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ABSTRACT
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Major
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Title

: Students’ Difficulties in Speaking English at Tenth Grade of
MAS As’ad Jambi

The purpose of this research to find that difficulties faced the students in
speaking English ability at MAS As’ad Jambi. This research conducted at tenth
grade of A religion. The writer used descriptive qualitative approach as method
for analyzing the data. The writer collected the data by using observation,
interview and documentation. In the field out, the students has a good level in
speaking, but in fact, when they speak in English with each other, they cannot
good interaction. It makes them became passive in the classroom. From this
research, the writer found some causes that the students’ difficulties in speaking
English, they are anxiety, lack of vocabulary, lack of pronunciation, lack of
confidence, and shyness. The writer also found the students’ difficulties in
speaking English from other side are facilities and from the English teacher.
Key words : Students’ difficulties, speaking skill

ABSTRAK
Nama

: Sara Desmayani

Jurusan

: Tadris Bahasa Inggris

Judul

: Students’ Difficulties in Speaking English at Tenth Grade of
MAS As’ad Jambi

Penilitian ini bertujuan untuk menemukan penyebab yang mempengaruhi
kesulitan berbicara siswa di Madrasah Aliyah As’ad Kota Jambi. Penelitian ini
dilakukan di kelas X A keagamaan. Peneliti menggunakan kualitatif deskriptif
sebagai metode analisis data. Peneliti memperoleh data melalui observasi dan
wawancara dan dokumentasi. Di lapangan siswa memiliki kemampuan berbicara
yang baik, tetapi ketika mereka berbicara menggunakan bahasa inggris satu sama
lain mereka tidak bisa berinteraksi dengan baik. Itulah yang membuat mereka
passif di dalam kelas. Dari penelitian ini, peneliti menemukan beberapa penyebab
kesulitan siswa dalam berbicara bahasa inggris, yaitu kecemasan (anxiety),
kurangnya kosakata dalam bahasa Inggris (lack of vocabulary), kurangnya
pengucapan dalam bahasa Inggris (lack of pronunciation), kurang percaya diri
(lack of confidence) dan perasaan malu (shyness). Dan dari faktor lain yaitu
kurangnya fasilitas dan faktor dari guru bahasa Inggris.
Kata kunci : Kesulitan siswa, kemampuan berbicara
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CHAPTER I
INTRODUCTION

A. Background of the Study
English is an international language used globally. English is used
in giving information in all of aspects in this life such as technology,
politics, culture, news broadcasting and education. English will be useless
without practice it is nothing, it’s problem where many people cannot
understand English well. Because English is a foreign language, so that
our government has applied English as an obligatory language for
Indonesian starting from elementary school until university.
As a foreign language in Indonesia, English is learned seriously by
many people to have a good prospect in the community of international
world. English becomes important. Since it is important, English is taught
widely at formal school starting from elementary school until university,
even at informal school, for example courses. There are fourth skill that
students must acquired. Listening, reading, writing and speaking.
Listening refers to the ability to understand the spoken language or the
ability to get responses from words. Reading refers to the ability in
understanding of the text, article, story, and books. Writing is ability to
communicate with written language, or the ability of human to express
their ideas by written form. Speaking refers to the ability to produce
spoken language or ability to communicate to the people directly.
Speaking is one of the four skills in English subject as a tool to
communicate each other. According to Harmer (2007:284) speaking is the
ability to speak fluently and presupposes not only knowledge of language
features, but also the ability to process information. Speaking is a
productive language skill. It means that speaking is a person’s skills to
produce sounds that exists at the meaning and be understood by other

people, so that able to create of good communication. Speaking ability is
very important in English language skill, without speaking skill the student
will find difficulties in a conversation activity. The students have to do
hard practice to master speaking English well. Therefore, the students have
to make conversation in the classroom when learning and teaching process
and whenever they are, because to improve our ability in speaking is not
easy, students need big interest to study hard.
Mastering speaking English is important in our modern society and
global area. Fitriani, et.al (2015) stated that speaking skill is important
aspect to acquire when learning a second or foreign language, and the
success of learning the language is measured from the performance of
learners to speak the language learned. In addition, speaking is an
interactive process of constructing meaning that involves, producing,
receiving and processing information. Brown (2004:140) stated that
speaking is the product of creative construction of linguistic strings, the
speaker makes choices of lexion, structure and discourse.
Speaking is important in students areas. Because, if the students
have a good competency in speaking skill it this can make them easy to
communicate with other. Al-Roud (2016) stated that speaking is
considered as the most means of communication. In addition, speaking
skill is the ability in using moral language to explore ideas, intensions,
thoughts and feelings to other people as a way to make the message clearly
delivered and understood by the listeners.
Speaking is the most difficult for English foreign language. To use
an English speaking is not easy, there are many factors that cause
difficulties in speaking. Paaki (2013) stated that speaking English is a
difficult task, understand the language and knows a lot about its grammar
and lexicon, but when to speak, seems to be at a loss of words. Students
usually get difficulties in learning English speaking, they get to difficulties
to make sentences. The students should have the ability of English
speaking in order that they can communicate with other.

The element of speaking is not about to speak English with
appropriate grammar, beyond everything is to build students’ confidence
first to speak. Maulana et.al (2016) stated that the most problems that they
faced in learning speaking skill are lack of vocabulary, lack of
pronunciation, lack of confidence to speak and afraid of making errors
while speaking. In addition, students felt shy to speak English and to
express opinions and ideas because they were afraid of making mistakes in
pronouncing to words. So, that students became not confidence.
According to some facts the difficulties of the students at tenth
grade of As’ad Islamic Senior High School Jambi that found by the writer
at the first observation. Most of students have difficulties especially in
practicing speaking English for conversation. After doing pre observation
at As’ad Islamic Senior High School Jambi the writer found that most of
them are unable to speak English well because of many factors included.
In addition according to the interview with students, the writer got that
they felt shy to make simple sentence using English. Moreover, they have
to speak in front of the class and it is watched by their friends that
reflexively will laugh to them if they make a mistakes. After the writer
made an observation to the students at tenth grade of As’ad Islamic Senior
High School Jambi which conducted on June 21th until August 22th 2019,
the writer found that most of the students were unable to speak English
although in very simple sentences. They are still not active or passive for
practicing English. They got difficulties to improve their skill for English
language especially for daily conversation. Even they have these problems,
the students still has a spirit to learn English well.
Table 1.1 number of students’ difficulties in speaking English

No

Factors of students’ difficulties in

Total

speaking English
1.

Anxiety

12

2.

Lack Of Vocabulary

19

3.

Lack of Pronunciation

24

4.

Lack of Confidence

11

5.

Shyness

13

From the phenomena above, the writer wants to do a research
entitled students’ difficulties in speaking English at tenth grade of MAS
As’ad Jambi.

B. The Formulation of Research Problem
Based on the background of the study, the writers states the
problem of the study as the following:
1. How does the learning and teaching of English speaking process at
tenth grade of MAS As’ad Jambi?
2. What are the students difficulties in speaking English at tenth grade of
MAS As’ad Jambi?

C. The Limitation of Problem
In this research the writer limited the problems about the
difficulties of the students in speaking English, the process of learning and
teaching process at tenth grade of MAS As’ad Jambi.

D. The Purposes and Significances
1. The Purpose of Research
a. To know how the process of teaching and learning of English
speaking at MAS As’ad Jambi.
b. To know the students’ difficulties in speaking English at tenth
grade of MAS As’ad Jambi.

2. The significances of the Research
The significances of the research problems are :
a. For the teachers
The study is hope will give suggestion for the teachers in
improving the students skill in English speaking especially daily
conversation with English language by using the good methods.
b. For the students
The researches wishes the students improve their mastery in
learning English especially in speaking English or practicing
English conversation at the school or out of school. By knowing
the difficulties in practicing or studying English they expected able
to solve the problems about English practice especially
conversation.
c. For the researcher
Theoretically, the research intended to useful as references
or guidance whether in improving knowledge or making other
scientific writing about English, and to obtain S.Pd degree.

CHAPTER II
REVIEW OF RELATED LITERATURE

A. The Nature of Speaking
People learn to speak since they were infant, the language they
learn is what we called as mother language. Since it is acquired naturally
and learn for a long time, there is no problem for people to speak in their
mother language. Learning a new language in the specific age may not be
as easy as acquiring mother language, since the new language itself is not
used by the family members in the house, and also by people in the public
where someone live.
There are also many external and internal factors of why students
have different level of ability to understand a new language even though it
is only thought at school. Some students might learn a new language
easily, because they have linguistic intelligence and their parents at home
facilitate them to learn the new language itself. In the other hand, the
students who have difficulty in learning a new language may have other
reasons too behind it. To find out about their difficulties, it is better to
mapped some statements related to the possible problems itself and ask
students to choose what fit them or by asking them personally. Before the
discussion about it come up, to be understand the concept of speaking
itself and the sub discussion are very important as the basis.

B. Definition of Speaking
What is speaking? Speaking is the delivery of language through the
mouth. To speak, we create sounds using many parts of our body,
including the lungs, vocal tract, vocal chords, tongue, teeth, and lips.
Speaking is the second of the four skill in English, which are listening,
reading, speaking and writing. When two or more people speak or talk to
each other, the conversation is called a “dialogue”. Speech can flow

naturally from one person to another in the form of dialogue. It can also be
planned and rehearsed, as in the delivery of a speech or presentation. Of
course, some people talk to themselves. In fact, some English learners
practice speaking standing alone in front of a mirror. Speaking can be
formal and informal. Formal speaking occurs in business or academic
situations, or when meeting people for the first time. Informal speaking is
typically used with family and friends, or people you know well. Speaking
is probably the language skill that most language learners wish to perfect
as soon as possible. It used to be only language skill that was difficult to
practice online. This is no longer the case. English learners can practice
speaking online using voice or video chat. They can also record and
upload their voice for other people to listen to.
Haidara (2016) said that speaking is one of the productive skills
that enable us to convey or to express something in a spoken language.
Speaking means to produce some words representing ideas. It is a process
of building and sharing meaning through the use of verbal communication.
As an essential skill, there are a lot and varoius perceptions about speaking
definitions from many experts.
According to Eckard & Kearny (2001)define speaking as a two
way process involving a true communication of ideas, information or
feelings. Speaking is one of language skill in English, which is very
important to be learned when someone wants to master in English.
Speaking is an interactive process of constructing meaning that involves
producing, receiving and processing information. When someone speaks,
he or she produces verbal communication and it should be meaningful and
easy to understand. In the nature of communication, there is always the
speaker and the listener, the message and the feedback. A god speaker
should be clear and informative to make the listener understands what the
speaker say.
Speaking is one way to communicate where people can share
knowledge, information and ideas. According to some experts, there are

some definition of the nature of speaking. Melia (2011) stated that
speaking is an oral communication that express the meaning of words
between two or more persons which can be observed directly. Morris
(2011) said that talk serves as a natural way of communication between
member of the community, both for the expression of the mind as form of
social behavior and as a natural way of communication. Talk can be done
if there are two or more people in the field of communication. According
to Burgess (1994), speaking is an activity in which someone is talking
about something or tells others about something that interested. Speaking
is a skill that in used by someone to talk in daily life, whether at school or
outside (Heubner : 1999).
When speaking, it will produce text that should be meaningful. In
the nature of communication, there must be a speaker, listener, message
and feedback. Speaking of pronunciation cannot be separated because it
encourages learners to learn English voice. In English teaching and
learning, speaking is a crucial skill, since it required more than knowing.
Its grammar and vocabulary (Khameis, 2006). Thombury (2005:4) also
stated that speaking is an interactive and requires the ability to cooperative
in the management of speaking turns. It implied the speaking is an
interactive activity where the speakers have to be able to manage the
speaking turns, when to speak and when stop. In general, speaking can be
defined as the process of the ability to say the sounds of language to
express or receive idea orally.
According to Nunan (1998), said that the success of speech is
measured by one’s ability to conduct a conversation in the language. We
recognize that there are many contributing factors that influence the
success of teaching speaking and there are many factors why obstacles are
not going well. From the above it can be concluded that talking is what is
said to what is in the look, feel and think. One could hear what was said.
So, in this process is called the interaction between two sides.

