students stated that the teacher’s written feedback was
sometimes unclear, in terms of teacher’s hand writing. It means that
teacher should provide the clear feedback used simpler languange to
students. So, they know what the feedback means and what they do
in revising their writing.
c) Some students stated that they felt disturbed after receiving feedback
because their writing became little bit untidy. It means that the
teacher‟ s should make the feedback tidier so that it is easy for the
students to read and comprehend it.
2. For students
a) The students should be cooperative in developing their writing. It
can be achieved by incorporating other sources and by having
consultation with their teacher to revise their writing .
b) The students must learn from their own mistakes so that they will
not make the same mistakes.
c) The students should be active to write and revise their writing. They
should really employ the teacher‟ s written feedback.
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3. For the further research
The problems that appear related to this research which can be
investigated in further research are explained below:
a) Some respondents of this research have different opinions about the

best way in giving feedback. Therefore, other researchers can
investigate the most effective way in giving written feedback.
b) One of the results of this research is that teacher’s written feedback

encourages and motivates the students to revise their writing. Other
researchers can also investigate the relationship of encouragement
provided by teacher’s written feedback and the improvement of
students’ writing.
c) For the future researcher do try out instrument.
d) For the other researcher in the future can investigate students’

responses towards correction in writing revision.
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The Instrument of Collecting Data
Tittle : Students’ Responses Towards Teacher’s Hand-written Feedback on
Students’ Writing at ma al-jauharen kota Jambi
The method of collecting data is: Interview
Instrument of collecting data by interview :
Name :
Class :
I (Interviewer)
S (student)
I : Apakah anda sering diberikan komentar oleh guru?
S:
I :Bagaimana perasaan anda ketika mendapat komentar dari guru ?
S:
I :Apa yang andala kukan ketika mendapat komentar dari guru ?
S:
I :Apakah guru anda langsung memperbaiki kesalahan dalam tulisan anda ?
S:
I :Apakah komentar yang diberikan guru membantu anda dalam menulis ?
S:
I :Apakah komentar yang diberikan guru jelas dan mudahdipahami ?
S:
I :Apakah komentar yang diberikan guru anda sudah objektif ?
S:
I :Apakah menurut anda komentar yang diberikan guru penting ?
S:
I :Apa fungsi komentar guru bagi anda ?
S:
I :Apakah anda pernah merasa terganggu atau mengeluh ketika diberi komentar
oleh guru anda ?
S:
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Script of interview :
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Documentations of Interview
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