According to Bailey (2005), speaking is the productive oral skill. It
consist of production systematic verbal to convey meaning. Brown (2001)
defined speaking ability in language class is the ability to express ideas,
feelings, opinions, and wishes in carrying out speaking task in the
classroom.
When someone talk to someone else, there will be a relationship.
Relationship its self is known as a communication. Furthermore Wilson
(1983) defined speaking as the development of the relationship between
speaker and listener. On the other hand, spoke to referred to as oral
communication and speaking is one of skill in English. That why teacher
have a big challenge to allow their students to master English very well,
especially speaking English in the classroom or outside the classroom.
Speaking is just a people’s tool to express their thoughts, ideas, feelings,
and emotions through oral or verbal communication. Sometimes, in a
certain case, it is okay if the speaking opponent understands what we say,
even if we use a bad grammar or bad pronunciation and choose bad
vocabulary. Because the purpose of communication is to make understand
when we deliver or receive the message. But it is much better if we can
speak with a good grammar, good vocabulary and good pronunciation. It
reflects that we have sufficient knowledge of structure, sound and
vocabulary of English language.
C. Speaking Aspects
A speaker should determine some aspects of speaking when they
want to speak. Brown (2001) stated there are four aspects of speaking that
the students could consider in speaking, they are :
A. Pronunciation
Pronunciation is the way speakers produce clear language
including the articulation of individual sounds and distinctive features of
sound like voicing and aspiration, setting features, and intonation (Nunan
2003:112). It means that the speaker has to be able to give clear messages

to the listener. By having good pronunciation the speaker can help the
listener communication. Pronunciation is way in which a language or
particular word or sound is spoken. Besides that, pronunciation refers to
the production of sounds that we use to make meaning.
Pronunciation refers to the problem of sounds that we used to make
meaning. It includes attention to the particular sound of a language
(segments), aspects of speech beyond the level of the individual sound.
Such as intonation, phrasing, stress, timing, rhythm, how the voice is
projective (voice quality), and in its broadest definition, attention to
gesture and expression that are closely related to the way we speak a
language. There are several ways to improve students’ pronunciation.
First, the teacher requires the students find opportunities to make
pronunciation changes in their spontaneous speech. Second the teacher
gives a lot of attention to help the students deal with their attitudes and
feelings the affects of their pronunciation. Third, the teacher should help
the students with non-verbal behaviors associated with pronunciation like
facial expressions and gestures. Fourth, the teacher should provide the
students with opportunities by giving formal exercise to practice sounds.
Fifth, the teacher should encourage the students to use written
pronunciation guides in dictionaries so that their pronunciation can be
helped by concious knowledge of the written form.
In speaking, someone produce sounds. Include its aspects like
intonation, stress, and others. Learning pronunciation is pricipal factor in
foreign language learning since sounds play and important role in
communication. According to Gilakjani (2012:96) pronunciation is a set of
habits of producing sounds, pronunciation refers to the production of
sounds that we use to make meaning. Different pronunciation means
different meaning even the letters is same. Students who are able to speak
English with a good pronunciation are more understandable than others.
Because when we speak clearly, of course with a good pronunciation and

its aspects, the listener will catch our meaning easily. For some students,
learning pronunciation is quite difficult. Because they have to say the
words that they are not use in their daily life.
B. Grammar
According to Harmer (2001:12) grammar as the description of the
way in which words can change their forms and can be combined into
sentences in the language. Grammar as the study of rules that are claimed
to tell the students what should and not say in order to speak language of
the social educated class. In conclusion, grammar is the study of classes
words, their inflections, functions, and relations in the sentence of
language.
Grammar is one of the important language component in learning
language. Speakers and writer can communicate and convey their
messages clearly and meaningfully because of their ability and
understanding of grammar. Grammar plays an important part in learning.
Before someone speaks, he or she has to think about some factors and
components of what he or she is going to speak. In speaking we produce
words. These words need to be united together to form phrases, clauses or
sentence that is correct and meaningful. Grammar includes the instructions
for how language should be used correctly. Someone cannot communicate
in English as foreign language without knowing the grammatical rules and
structures. Without grammar we cannot speak or write correctly.
C. Fluency
Fluency is the ability to speak quickly and automatically, to keep
going in meaningful interaction, and to maintain comprehensible
communication competence. In this definition, a speaker can be said to be
a fluent speaker when he or she can use the language srtuctures accurately
and can use the language patterns quickly and aitomatically at the normal
conversation speed. A speaker is also required to be able to keep going

when speaking spontaneously but he or she does not have to speak so fast.
It is because pausing is sometimes important. The signs of fluency are
speed and pause. The signs indicate that the speaker does not apent a lot
time searching for the language items needed. Moreover, the speaker
should be able to get message across with whatever resources and abilities
they have got and regardless af any grammatical ather mistakes. Fluency is
developed by creating classroom activities in which the students can
negotiate

meaning,

use

communicative

strategies,

correct

misunderstandings, and work to avoid communication breakdowns
(Richard, 2006:14).
Fluency is the area of language ability which related to the speed and
ease with which a language learners performers in one of four core
language skills of speaking, listening, reading, and writing. Although the
concept of fluency relates to all four language skills, it tends to be most
closely associated with speaking.
D. Vocabulary
In every language, vocabulary is the basic one that should know.
English has a great number of vocabulary that have to be acquired by EFL
students. Everyone knows mastering vocabulary is very important for
students who learn English or other language because one cannot say
anything without vocabulary. As Alqahtani (2015:25) stated that
vocabulary is the total number of words that are needed to communicate
ideas and express the speakers’ meaning. In speaking, the choice of
vocabulary determines the meaning in delivering the message.
Communication does not occur if there are no words. Vocabulary is
central to English language teaching because without sufficient
vocabulary, students will not understand or cannot express their own
ideas. Mastering vocabulary is also important for the students who learn
English as a foreign language, since everybody who learns English or a

certain language should be know the words. The mastery of vocabulary
can support them in speaking English.
Vocabulary is related to the appropriate diction which is used in
language use. Sufficient vocabulary of common words will provide the
students with a lot of advantages, since they include all common
questions, forming words, all the common prepositions, the full range of
spoken discources, common expressions, common sequencing, and
linking words. Communication cannot take palce effectively without
sufficient vocabulary. Without grammar, very little can be conveyed,
without vocabulary nothing can be conveyed (Wilis, 1990:42).
Vocabulary is the basic language aspect that must be mastered
before mastering English skills. There are some definitions of vocabulary
by some experts. According to Hornby (1995) vocabulary is all the words
that a person knows or uses and it is all the words in a particular language.
According to Hatch and Brown (2001) vocabulary is a list or set of
words for a particular language or a list or set of word that individual
speakers of language might use.
Vocabulary is knowledge of words and word of meaning.
However, vocabulary is more complex than this definition suggests. First,
words come in two forms: oral and print. Oral vocabulary includes those
words that we recognize and use in reading and writing. Second, word
knowledge also come in two forms, receptive and productive. Receptive
vocabulary includes word that we recognize when we hear or see them.
Productive vocabulary includes word that we used when we speak or
write. Receptive vocabulary is typically larger than productive vocabulary,
and may include many words to which we assign some meaning, even we
don’t know their full definitions and connotation or ever use them
ourselves as we speak and write. The researcher use the speaking aspect
above in assessing students’ perception in speaking skill.

From the definition above, we can see that vocabulary is all the
words in a language that are familiar and used by a person to communicate
with each other.
D. Strategies In Improving Speaking Ability
To improve the skill in speaking English explained in other source as
according to Zua (2008).
a. Enrich your vocabulary
b. Listen to the English radio programs
c. Never stop talking by using English
d. Don’t miss to watch television news and English newspaper
e. Start a conversation club
f. Read more
If the students or teachers doing these steps to improve their English
speaking skill, they will be able master English speaking and
conversation by using English.

E. Teaching Speaking
The goal of teaching and learning English in Indonesia is to
develop communicative skill that include the skill of listening, speaking,
reading and writing proportionately. Therefore, the teacher should provide
the students with speaking task and give them opportunities to use the
target language to communicate with others. Al-sibai (2014) stated that the
use of English as a second language (ESL) or foreign language (EFL) in
oral communication is, without doubt, one of most common but highly
complex activites necessary to be considered when teaching the English
language especially because we live at a time where the ability to speak
English fluently has bacome a must, especially who want to advance in
certain fields of human endeavor.
The focus of teaching speaking of course, is to improve the oral
production of the students. Therefore, language teaching activities in the

classroom ahould aim at maximizing individual language use. Speaking as
the most important skill among four skill (listening, speaking, reading and
writing) because people who know a language are referred to as speakers
of that language. This indicates that using a language is more important
than just knowing about it because there is no point knowing a lot about
language if you cannot use it .

F. Difficulties In Learning Speaking English
Students are lack on English usually because they have low
motivation in learning English. It was carried out by Nauli (2014) that
there are some parts of difficulties in speaking English. They are cultural
difficulties, English difficulties and communication problems. According
to Syakur (as cited in Nauli 2014) explained that speaking is complex skill
because at least it is concerned with components of grammar, vocabulary
and pronunciation. The main challenges factor that English teacher faced
in teaching in this research are academic factors they are students
motivating and low students’ basic English ability. English speaking is
also not easy for students, because they must study hard if they want
fluency and good comprehension to speak therefore they must learn more
about vocabulary, pronunciations, grammars and they must have
willingness. Based on Chens’ Difficulties in English Speaking students’
common difficulties are they did not confident, limited fluency and limited
vocabulary.
In addition, Raba’ah (2005:15) pointed out that there are many
factors that cause difficulties in speaking English. Some of these factors
are related to the learners themselves, the teaching strategies, the
curriculum, and the environment. For example, many learners lack the
necessary vocabulary to get their meaning across, and consequently, they
cannot keep the interaction going. Inadequate strategies competence and
communication competence can be another reason as well for not being
able to keep the interaction going.

Among many problems related to learning speaking English, there
are some of them that can be found in almost all journals and research
discussing about difficulties or problems in learning speaking English.
Here are some of them.
1.

Linguistics Problems
Linguistics is a scientific study of language such as the study of language

structure (grammar), words, and phonology. According to Spolsky & Hult
(2008), generally linguistics comprises the detailed of vocabulary, grammar, and
pronunciation. Linguistics problems are those problems which make students
speaking ability become poor. There are some linguistics problems that affect
someone in speaking, such as poor in grammar, lack of vocabulary and
pronunciation. Richards (2008) claims there are some typical learner’s problems
in speaking. Those problems are:
a. Lack of pronunciation
b. Lack of vocabulary
c. Lack of grammar
a. Lack of Pronunciation
Pronunciation is also one of the difficulties faced by EFL students.
Usually EFL students find that is difficult to pronounce English words
well. It is because they do not know how to pronounce a word properly
since in English each words has to be pronounce specially. Different
pronunciation means different meaning. Thus, is a students pronounce a
word improperly, it can change the meaning of topic that can lead into
misunderstanding of the listener. If someone speaks with wrong
pronunciation, it can make people who listen to her or him did not
understand since sometimes the change of the sound will change the
meaning af a word as well.
Gilakjani (2012) stated that pronunciation must be viewed as more
than correct production of individual sounds. Instead, it must be viewed as
a crucial part of communication that should be incorporated into classroom

activities. Sometimes, students are still unwilling to speak in English
because they don’t know how to pronounce some words correctly. They
choose to keep silent or use their own language accent.
Many students think that good English speaker assessed by the
correct grammar and good pronunciation. Speaking is the most important
language skills that need be controlled, and it assess learning achievement
based on mastery of speaking skills. Speaking skill is considered as a hard
skill to master the most complex and difficult skill to master (Hinkel,
2006: 485). According to Syakur ( as cited in Nauli 2014) explained that
speaking is complex skill because at least it is concerned with components
of grammar, vocabulary and pronunciation. A speaker who constantly
mispronounces a range of phonemes can be extremely difficult for a
speaker from another language community to understand (Gebhard,
2000:11) The problem which is often faced by the students is about
pronunciation. They felt difficult to pronounce certain words because in
English, between pronunciation and writing are different.
From those statement, in order to overcome the difficulties in
learning foreign language, the students’ mind set is an influential problem.
Most students in Indonesia still believe that learning English is not really
important because English is not their language. It is quite difficult to
solve this problem. Because whether students want learn English well it
depens on themselves.
b. Lack of Vocabulary
The students’ difficulties when speaking English were vocabulary.
According to Sheila (2015), the students do not know the vocabulary, then
they use Indonesian language when they have to speak English. It is too
pity because they will use Indonesian language for several time. It is an
evidence that conversation requires vocabulary mastery. A students have
not confidence in speaking English because they are afraid if they choose
the wrong word.

Nauli (2014) said that without having a sufficient vocabulary, one
cannot communicate effectively or express their ideas in both oral and
written form. Vocabulary is an essential component to determine how
much a students are able to communicate successfully.
Vocabulary refers to the words that speakers used when speaker
want to talking. So in this case, the students have much vocabulary to get
successful communication. For instance, when students talking and then
get stuck caused she/he do not know what words that they should to say,
so the point of communication cannot deliver to listener. In conclusion, in
other to get conversation run well, the speaker should must much
vocabulary. Students with those problems of vocabulary will be confused
to express ideas and feeling because they don’t know which words they
will say. So, that is why most students prefer to keep silent or speak in
their mother tongue when they communicate each other.
c. Lack of Grammar
Grammar and speaking have a close relationship. Grammar is the
system of language. People sometimes describe grammar as “rules” of a
language. Grammar is one of the important language component in
learning language. Speakers and writer can communicate and convey their
messages clearly and meaningfully because of their ability and
understanding of grammar. Coghill and Magendanz (2003) stated that the
grammar of a language is the set of rules that govern its structure.
Grammar determines how are arrange to form meaningful units. Swan
(2005) stated that the rules that show how words are combined, arrange or
change to show certain kinds of meaning.
2.

Psychological Problems
Psychology is the science or the study of the thought processes and

behavior of humans and other animals in their interaction with the
environment. Psychological problems are those problems, which often
interfere the emotional or physical health. These psychological problems

may bring negative effect towards student’s speaking performance. Over a
quarter of a million people in this world have problems towards their
confidence. Self-confidence is knowing that we have the capacity to
something good and being positive thinking. According to Elliot (1998:29),
concept of self-confidence relates to self-assuredness in one’s personal
judgement, ability, power, etc, sometimes manifested excessively. Good
self-confidence comes from a focus on the self (self-consciousness). Lack of
self-confidence can be made-up of several different aspect such as guilty
feeling, shy turned inward, unrealistic expectations of perfection, false sense
of humility, fear of change or making mistake, depression, etc. Depression
can actually be a result of a lack of self confidence.
Lack of self-confidence may bring the students into a threat of believing
that they are not going to be a good English speaker. This lack of selfconfidence also becomes a great problem which affect students’ speaking
performance. It is difficult for the students to master English speaking if
they are not confident with their own speaking ability.
a.

Lack of Confidence
Students are difficult to speak English because they have lack of

confidence. Students always feel that they cannot speak English as well as
others, or they think thry just do not have the ability to spak English well.
It is commonly understood that students’ lack of confidence usually occurs
when students realize that their conversation partners have not understood
them or when they do not understand other speakers. In this situation, they
would rather keep silent while others do talking showing that the students
are lack of confidence to communicate. In response to this, Tsui cited
Nunan (1998) says that students who lack of confidence about themselves
and their English necessarily suffer from communication apprehension.
This show that building students’ confidence is an important part of
teacher’s focus of attention. This means that the teacher should also learn
from both theories and practical experience on how to build the students’
confidence. According to Juhana (2012), fear of negative evaluation

becomes one main causes of students’ anxiety. It is commonly understood
that the students’ lack of confidence usually happens when students realize
that their English ability is not good enough than they would rather to keep
silent.
He and Chen (2010) state the main cause of students’ confidence is
their low ability in speaking English. In this case, as they add, many
students think that their English is bad and feel that they cannot speak
English well. The other cause students’ lack of confidence also deals with
the lack of encouragement from the teacher (Brown, 2001). In this context,
many teachers do not think that convincing students that they are able to
speak English is important. As a result, as Brown adds, students find the
learning demotivating rather than motivating. This suggest that
encouragement becomes a vital in order to build the students’ confidence.
Therefore, giving students encouragement and showing that they will be
able to communicate well in English plays a role in students’ success of
learning. Building students’ confidence is an important role for teacher
focus of attention. This means that the teacher should also learn from both
theories and practical experience on how to build students’ confidence.
b. Anxiety
Anxiety is a feeling on tension, apprehension and nervousness
associated with the situation of learning a for sign language (Horwitz et all
in Nascente, 2001). Further Nescente writes that, among other affective
variables, anxiety stands out as one of the main blocking factors for
affective language learning. In other words, anxiety influences students in
learning language. Therefore, paying attention to this factor of learning
should also be taken into consideration.
The fact that anxiety plays an important role in students’ learning
is also shared by other researches like Horwitz (as cited in Sylvia and
Tiono (2004). He believes that anxiety about speaking a certain language
can effect students’ performance. It can influences the quality of oral

language production and make an individuals appear less fluent than they
really are. This explanation suggest that teachers should make an attempt
to create a learning atmosphere which gives students more comfortable
situations in their learning activity.
c. Shyness
Students are difficulties in speaking English because they always
felt shyness. Shyness is an emotional thing that many students suffer from
at some time when they are required to speak in English class. This
indicates that shyness could be a sources of problem in students’ learning
activities in the classroom especially in the class of speaking. Therefore,
paying attention on this aspect is also quite important in order to help the
students do their best in their speaking performance in the classroom
(Gebhard, 2000). In line with this, Baldwin (2011) further explains that
speaking in front of people is one of the more common phobias that
students encounter and feeling of shyness make their mind go blank or that
they will forget what to say. This theory is also supported by the result of
this research in which most students fail to perform the speaking
performance at their best. As they say, their inability to show their ability
in speaking is also influenced much by their feeling of shyness. In other
words, it can be said that shyness plays an important role in speaking
performance done by the students.
With regard to the cause of shyness, Bowen (2005) and Robby
(2010) argue that some shy learners are cause by their nature that they are
very quiet. In this case, the students are not very confident and tend to be
shy because most of them find it very intimidating when speaking English
in front of their friends and teacher. In addition, Saurik (2011) indentifies
that most of English students feel shy when they speak the language
because they think they will make mistakes when they talk. They are also
afraid of being laughed at by their peers. This fact is also found in the data
of this study that students’ shyness is their perception on their own ability.

In this sense, they are afraid of being laughed at by their low ability in
speaking English.
d. Lack of Motivation
Students are difficult to speak English because they have lack of
motivation. Many factors can influence students in mastering speaking
English, one of them is motivation. Motivation one of the factors that
influence the success of learning foreign language. It can affect students’
reluctance to speak in English. It is mention in the literature that
motivation is a key to students’ learning success. With regard to the issue
of motivation in learning. Nunan (1999) stresses that motivation is
important to notice in that it can affect students’ reluctance to speak in
English. In this sense, motivation is a key consideration in determining the
preparedness of learners to communicate. Zua (2008) further adds that
motivation is an inner energy. She says that no matter what kinds of
motivation the learners possess will enhance their study interest. It has
been proven in many studies that students with a strong motivation to
succeed cab persist in learning and gain better scores than those who have
weaker motivation of success showing that building students motivation to
learn is urgent for every teacher.
With respect to the cause lack of motivation, Gardner in Nunan
(1999) elaborates the cause of the students’ lack of motivation e.g.
uninspired teaching, boredom, lack of perceived relevance of materials and
lack of knowledge about the goals of the instructional program. These
four, as he further says, very often become source of students’ motivation.
Uninspired teaching, for example, affects students’ motivation to learn. In
this context, monotonous teaching, in many cases, reduces the students’
motivation due to their feeling or boredom. This shows that paying
attention to those four factors is vital. In response to the issue of
motivation Babu (2010) argues the lack of motivation in learning causes
students’ hesitation to speak English in the classroom. He says that the

background of this situation is that students are not motivated by the
teachers towards the communication in English. In line with what Babu
says, (2004, in Aftat, 2008) believes that motivation is a product of good
teaching. In his further explanation, Aftat emphasized that to motivate
students to learn well and actively communicate in English, teachers
should have passion, creativity and interest in their students. In other
words, students’ motivation is really influenced by the teachers’ teaching
performance. Therefore, it is important that teachers also show enthusiasm
in their teaching performance.
G. Previous Research
In making this research appropriate, the researcher took some
references from the last research. The first is the study from Ainul Haq
(2011). The purpose of this research was to find out students’ difficulties
in English speaking at eleventh grade Islamic Senior High School Muara
Bulian Jambi. Speaking is one of the some skills among listening, writing,
reading. This research used descriptive qualitative research design. Where
the writer described and analyzed the students’ difficulties in English
speaking. The writer in this research took some difficulties in learning
speaking English at eleventh grade Islamic Senior High School of Muara
Bulian Jambi namely; less or limited vocabulary, afraid to do mistake in
speaking, didn’t have partner to practice, bad environment for learning,
and nothing facility to support the learning speaking English.
The next research comes from Sheila Yolanda Pradya Afisa
(2015). The purpose of this research to identify the students difficulties in
speaking at the tenth grade of SMAN 1 Sine. In this research the
researcher uses descriptive qualitative research. The researcher takes
descriptive qualitative research because she describes the students’
difficulties in speaking English at SMA Negeri 1 Sine. Besides, the
researcher also want to know what is the students’ difficulties in speaking
English by the students. In this research the researcher took some

difficulties in speaking English faced by the students, namely: the students
low vocabulary mastery resulted from their limited knowledge of meaning
and small vocabulary have led them to difficulties in understanding the
conversation, the students have difficulties in pronouncing certain words
because English words are different between pronunciation and writing,
the students were still confused in arranging words, the students were
often afraid in speaking English because they were worried of making
mistakes.
Another research has been conducted by Meli Arya Susilawati
(2017) with her research entitle “students’ speaking problems in English
presentation”. She indicates the problems that students speaking problems
in English presentation, the most dominant problem faced in her research
is vocabulary. Their lack of vocabulary make them did not have the exact
word to express their idea, and its makes them felt uncomfortable to speak
English. The least problem faced in her research is fear of making mistake.
The students’ habit that tend to speak more in their mother tongue than
English and because of vocabulary problem is two of the reason that
makes them felt worry about making mistakes during the presentation. The
other problems are lack of of confidence, grammar and pronunciation.
The similar thing between the previous research and this present
research is in the focus of speaking. While the differences among all of
them is in the subject of the research, and this research more explain the
students’ difficulties in learning speaking English by the students namely:
lack of pronunciation, lack of vocabulary, lack of grammar, lack of
confidence, anxiety, shyness and lack of motivation.

CHAPTER III
METHODOLOGY OF RESEARCH

A. Design of the Research
According

to

Sugiyono

(2015:40)

qualitative

descriptive

is

presupposition cause/effect relationship between behavior and outcome,
however this method will only let you hypothesize about problem and
describe them. The purpose of qualitative descriptive is to identify and
provide evidence to support the fact that certain part/variables exist.
Therefore, researcher used qualitative descriptive design to identify
the students’ difficulties in speaking English at tenth grade of As’ad Islamic
Senior High School Jambi based on evidences.
B. Source and Kind of Data
1. Sources of Data
The researcher get the source of data to this research by some people they
are:
a. The English teachers of MAS As’ad Jambi.
b. The students of tenth grade of MAS As’ad Jambi.
a. Kinds of Data
a. Primary data
Primary data are data that taken directly from the researcher to the
sources, without any intermediary. The sources in question can be objects,
sites, or humans. Data collection techniques in the context of primary data
depend on the type of data needed (Mukhtar, 2007:87).
In this thesis, the writer get the primer data from the several students
of Senior High School about the difficulties to improve the students skill in
English conversation.

b. Secondary Data
Secondary data is data taken from the sources as documents,
opinions, facilities, and the structure of organization and geographical place
of the research object. Secondary data also the data that collected statistic
biro, magazine, and other sources that secondary is getting from the second
hand, third and so on or no just the researcher find the explanation
(Mukhtar, 2007:91).
In this point the writer take the data from the physical condition of
the school and the students environment also the other elements around the
As’ad Islamic Senior High School Jambi.
C. Setting and Subject of the Research
1. Setting of the Research
The researcher will be conducted at State Islamic Senior High School.
The researcher is conducted at this place for some reason. Firstly, the students
of tenth grade of MAS As’ad Jambi found disable to speak English well and
seldom to practice English language while studying English or at another
activity. Secondly, in this school the majority of the students live in the
dormitory, and they more learn about religion.
2. Subject of the Research
Subject of the research are students of class X A Religion, here the
additional informants are English teacher as the key informant, whom the
information and secondary data will be taken.

D. The data Collection Technique
In this research, the data are collected using the methods as follow:
1. Observation
The researcher analyzed the students’ activity, watched, listened, and
wrote why they made the error. The language observed was either spoken
or written from in order to get valid data or representative data. For

collecting this data researcher used field note. Field note are notes recorder
about what was heard, seen, experienced, and though in terms of data
collection and reflection on data in qualitative research (Moleong,
2005:153). The data will be in form of field note.
2. Interview
The second step to collecting the data is interview. In this step the
data were collected by interviewing 5 students with lowest grade in order
to know the causes of their difficulties in speaking English. Interview is a
data gathering instrument that involves direct verbal interaction between
individuals. In addition interview are used for researcher to know the
things of the respondents more deeply. This data gathering technique
based itself on self report, or at least on personal knowledge and beliefs
(Latief, 2015:201). In this part the researcher will use it to get information
through oral system about the problems. In collecting this data, the script
writer will use interview guide. The data will be in form of interview result
or answer from the students.
3. Documentation
The last technique is documentation. Documentation used to know
the accurate data about location, profile of school and photos, the data
will be in form of pictures.

E. Data Analysis Technique
This research uses qualitative data, so it will be analyzed by using
technique of analysis of descriptive qualitative. The analysis of descriptive
qualitative gives predicate to researched variable according to real
condition.
1. Data Reduction
Reducing data means summarizing, choosing the essentials,
focusing on the things that matter, looking for the theme and the pattern
(Sugiyono, 2016:92). Reduction data is meaning shift, being focus

simplification, shorten the data and transformation original data
documentation, which found from research.
The reduction of data is analysis that helps to sharpen, sort, focus,
discard, and organized the data in a way that allows for final or conclusion
to be drawn and verified. They add that data can be reduced and
transformed through such means as selection, summary, paraphrasing, or
through being subsumed in a larger pattern. Other opinion said that
reduction of the data in the side of research choose which functions as kind
of analysis are meant, classify, aim and throw away any unimportant thing
analysis. Organization the data by away of this shot, so the conclusions
can be take and verified.
2. Data Display
Data display is the second major activity which the researcher
should go through, and this means making the reduced data and displaying
it in organized, compressed way so that conclusions can be more easily
drawn. Sugiyono (2016:95) stated that bt displaying the data it will make it
easy to understand what is happening, plan the next work based on what
has been understood, performing data displays, besides to narrative text
can also be graphics, matrices, network, and chart. The presentation of the
data in this research was using formal method based on problem, concept
and theoretical framework presented using tables or graphs to classify the
data.

3. Conclusion
Data conclusion and verification are the stage of data analysis to
conclude the data that has been collected. The conclusion in qualitative
research is the finding that has never been found previously.
Thus, the researcher concluded the verification where the data is
concluded as the finding of the research by explain them descriptively.
The researcher explain the result of students’ difficulties of speaking
English.

F. Triangulation
Triangulation is the technique that used to examine and check the
data validity or in other word knows like “trustworthiness” with used
something other out of the data for checking and compare the data that was
collected. There are four models of triangulation, they are with using
source, method, researcher, and multiple theory or different theory.
In this case the researcher will use triangulation by comparing the
data from observation with interview result when researching, comparison
the general statement to the personal statement about the result of
observation, compare us the interview result to the data of document that
related to the object of research also will compare us the people statement
to the time during the observation at the place of researching (Mukhtar,
2007). Using triangulation can build on the strength of each type of data
collection while minimizing the weakness in any single approach. Besides
that, triangulation is a technique that used by researcher with different way
to collect the data and get data from the same of data source (Sugyiono,
2015:83).

CHAPTER IV
FINDINGS AND DISCUSSIONS

A. Research Finding
1. The Learning and Teaching English Process at the MAS As’ad Jambi
In this globalization era, learning English is very important for
every people, so that, the teacher as first people in giving sciences to
students at the school. Students before go to school should be preparing
the book, pen, pencil and others, with purpose to write the lessons at the
class. Although, sometime there are several students have came at the
school but she or he not follow the material lesson. Teachers have to
understanding about this problem and looking for the way to overcome it.
Before the teaching and learning process, the teachers have to prepare the
lesson plan.
Based on observation result at 27th May 2019 at class X Religion
A, the writer observed the process of teaching and learning process in
speaking English material especially in this class.
The steps of teacher in giving English material are the preparation
and action. The preparation for teaching at the school that the writer found
at MAS As’ad Jambi are:
1. The first, the teacher doing free that consist of refreshing the students
mind, before starting of lesson, like apperception, describing about
speaking English material.
2. Secondly, during giving of material especially for speaking subject, the
teacher divide the students in a group of speaking. They have to make
a dialogue with their friend about something. Also they tried to
translate Indonesian into English or the contrary of it. This activity
always practiced in the class with their English teacher.
3. Third, based on the writer observation the final activity at the class is
closing. In this part the teacher conclude the material and give the

students some question about the material or repeating material and
also gave them some exercise to evaluate their learning at the class
before back home. The interview about teaching and learning English
process by English teacher:
“Sebelum saya memulai proses belajar mengajar, biasanya
saya mengajak siswa merefresh otak mereka dengan cara bermain
game yang sederhana dengan tujuan agar mereka tetap semangat,
tetap antusias dan tetap enjoy dalam mengikuti pelajaran bahasa
Inggris. Ketika sudah masuk materi, saya menjelaskan materi
dengan jelas, membimbing siswa menjadi lebih aktif dalam proses
belajar mengajar, memberikan mereka kesempatan untuk bertanya
tentang apa yang belum mereka mengerti tentang materi bahasa
Inggris khususnya speaking. Setelah menjelaskan materi speaking
saya memerintah siswa untuk membuat dialog sederhana yang
berkaitan dengan materi yang telah dijelaskan, kemudian siswa
mempratekkan speaking di depan kelas secara berpasangan. Saya
juga memerintahkan siswa untuk menghafal beberapa vocabulary
yang berkaitan dengan materi speaking tersebut. Setelah semua
siswa sudah mempraktekkan speaking kedepan kelas, saya
menjelaskan kembali dan memberi PR tentang materi bahasa
Inggris terutama speaking dengan tujuan agar siswa lebih mengerti
dan lebih bisa mempratekkan speaking tidak hanya di dalam kelas
tetapi juga diluar kelas” (Wawancara, RR 27 Mei 2019).
From the interview result above it is clear that, the English teacher
have preparation in giving English material in teaching and learning
English speaking process, like apperception, describing about
speaking English material, command the students to practice speaking
English in front of class, repeating material and give the students some
question about material.
The process of using role play in teaching and learning process
also used in MAS As’ad Jambi. Beside that, the teacher sometimes
invite the students to learn out door of class room, in order to lose the
student’s boring. In learning speaking English for conversation or
making a dialogue like this example in teaching and learning process,
(this lesson tell about inviting friend to go to birthday party).

The opening is like teacher tells in using of words or sentences that
talking about inviting friends to go to birthday party. Then, teachers
command two students to make conversation in front of the class, after
that each of students have get turn, the teacher give feedback and
motivation and close the class.
“Dalam menyampaikan materi bahasa Inggris termasuk dalam
speaking skill, saya tidak fokus pada buku pelajaran, karena buku
pelajaran kadang sulit dimengerti atau dipahami oleh siswa. Saya
selalu mengajar dengan menggunakan bahasa yang mudah
dimengerti atau mudah dipahami oleh siswa, dan saya juga
memperhatikan suasana kelas, bagaimana caranya membuat siswa
nyaman, tenang dan tidak bosan dalam mengikuti proses belajar
mengajar, dam bagaimana membuat siswa suka dan senang belajar
bahasa inggris” (Wawancara, RR 27 Mei 2019).

From the interview result above, it is so clear that English teacher
not focus on textbook in teaching and learning process, but they focus
on how to make the students enjoy and happy in learning English
language.
The teacher’s statements also supported by student that said:
“Sebenarnya saya tidak suka balajar bahasa Inggris, karena
setiap pelajaran bahasa Inggris, guru sering memerintahkan saya
untuk maju kedepan kelas dan mempratekkannya, dan saya sangat
sulit untuk mengucapkannya, dan jika saya tidak bisa
melakukannya, guru memerintahkan saya untuk menghapal kosa
kata yang sulit menurut saya pada pelajaran bahasa Inggris”
(Wawancara, AH 27 Mei 2019).

From the interview above, it is a clear that, there is one of student
feel bored with the teacher’s method in teaching and learning process,
because the students still inhibition and feel shy in practice in front of
the class. Based on the student’s statement the writer also observes
English class directly and the writer finds out the fact:
The teacher make the class be enjoying and the students be active
in ask about the material which students do not understand, and the

teacher always measure about the student’s ability in understanding the
material. Beside that, the teacher always gives the new vocabulary for
speaking English in conversation before closing the class, but the
problem of students is come from their self for not enjoy the study in
English subject, so they face a difficulties in learning English.
(Observation, 21th June 2019).
From the students’ opinion and also result of observation, the
writer can conclude that in teaching and learning English conversation
process the teacher always guides the students in pronunciation. Beside
that, the teacher has certain way in presentation the material, also the
way or method in teaching and learning process in improving the
students’ ability especially for speaking English in conversation, the
ways are: The students got the difficulties in learning conversation
because of they have many problem from their self and around of
them. The interview result are:
“Agar mampu memahami materi pelajaran, menerjemahkan,
dan mengucapkan kalimat-kalimat yang sulit, guru memberikan
kami latihan setelah beliau menjelaskan materi tersebut, dan
mempratekkannya dengan teman satu kelas di depan kelas, guru
juga sering memberikan kami PR membuat percakapan tentang
materi yang telah diajarkan, dengan tujuan agar kami lebih
memahami dan tidak takut untuk mempretekkannya” (Wawancara,
DF 21 Juni 2019).

From the interview above, it is clear that in the teaching and
learning process the students not afraid in pronounce the difficulties
words and practice in front of class, the students very spirit in learning
English, especially learning speaking English in conversation.
“The student’s opinions are also supported by the writer’s
observation result. In the observation, the writer found out that after
the teacher explaining the material. The teacher gives the students
exercise, with this way, they are easier in understanding the material.
And with gives the exercise the teacher will know, whoever the student

understand and whoever do not understand the material. If there are
some of students do not understand about the material, the teacher will
repeat the material explanation. (Observation 21th June 2019)
As the conclusion in teaching and learning process , that English
without practice is nothing. So that, if the people want to learn English,
they must mastering speaking English in conversation it is same with
the English teacher of MAS As’ad Jambi in motivation the students, by
command to students to practice in front of class. It is also clear that,
the teacher’s strong desire is how to improving the students’ speaking
conversation ability, the teacher always order to students to practice in
front of class, and the teacher always guide students in pronunciation
when the teaching and learning process is beginning.
Based on the writer’s observation and the writer come on the class
and sit like students, the writer find out that the students’ opinion and
teacher’s statement is right, the writer see that, the English teacher at
As’ad Islamic Senior High School Jambi is good teacher, because the
teacher can make the class enjoying and can mastering of class, and
also teacher always give all of her sciences, give motivation, especially
in English conversation (Observation, 21th June 2019).
The teacher always make practice after explained the material, and
the students so like learning English, because the teacher always guide
students if the students make mistake in pronunciation, and the teacher
always make the class be enjoy.
The writer’s observation result, the students understand fastly
about the material that given by teacher, because after understanding
material the students practice directly (Observation, June 21th 2019).
From result of observation, and teacher’s statement and also
supported by students’ opinion, writer can make conclude that the
teacher always improving the students’ ability in English conversation
by make the students many practice after the teacher explained the
material, and correct the students in pronunciation.

In speaking skill have some aspects when students want to speak in
English, they are: grammar, vocabulary, pronunciation and fluency.
The English teacher at As’ad Islamic Senior High School Jambi has
taught students about four aspects in speaking. The result of interview
between researcher and the English teacher about these aspects:

a. Grammar
The English teacher said:
“Saya memberikan latihan tertulis tentang grammar yang
dipelajari, khususnya dalam materi speaking saya juga meminta
siswa untuk praktek berbicara bahasa Inggris dengan menggunakan
grammar yang telah dipelajari” (Wawancara, RR 22 Agustus
2019).
Based on the writer’s observation, when the writer come on the
class, the statement from the English teacher is right, the English
teacher always give the students written exercise about grammar every
teaching and learning English process (Observation, August 22th
2019).
From the interview and observation result above it is clear that, the
English teacher have taught speaking English with aspect grammar, by
giving written exercises about grammar and command students to
practice speaking English using grammar that has been learned. Based
on observation the writer found the English teacher have taught
grammar to the students every learning English.

b. Vocabulary
The English teacher said:
“Setiap pembelajaran bahasa Inggris, saya memberikan beberapa
kosakata kepada siswa dan meminta mereka untuk mencari
maknanya menggunakan kamus. Kemudian saya meminta mereka
untuk menghafalkan kosakata tersebut dan disetor kepada saya
pada pertemuan selanjutnya” (Wawancara, RR 22 Agustus 2019).

Based on writer’s observation, when the writer come on the class,
the writer see that the English teacher always give the students new
vocabulary, then the students take notes the vocabulary in their book,
then the English teacher command the students to memorize the new
vocabulary every teaching and learning English process (Observation,
August 22th 2019).
From the interview and observation result above it is clear that, the
English teacher have taught vocabulary to teach students in speaking
English material, by giving the students some vocabulary and
command them to find the meaning using dictionary. Then the English
teacher command them to memorize the vocabulary and submit at the
next meeting. Based on observation the writer also found that the
teacher always give the students new vocabulary to memorize by the
students.
c. Pronunciation
The English teacher said:
“Pada saat mengajar speaking dengan aspek vocabulary dan
pronunciation itu saling berhubungan, selain saya meminta siswa
mencari makna kosakata tersebut didalam kamus, saya juga
meminta mereka bagaimana cara pengucapan kosakata tersebut
didalam kamus. Jika mereka salah dalam pengucapannya, saya
akan mengajarkan bagaimana cara pengucapan yang benar”
(Wawancara, RR 22 Agustus 2019).
From the interview result above it is clear that, the English
teacher have taught pronunciation aspect to teach students in speaking
English material, by command the students to find the meaning of
vocabulary using dictionary and how to pronounce it. The English
teacher also teach students how to pronounce correctly in English
when they are wrong in their pronunciation. Based on observation the
writer found that the English teacher has taught pronunciation while
the students read and memorize new vocabulary, because between
vocabulary and pronunciation are interconnected, and the English

teacher also teach the students how to pronounce English words
correctly if they making mistakes in pronounce the English words.

d. Fluency
The English teacher said:
“Dalam aspek fluency saya meminta siswa untuk mendengarkan
dan mempratekkan bahasa Inggris secara terus menerus terutama
dalam speaking agar dapat dipahami oleh siswa. Setelah siswa
dapat memahami apa yang mereka dengarkan, mereka juga perlu
mengulang dan mempraktekkan berbicara bahasa Inggris. Apabila
siswa mengulang speaking maka siswa akan memperoleh
kemampuan mengucapkan kata atau kalimat bahasa Inggris
tersebut dengan benar” (Wawancara, RR 22 Agustus 2019).
From the interview about fluency it is clear that, the English
teacher have taught fluency aspect in speaking English material to
students, by command students to more listen and practice English
language especially in speaking. Students have to more practice in
speaking English, so students are able to pronounce English words or
sentences correctly and fluently. Based on observation the writer also
found that the English teacher have taught fluency while teaching and
learning English process by ask the students to more listen and practice
speaking English.
From the interview and observation with English teacher about
aspects in speaking English, the writer can make conclusion it is clear that
the English teacher at MAS As’ad Jambi has taught the students with four
aspects above for students in teaching and learning English speaking
process. If the students want to master speaking English, the students must
to master of speaking aspects.
In teaching and learning English process, the English teacher at
MAS As’ad Jambi also have a way for students to speak in English. The
English teacher said:
“Cara saya dalam membiasakan siswa untuk berbicara bahasa
Inggris yaitu dengan memperbanyak atau memperkaya kosakata

siswa dengan cara menghafalkan beberapa kosakata tersebut setiap
pelajaran bahasa Inggris dan juga cara pengucapan kata atau
kalimat bahasa Inggris dengan benar. Kadang saya juga
memberikan materi speaking dengan cara mendengarkan
percakapan bahasa Inggris oleh native speakers, dan saya juga
membiasakan siswa untuk berbicara bahasa Inggris terutama pada
saat proses belajar mengajar bahasa Inggris” (Wawancara, RR 22
Agustus 2019).

From the interview result above, it is clear that the English teacher
have

a way to get students used to speaking English, by increasing

students vocabulary with memorize some vocabulary every English lesson
and also how to pronounce words or sentences correctly in English. Based
on observation the writer found that the English teacher always command
the students to speak in English in the class every teaching and learning
English process.
2. The Students’ Difficulties in Speaking English at Tenth Grade of MAS
As’ad Jambi
1. Students’ Linguistics Problem
Based on the writer’s observation and interview, the students has
the difficulties in learning English language, especially in learning
speaking English. Because there are many causes that influences. There
are some difficulties of students in learning speaking English:
a. Lack of Vocabulary
In this pattern the difficulties of students is lack of vocabulary, so
they cannot practice English with their friends. They memorize the
vocabulary that only relate with their lesson at school. They still haven’t a
strong spirit and effort to master English language by self. Based on
observation, the teacher give them some vocabularies for memorizing the
difficult word, but some of them cannot practiced. And they only
memorize but didn’t use it in practice speaking English with their friends
or classmate (Observation, 26th June 2019).

The statement from one of student about vocabulary:
“Untuk berbicara bahasa Inggris harus bisa menghafal
banyak kosakata, sedangkan saya tidak memiliki kosakata yang
banyak, itu sebab nya saya sulit untuk berbicara bahasa Inggris”
(Wawancara, NA June 26th 2019).
From the observation and interview result above the writer can
make conclusion that the students feel difficult to practice speaking
English, because they didn’t have a lot of vocabulary to speak in English.
b. Lack of Pronunciation
Pronunciation is important in practice English. Good pronunciation
will help other understand well about the meaning of speaking or sentence
that we say while doing conversation or interaction. Most of the students
difficulty when they practice English language is in pronunciation. When
they practice English they still shy to say the English word by using good
pronunciation. Based on the observation, the students of MAS As’ad
Jambi not optimal in practice English. Because they didn’t practice
English by using good pronunciation. Only few a students are able to
practice English language by good pronunciation. The comment by the
student about pronunciation:
“Menurut saya pengucapan dalam bahasa Inggris sangat sulit,
karena tulisan dan cara pengucapannya berbeda, kami tidak bisa
mengucapkannya dengan benar tanpa menggunakan kamus dan
dibimbing oleh guru, dan teman sekelas akan mentertawakan jika cara
pengucapan kami dalam bahasa Inggris tersebut salah. Dan saya juga
merasa tidak percaya diri” (Wawancara, AH 26 Juni 2019).
The student’s opinion above is supported by her classmates, her
opinion is:
“Saya memang tidak menyukai belajar bahasa Inggris, karena
bahasa inggris itu antara tulisan, cara pengucapannya dan artinya
berbeda, itu yang membuat saya sulit untuk berbicara bahasa Inggris”
(Wawancara, AO 26 Juni 2019).

And then intonation is the rise and fall of the voice in speaking. For
this problem the students difficulties in practicing English is they still used
dormitory intonation or their style in speaking English still using
Indonesian style. The cause of this because of they come from different
culture. They have variation or variety in language and the effect of these
language attack to their skill in speaking English especially for intonation
when practicing English. But this problem is not to be the big mistake if
they still able to pronounce the English word correctly. Even they cannot
use good intonation like foreigner, they able to pretend to be foreigner for
making their English language better especially in intonation. This
problem make them difficult in progressing their skill in intonation when
practicing English. Most of students were afraid if they making of
mistakes in term of pronouncing the words. Most of them were lack of
confidence to pronounce the word in English. (Observation, July 23th
2019).
Based on the interview and observation result, the writer can make
conclusion that the students difficult speak in English by using good
pronunciation because they still not study hard or still shy and afraid of
making mistakes in pronounce the English word. They always need to
using dictionary.
c. Lack of Confidence
Confidence is very important in the practice of speaking English.
By feeling confidence other students will understand the meaning of
speaking or sentence that we say while doing conversation or interaction.
But some of students is difficulty in practice of speaking English because
they feel lack of confidence. It is commonly understood that students’ lack
of confidence usually occurs when students realize that their conversation
partners have not understood them or when they do not understand other
speakers. Based on the observation, the students of As’ad Islamic Senior
High School Jambi not optimal in practice of speaking English, because
they still felt not confidence when they practice of speaking English in

front of class with their partner or their friend. The comment by the
student about confidence:
“Saya merasa sangat tidak PD kalau berbicara bahasa Inggris
didepan kelas, saya juga merasa malu dan takut salah dalam berbicara
bahasa Inggris” (Wawancara, DF 23 Juli 2019).
From the interview result above the writer can make the conclusion
that the students difficult speak in English because lack of confidence, and
then they still felt shy and afraid of making mistake and also nervous if
they practice of speaking English in front of the class with their partner or
their friend, and their friends will laugh them when they cannot speak in
English well. Based on observation the writer also found the students felt
that their ability in speaking English was not good, so they have no
believeness that they actually can speak English clearly if they were in
high confidence (Observation, July 23th 2019).
2.

Students’ Psychological Problem
a. Anxiety
When learning English language, especially speaking English don’t
ever afraid about mistakes if the people want to progress in speaking
conversation, but it is different at MAS As’ad Jambi, the students will
afraid speaking English conversation with her or his classmate, more over
their English teacher. This is one of student’s comment:
“Saya jarang berbicara bahasa Inggris di kelas, kecuali jika
diperintahkan guru untuk berbicara bahasa Inggris saat belajar, karena
saya takut salah dalam mengucapkan kalimat bahasa Inggris tersebut”
(Wawancara, SR 21 Juni 2019).

From the interview result above it is clear that the students seldom
speak English when the teaching and learning process of speaking English
in conversation is finishing. The students only speak English if the
students while learning English at the class. The interview result above is
supported by one of student, her opinion is:

“Menurut saya yang sulit saat belajar bahasa inggris itu adalah
pada saat mengartikan kalimatnya dan juga mengucapkannya”.
(Wawancara, AO 24 Juni 2019).
The opinion above is also supported by her friend:
“Belajar bahasa inggris itu sulit menurut saya, tidak seperti
belajar bahasa Indonesia, bahasa Inggris itu lain tulisan lain pula
bacaannya”. (Wawancara, AH 24 Juni 2019).
The students’ opinion above is supported by teacher’s statement:
“Kesulitan saya dalam mengajar siswa di sekolah ini dalam
berbicara bahasa Inggris adalah mereka susah untuk mengucapkannya
dan siswa juga takut salah dan malu dengan teman-temannya, mereka
akan berbicara bahasa Inggris apabila saya beri beri pertanyaan dan
saya perintahkan untuk berdialog didepan kelas” (Wawancara, RR, 26
Juni 2019).

Based on the writer’s observation, when the writer come to the
class, and the writer sit like the students, the writer found when students
practice speaking English in front of class most of students felt shy,
nervous and afraid of making mistakes when they tried to practice
speaking English. They were afraid if the teacher would be angry if they
made some mistakes when speaking English (Observation, June 26th
2019).
From the interview and observation result above the writer can
make conclusion it is clear that, students only speak English when they are
learning English and asking by her English teacher, they are seldom
speaking English when the teaching and learning process of English
conversation is finishing, because the students afraid make mistake and
still be shy in expressing whatever they want to say. The students say
about problem in learning speaking English or conversation. She is
opinion is:

“Sebenarnya saya suka belajar bahasa Inggris tapi saya jarang
mempratekkannya karena saya takut salah” (Wawancara, DF 26 Juni
2019).

The student’s opinion above is supported by one of other student:
“Saya pernah ingin mengatakan atau menanyakan sesuatu
menggunakan bahasa Inggris kepada guru, tapi saya takut salah jadi
saya memilih untuk diam “(Wawancara, SR 26 Juni 2019).
The student’s opinion above is also supported by English teacher
statement:
“Siswa di sekolah ini sangat cepat memahami materi yang
saya sampaikan, tapi mereka masih malu dalam berbicara bahasa
Inggris dikelas, karena mereka takut salah dalam mengucapkannya”
(Wawancara, RR 26 Juni 2019).
The teacher’s statement and student’s opinion are also supported
by writer’s observation result that the students seldom practice after the
English lesson is finishing, and the students still be shy, felt nervous in
expressing something that students want to say, and the students afraid
make mistake, so the students choose to keep silent (Observation, June
26th 2019).
From the teacher’s statement and students’ opinion and also
supported by writer’s observation result, the writer can make conclusion
that the English teacher’s problem in teaching English language, especially
speaking English in conversation is, the students still be shy in expressing
whatever the students want to say and it is cause by the students afraid in
making mistake and difficult in pronunciation.
b. Shyness
Shyness is an emotional thing that many students suffer from at
sometimes when they are required to speak in English in the class. This
indicates that shyness could be a sources of problem in students’ learning
activities in the classroom especially in the class of speaking. Therefore,

paying attention on this aspect is also quite important in order to help the
students do their best in their speaking performance in the classroom. In
fact, the students of MAS As’ad Jambi are not very confidence and still be
shy because some of them still feel shy when they speak in English with
their friend or their teacher, because they think they will make mistake
when they speak in English. They are also afraid of being laughed at by
their friends (Observation, July 23th 2019).
The statement from one of students:
“Saya malu untuk berbicara bahasa Inggris didepan kelas
dan didepan teman-teman. Perasaan malu tersebut membuat saya
merasa tidak percaya diri”(Wawancara, SR 23 Juli 2019).
From the interview and observation the writer also found some
students also worry about speaking badly and then they lose their face in
front of their classmates, they also felt shy and not confidence when they
practice speaking English in front of the class and in front of their
classmates.
The difficulties of students that comes from other side in learning
speaking English:
a. Facility
In teaching and learning process especially in learning speaking
English, the facilities are one of factor influences in improving the
students’ speaking English ability, such as laboratory, especially language
laboratory, but at MAS As’ad Jambi there is no language laboratory, and
this school only has a few in focus, and take turns with other teachers to
use it. So that, the teacher and the students have difficulties in teaching and
learning speaking English practice by using media, the teacher can’t give
the example directly because the facility not supported the English teacher
in teaching English language, especially for English conversation.

The statement from of English teacher about her problem in
teaching speaking English. Her statement is:

“Saya merasa kesulitan dalam mengajar bahasa Inggris,
khususnya dalam mengajar English speaking practice atau
conversation, dikarenakan kurang adanya alat atau media yang dapat
digunakan untuk mengajar speaking English atau conversation.
Seperti laboratorium bahasa, karena dengan adanya laboratorium
bahasa sangat membantu saya dalam mengajar speaking English atau
English conversation” (Wawancara, RR 23 Juli 2019).
From the interview result above, it is clear that, the teacher and
students have a problem in teaching and learning speaking English or
English conversation, because there is lack of tool or media when teaching
and learning English process is beginning.
Based on observation, the writer found out that the teacher and
students never use laboratory in teaching and learning process of speaking
English or English conversation, and the teacher looked a difficult in
explained the material, especially speaking English or English
conversation, and the teacher have to talk more in the class, when teaching
and learning speaking English or English conversation (Observation, July
23th 2019).
From the teacher’s statement and also supported by writer’s
observation result, the writer can make conclusion in MAS As’ad Jambi
there is don’t have language laboratory, and lack of in focus, it is one of
the teachers and students problem factor in teaching and learning English
language especially speaking English material or English conversation.
b. Teacher
Actually in teaching and learning speaking English process, the
English teacher also be a factor influences in improving the students’
speaking English ability. For example, the English teacher must to using
English language when teach the students in the class. But at As’ad
Islamic Senior High School Jambi when the English teacher teaching
English material to the students the teacher sometimes still mixed English
language with Indonesian language, because the students do not
understand or confused if the English teacher using full English language.

When the English teacher using full English language to teach English
material to the students, and the students feel confused then they ask the
teacher about the sentences that they do not understand (Observation, July
23th 2019).
Based on the observation result above, the writer found out that the
English teacher sometimes still mixed English language with Indonesian
language when the English teacher teach English material in the class. And
this problem can be a cause the students’ difficulties of speaking English,
and the teacher not motivate the students to speak in English in the class.
If the teacher want to the students master in speaking English, the English
teacher must to using full English language when teaching and learning
English material. So, the teacher can motivate the students to speak in
English in the class when teaching and learning process.

B. Discussion
This part present toward the result of the research. The discussion
is given based on the presented finding covering the teaching and learning
English process and the students’ difficulties of speaking English.
1. The Learning and Teaching English Process at the MAS As’ad Jambi
The English teacher at MAS As’ad Jambi have the step in giving
English material is the preparation and action. Based on observation result
at 22th May 2019 at class X A Religion the preparing for teaching at the
school that the writer found at MAS As’ad Jambi are:
1. The teacher doing free that consist of refreshing the students mind,
before starting the lesson.
2. During giving of material especially for speaking subject, the teacher
divide in a group of speaking. They have to make a dialogue with their
friend about something.
3. Last, the teacher conclude the material and give the students some
question about the material or repeating the material and also give
them homework related to material.

The statement from the English teacher are:
“Sebelum saya memulai proses belajar mengajar, biasanya
saya mengajak siswa merefresh otak mereka dengan cara bermain
game yang sederhana dengan tujuan agar mereka tetap semangat,
tetap antusias dan tetap enjoy dalam mengikuti pelajaran bahasa
Inggris. Ketika sudah masuk materi, saya menjelaskan materi
dengan jelas, membimbing siswa menjadi lebih aktif dalam proses
belajar mengajar, memberikan mereka kesempatan untuk bertanya
tentang apa yang belum mereka mengerti tentang materi bahasa
Inggris khususnya speaking. Setelah menjelaskan materi speaking
saya memerintah siswa untuk membuat dialog sederhana yang
berkaitan dengan materi yang telah dijelaskan, kemudian siswa
mempratekkan speaking di depan kelas secara berpasangan. Saya
juga memerintahkan siswa untuk menghafal beberapa vocabulary
yang berkaitan dengan materi speaking tersebut. Setelah semua
siswa sudah mempraktekkan speaking kedepan kelas, saya
menjelaskan kembali dan memberi PR tentang materi bahasa
Inggris terutama speaking dengan tujuan agar siswa lebih mengerti
dan lebih bisa mempratekkan speaking tidak hanya di dalam kelas
tetapi juga diluar kelas” (Wawancara, RR 27 Mei 2019).
Speaking is the delivery of language through the mouth. To speak,
we create sounds using many parts of our body, including the lungs, vocal
tract, vocal chords, tongue, teeth, and lips. Speaking is the second of the
four skill in English, which are listening, reading, speaking and writing.
According to Harmer (2007:284) speaking is the ability to speak
fluently and presupposes not only knowledge of language features, but
also the ability to process information. While Burgess (1994) said that
speaking is an activity in which someone is talking about something or
tells others about something that interested. Speaking is a skill that in used
by someone to talk in daily life, whether at school or outside
(Heubner:1999). When someone talk to someone else, there will be a
relationship. Relationship its self is known as a communication.
Furthermore Wilson (1983) defined speaking as the development of the
relationship between speaker and listener. On the other hand, spoke to
referred to as oral communication and speaking is one of skill in English.
That why teacher have a big challenge to allow their students to master

English very well, especially speaking English in the classroom or outside
the classroom.
To get success for the students to speak in English, the English
teacher at the MAS As’ad Jambi have teach the students four aspect of
speaking when they want to speak. Brown (2001) stated there are four
aspects of speaking that the students could consider in speaking grammar,
vocabulary, pronunciation and fluency.
a. Grammar
First aspects to get success speak in English is grammar. Grammar
is one of the important language component in learning language.
According to Harmer (2001:12) grammar as the description of the way in
which words can change their forms and can be combined into sentences
in the language.
In the MAS As’ad Jambi especially at tenth grade of Religion A,
the English teacher has taught English speaking to students also teach
grammar aspects. The English teacher said: “I give students written
exercise about grammar that are learned, especially in speaking material I
also command students to practice speaking English by using grammar
that is learned.” (Interview, RR August 22th 2019).
From the interview result above, the writer can make conclusion
that grammar is first part of four aspects according to Brown. Grammar
aspect is one of important language component for students to speak in
English. Students can speak in English easily if they can master of
grammar. The English teacher in this school have taught grammar in
speaking English by giving them written exercise and also command
students to practice speaking English using grammar that is learned.
Speakers and writer can communicate and convey their messages clearly
and meaningfully because of their ability and understanding of grammar.

b. Vocabulary
Second aspects to get success speak in English is vocabulary.
Vocabulary is the basic language aspects that must be mastered before
mastering English skills. According to Hornby (2006:1645) vocabulary is
all the words that a person knows or uses and it is all the words in a
particular language. While Hatch and Brown (1995:1) stated that
vocabulary is a list or set of words for a particular language or a list or set
of word that individual speakers of language might use.
In the MAS As’ad Jambi especially at tenth grade of Religion A, the
English teacher also teach vocabulary for English speaking. The English
teacher said “Every English lesson, I give students some vocabulary and
command them to find the meaning using a dictionary. Then I command
students to memorize the vocabulary at the next meeting” (Interview, RR
August 22th 2019).
From the interview result above, the writer can make conclusion that
vocabulary is second part of aspects according to Brown. The English
teacher have taught vocabulary for students in teaching and learning
English speaking process by giving students some vocabulary and
command them to memorize it. Because vocabulary refers to the words
that speakers used when speaker want to talking. So the students should
have much vocabulary to get successful communication.

c. Pronunciation
Third aspects to get success speak in English is pronunciation.
Pronunciation refers to the problem of sounds that we used to make
meaning. It includes attention to the particular sound of a language
(segments), aspects of speech beyond the level of the individual sound. In
oxford dictionary (2008) defined that pronunciation is way in which a
language or particular word or sound is spoken. Besides that, AMEP
Research Center (2002) stated that pronunciation refers to the production
of sounds that we use to make meaning.

The English teacher at MAS As’ad Jambi have teach pronunciation
while doing teaching and learning English speaking process. The English
teacher said “When teaching speaking with aspects of vocabulary and
pronunciation are interconnected. Beside I command students to find for
the meaning of the vocabulary in the dictionary, I also command them how
to pronounce the vocabulary in the dictionary. If they are wrong in their
pronunciation, I will teach them how to pronounce the correct vocabulary”
(Interview, RR August 22th 2019).
From the interview result above the writer can make conclusion that
pronunciation is third part of aspects in speaking English according to
Brown. The English teacher have taught pronunciation aspect by command
students how to pronounce the vocabulary using dictionary. Between
pronunciation and vocabulary are interconnected. Students can’t speak in
English if they have lack of vocabulary and also they can’t pronounce
English words or sentences correctly. If students want to master in
speaking English they have to memorize a lot of vocabulary and also how
to pronounce it correctly.
d. Fluency
The last aspects to get success speak in English is fluency. Fluency is
the area of language ability which related to the speed and ease with which
a language learners performers in one of four core language skills of
speaking, listening, reading, and writing. Although the concept of fluency
relates to all four language skills, it tends to be most closely associated
with speaking.
The English at MAS As’ad Jambi also have teach fluency while doing
teaching and learning English speaking process. The English teacher said
“In aspects of fluency I command students to listen and practice English
especially in speaking in order to be understood by students. After students
can understand what they are listen, they also need to repeat and practice
speaking English. If students repeat the speaking, students will get the

ability to pronounce the English words or sentences correctly”
(Wawancara, RR August 22th 2019).
From the interview result above the writer can make conclusion that
the last aspect in speaking English is fluency. The English teacher have
taught fluency when teaching and learning English speaking process by
command students to more listen and practice speaking English. If
students more practice they will get the ability to pronounce English words
or sentences correctly.
2. The Students’ Difficulties in Speaking English at Tenth Grade of MAS
As’ad Jambi
1. Students’ Linguistics Problem
According to the result of the observation and interview which was
conducted at the MAS As’ad Jambi, especially at tenth grade with English
teacher about students’ difficulties of speaking English. The English
teacher at MAS As’ad Jambi said that there are some causes that students’
difficulties of speaking English.
a. Lack of Vocabulary
The second cause students’ difficulties in speaking English is lack
of vocabulary. Students have to memorize a lot of vocabulary if they
want to master in speaking English. Hetrakul (1995:76) states that
vocabulary is a component in speaking. In speaking English, students
need to master a lot of vocabulary, because by mastering many words,
they would study way of speaking easily. Sometimes, students felt
difficult when they were learning because they have limited vocabulary.
Hornby (1986:959) conclude that vocabulary is stock of words or sets
of lexis, which will be combined with the certain rules in making up the
language, also vocabulary has function to other four skills effectively.
Based on observation at MAS As’ad Jambi, the teacher give the
students some vocabularies for memorizing the difficult word, but some

of them cannot practiced. And they only memorize but didn’t use it in
practice speaking English with their friends or their classmates.
Vocabulary refers to the words that speakers used when speaker
want to talking. So in this case, the students have much vocabulary to
get successful communication. For instance, when students talking and
then get stuck caused she do not know what words that they should to
say, so the point of communication cannot deliver to listener. In
conclusion, in order to get conversation run well, the speaker should
must much vocabulary.

b. Lack of Pronunciation
The third cause students’ difficulties in speaking English is a
pronunciation. Pronunciation is important in practice English. With
good pronunciation will help other understand well about the meaning
of speaking or sentence that we say while doing conversation or
interaction. Hetrakul (1995:76) stated that the problem which is often
faced by the students is about pronunciation. They felt difficult to
pronounce certain words because in English between pronunciation and
writing are different.
Based on interview with one of the students, she said: “In my
opinion, pronunciation in English language is very difficult, because the
writing and how to pronounce is different, we can’t say it correctly
without using dictionary or guiding from the teacher, and my
classmates will laugh if our pronunciation is wrong. And I also feel not
confidence” (Interview, AH June 26th 2019).
The writer found most of students afraid if they making mistakes to
pronounce the word in English because according to the students
explanation before, when they make some mistakes in pronouncing the
English words, automatically their classmates will laugh them, and they
said that speaking English is very difficult because how to write and
how to pronounce in English are different and that made them confused.

The student must to study hard how to pronounce the English words
correctly based on the dictionary.

c. Lack of Confidence
Then the cause students’ difficulties in speaking English is lack of
confidence. Confidence is very important in the practice of speaking
English. By feeling confidence other students will understand the
meaning of speaking or sentence that we say while doing conversation
or interaction.
He and Chen (2010) state the main cause of students’ confidence is
their low ability in speaking English. In this case, many students think
that they cannot speak English well. The comment by the student about
confidence:
“I feel very not confidence when speaking English in front of
class, I also feel shy and afraid making mistakes of speaking
English” (Interview, NA July 23th 2019).
Some of the students get difficulties in practice of speaking English
because they feel lack of confidence. It is commonly understood that
students’ lack of confidence usually occurs when students realize that
their conversation partners have not understood them or when they do
not understand other speakers. Based on observation, the students of
MAS As’ad Jambi are not optimal in practice of speaking English in
front of class with their partner or their friend. Students who lack of of
confidence will get difficulty to delivered a sentence. It might cause,
they afraid to make a mistakes. The result revealed that many of the
participants had inhibitions about speaking that impaired their ability to
speak English. The students worried too much about making mistakes
and had a fear that people would laugh at them if they failed to speak
English correctly.
2. Students’ Psychological Problem
a. Anxiety

The first students’ difficulties of speaking English is anxiety.
When teaching and learning English language don’t ever to feel anxiety
and afraid making mistakes. The fact `that anxiety plays an important
role in students’ learning is also shared by other researchers like
Horwitz (1991) and Tiono (2004). He believes that anxiety about
speaking a certain language can effect students’ performance.
In the MAS As’ad Jambi especially at tenth grade of Religion A,
the students seldom speak English when teaching and learning process
of speaking English in conversation is finishing. The students only
speak English if the students while learning English at the class. The
English teacher said that “My difficulties in teaching the students in this
school about English conversation are, the students very difficult to
pronounce and very afraid about mistakes and still shy in speaking
English, they will speak English if I ask and I command the students to
make simple conversation or dialogue then they practice in front of
class ” (Interview, RR June 26th 2019).
From the interview and observation result above the writer found
the students only speak English when teaching and learning English
process. Most The students still feel shy, nervous and afraid of making
mistakes when they tried to speak English. Sometimes they also felt shy
to speak everything in English, because when they were making
mistakes, other students will laugh her. If the students want to master in
speaking English don’t felt anxiety, shy and be confidence, when
practice speaking English.
d. Shyness
Next the cause students’ difficulties of speaking English is shyness.
According to Gebhard (2000) shyness is an emotional thing that many
students suffer from at sometimes when they are required to speak in
English in the class. This indicates that shyness could be a sources of
problem in students’ learning activities in the classroom especially in
the class of speaking. Therefore, paying attention on this aspect is also

quite important in order to help the students do their best in their
speaking performance in the classroom.
In addition, Saurik (2011) stated that most of English students feel
shy when they speak the language because they think they will make
mistakes when they talk. They are also afraid of being laughed at by
their friends. Based on observation, the students of MAS As’ad Jambi
are not very confidence and still be shy, because some of them still feel
shy when they speak in English with their friends or their teacher,
because they think they will make mistakes when they speak in English.
They are also afraid of being laughed at by their friends. Almost all of
the students explained that they were feeling shy, nervous and fear of
making mistakes then they going to be laughed by their friends during
the learning process of English speaking. This fact is also found in the
data of this study that students’ shyness is their perception on their own
ability. In this sense, they are afraid of being laughed at by friends due
to their low ability in speaking English.
There are two cause the students’ difficulties in speaking English
that comes from other side in learning speaking English:

a. Facility
In teaching and learning process especially in learning speaking
English, the facilities are one of factor influences in improving the
students’ speaking English ability, such as laboratory, especially
language laboratory. Learning facilities are learning equipment that are
directly used to support the educational process, especially in teaching
and learning process, such as building, classroom, books, library,
laboratories, and others tool and media. The statement from the English
teacher about her problem in teaching speaking English. Her statement
is:

“I feel difficulties in teaching English language, especially in
teaching speaking English, because there is lack of tool or media
that I can use in teaching speaking English or English conversation,
such as laboratory, because the laboratory the laboratory is very
helping in teaching speaking English or English conversation”
(Interview with English teacher, RR July 23th 2019).
In MAS As’ad Jambi there is no language laboratory, and this
school only has a few in focus, and take turns with other teachers to use
it. So that, the teacher and the students have difficulties in teaching and
learning speaking English practice by using media, the teacher can’t
give the example directly because the facility not supported the English
teacher in teaching English language, especially for English
conversation. This school must to have more facility to support the
teaching and learning process especially in English language, like
language laboratory. With the existence of language laboratory, the
English teacher and students will be more leverage in teaching and
learning English process.

b. Teacher
Second factor mentioned by the participant were also appeared to
be generated by teacher. In learning speaking English teacher have to be a
good partner to speak in English with students. For example, teacher can
begin the learning speaking English with good communication to the
students, explain the right words or sentences to use in speaking English,
practice in front of class and choose the right words in speaking English.
In learning speaking English, the English teacher must using full
English language when teaching and learning speaking English process.
With that, the teacher can motivate students to use English in the class,
especially in teaching and learning speaking English process. According
to Babu (2010) the lack of motivation in learning causes students’
hesitation to speak English in the classroom. He says that the background

of this situation is that students are not motivated by the teachers toward
communication in English.
Based on the observation, the writer found out that the English
teacher sometimes still mixed English language with Indonesian language
when the English teacher teach English material in the class. And this
problem can be a cause the students’ difficulties of speaking English, and
the teacher not motivate the students to speak in English in the class. If
the teacher want to the students master in speaking English, the English
teacher must using full English language when teaching and learning
English material. So, the teacher can motivate the students to speak in
English in the class when teaching and learning process.
In line with what Babu says, (2004, in Aftat, 2008) believes that
motivation is a product of good teaching. In his further explanation, Aftat
emphasized that to motivate students to learn well and actively
communicate in English, teachers should have passion, creativity and
interest in their students. In other words, students’ motivation is really
influenced by the teachers’ teaching performance. Therefore, it is
important that teachers also show enthusiasm in their teaching
performance. The English teacher must using full English languge when
teaching and learning English process, although the students do not
understand what is said by the teacher. With using full English language
can give motivation to students to use English especially in every teaching
and learning English process.
From the problems above most of students felt difficult in speaking
English because they felt anxiety, lack of vocabulary, lack of
pronunciation, lack of confidence and shyness. Most of students stated
,that they afraid to speak English because they can’t how to pronounce.
Most of them were afraid if they made a mistakes in pronouncing the
words or sentences. Most of them were lack of confidence, shy and
nervous to pronounce the words or sentences in English because
according to the students explanation before, when they make mistakes in

pronouncing the English words, their classmates will laughed them. They
said that speaking English is very difficult because how to write and how
to speak in English are different and that made them confused.
Table 4.1 Students’ difficulties in speaking English

No

Name

Anxiety Lack of Lack of Lack
Vocabu

Pronun

of

lary

ciation

Confi

Shyness

dence




1.

Andi Hitma

2.

Ani Oktavia









3.

Annahla Hafiz









4.

Dean Fadillah







5.

Devita



Eka





Noviana
6.

Dini Meidiyanti

7.

Dwi

Nur













Wulandari
8.

Hoirun Najwa

9.

Ike Haerunnisa

10. Indah



Dwi














Pangesti


11. Kirana
12. Letisa






13. Levia



Ramadhani
14. Lulu Arifah





15. Masnarisa



16. Miftahul Jannah










17. Nurasiah







18. Putri Anggraini







19. Retno Dea





20. Reza Gustianiza





21. Risti Cahyani





El











22. Rita Qotrunnada
23. Rizkiana

















Nafia
24. Serlia Putri
25. Siti



Khoirun









Najwa




27. Wina Rosalina





28. Zetria Amanda





26. Susi Rambe



CHAPTER V

CONCLUSION AND SUGGESTION
This chapter present the conclusion and suggestion based on finding
and discussion of the research.
A. Conclusion
1. The Learning and Teaching English Process at the MAS As’ad Jambi
Based on observation result at class X Religion A, the writer
observed the process of teaching and learning process in speaking English
material especially in this class. And the step of teacher in giving English
material is the preparation and action. The preparing for teaching at the
school that the writer found at MAS As’ad Jambi are before start the
lesson the English teacher give apperception for students, then teacher give
explanation about English speaking material and command the students to
practice speaking English in front of class related to the material, and the
last teacher conclude the English speaking material and give homework
for students.
As a the teacher, they should know the student’s requirement,
sometime the students bored in teaching and learning process which
always write, hearing teacher’s explanation and seriously. Teachers have
to change this method because in the school, the teacher have to used
media and role play in teaching and learning process, by using media and
role play such as picture, flashcard, and others, students are hoped to be
active in teaching and learning process.
2. The Students’ Difficulties of Speaking English at Tenth Grade of
MAS As’ad Jambi
Based on the writer’s observation, the students has the difficulties
in learning English language, especially in learning speaking English.
Because there are many causes that influences. There are some difficulties
of students in learning speaking English are:
a. Anxiety

b.

Vocabulary

c. Pronuniacition
d. Lack of Confidence
e. Shyness
sThe difficulties of students that comes from other side in learning
speaking English are:
a.

Facility

b.

Teacher

B. Suggestion
1. For the Teacher
Teacher have to make the teaching and learning English process to
be interesting, fun and not monotonous, and students can enjoy in learning
English language. The teacher must have a way so that the students in the
class can follow the teaching and learning process to be active and fun.
The teacher have to also prepare the media that is suitable with the
material, especially speaking English material. So all of students in the
class can easily understand with the material that has been taught. Then
teacher have to give more motivation to the students if the students feel
shy, not confidence, and afraid making mistakes in pronounce the sentence
when they practice speaking English in front of the class, if the students
making of mistakes in pronounce the English words, the English teacher
must tell the students how to pronounce the English words correctly.

2. For the Students
Students have to be active in teaching and learning process,
especially in studying English language. Students also have to study hard
and more practice speaking English in the class or out of the class with
their friends. Students also have to more memorize new vocabulary and
study about how to pronounce the English words correctly using
dictionary, then practice with their English teacher or their friends. Don’t

feel shy, not confidence and afraid making mistakes if you want to be
master speaking in English.
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Appendix VII : Field Note Observation
Date

: May 23th, 27th, June 17th 2019

Class

:XA

REAL

REFLECTIVE NOTE

Students felt anxiety

Most of students felt shy, nervous and
afraid of making mistakes when they
tried to speak English. They were afraid
if the teacher would be angry if they
made some mistakes when speaking
English.

Students lack of vocabulary

The students were so difficult to speak
English even in very simple sentence.
The students did not knew how to say a
word in English that actually they want to
say. The main problem that faced by
most of the students were the vocabulary
mastering.

Students lack of pronunciation

Most of students were afraid if they make
a mistakes in term of pronouncing the
words. Most of them were lack of
confidence to pronounce the word in
English.

Students lack of confidence

The students felt that their ability in
speaking was not good, so they have
believeness that they actually can speak
English clearly if they were in high
confidence.

Students felt shyness

The students are not very confidence and
still be shy because some of them still felt

shy when they speak in English with their
friends or their teacher, because they
think they will make a mistakes when
they speak in English. They are also
afraid of being laughed at by their
friends.
Minimum facilities

In this school there is don’t have
language laboratory and minimum in
focus, it is one of the teachers and
students problem factor in teaching and
learning English language especially
speaking English material or English
conversation.

The English teacher did not The English teacher sometime still mixed
using full English language

English

language

with

Indonesian

language when the English teacher teach
English material in the class. This
problem can be a cause the students’
difficulties of speaking English, and the
teacher not motivate the students to speak
in English in the class.

Appendix I : Interview with English teacher
Text Interview
Writer

: Assalamualaikum

Teacher

: Waalaikum salam

Writer

:Saya ingin mengajukan beberapa pertanyaan mengenai judul
skripsi saya bu tentang proses belajar mengajar bahasa Inggris
disekolah ini terutama dikelas X A Keagamaan. Lansung saja bu,
bisa ibu ceritakan bagaimana proses belajar mengajar bahasa
Inggris dikelas?

Teacher

: Sebelum saya memulai proses belajar mengajar, biasanya saya
mengajak siswa merefresh otak mereka dengan cara bermain game
yang sederhana dengan tujuan agar mereka tetap semangat, tetap
antusias dan tetap enjoy dalam mengikuti pelajaran bahasa Inggris.
Ketika sudah masuk materi, saya menjelaskan materi dengan jelas,
membimbing siswa menjadi lebih aktif dalam proses belajar
mengajar, memberikan mereka kesempatan untuk bertanya tentang
apa yang belum mereka mengerti tentang materi bahasa Inggris
khususnya speaking. Setelah menjelaskan materi speaking saya
memerintah siswa untuk membuat dialog sederhana yang berkaitan
dengan

materi

yang

telah

dijelaskan,

kemudian

siswa

mempratekkan speaking di depan kelas secara berpasangan. Saya
juga memerintahkan siswa untuk menghafal beberapa vocabulary
yang berkaitan dengan materi speaking tersebut. Setelah semua
siswa sudah mempraktekkan speaking kedepan kelas, saya
menjelaskan kembali tentang materi bahasa Inggris terutama
speaking dengan tujuan agar siswa lebih mengerti dan lebih bisa
mempratekkan speaking tidak hanya di dalam kelas tetapi juga
diluar kelas.

Writer

: Baik, selanjutnya bu, apakah ibu sudah berusaha mengajar
speaking dengan menggunakan aspek-aspek grammar, vocabulary,
pronunciation dan fluency? Kalau sudah bagaimana caranya?

Teacher

: Iya saya sudah mengajar keempat aspek tersebut dalam speaking.
Misalnya dalam aspek grammar, saya memberikan latihan tertulis
tentang grammar yang dipelajari, khususnya dalam materi speaking
saya juga meminta siswa untuk praktek berbicara bahasa Inggris
dengan menggunakan grammar yang telah dipelajari. Kedua dalam
aspek vocabulary, setiap pembelajaran bahasa Inggris, saya
memberikan beberapa kosakata kepada siswa dan meminta mereka
untuk mencari maknanya menggunakan kamus. Kemudian saya
meminta mereka untuk menghafalkan kosakata tersebut dan disetor
kepada saya pada pertemuan selanjutnya. Ketiga dalam aspek
pronunciation, pada saat mengajar speaking dengan aspek
vocabulary dan pronunciation itu saling berhubungan, selain saya
meminta siswa mencari makna kosakata tersebut didalam kamus,
saya juga meminta mereka bagaimana cara pengucapan kosakata
tersebut didalam kamus. Jika mereka salah dalam pengucapannya,
saya akan mengajarkan bagaimana carapengucapan yang benar.
Keempat dalam aspek fluency, dalam aspek fluency saya meminta
siswa untuk mendengarkan dan mempratekkan bahasa Inggris
secara terus menerus terutama dalam speaking agar dapat dipahami
oleh siswa. Setelah siswa dapat memahami apa yang mereka
dengarkan, mereka juga perlu mengulang dan mempraktekkan
berbicara bahasa Inggris. Apabila siswa mengulang speaking maka
siswa akan memperoleh kemampuan mengucapkan kata atau
kalimat bahasa Inggris tersebut dengan benar.

Writer

: Pertanyaan selanjutnya bu, bagaimana cara ibu membiasakan
siswa untuk berbicara dalam bahasa Inggris?

Teacher

: Cara saya dalam membiasakan siswa untuk berbicara bahasa
Inggris yaitu dengan memperbanyak atau memperkaya kosakata
siswa dengan cara menghafalkan beberapa kosakata tersebut setiap
pelajaran bahasa Inggris dan juga cara pengucapan kata atau
kalimat dalam bahasa Inggris dengan benar. Kadang saya juga
memberikan

materi

speaking

dengan

cara

mendengarkan

percakapan bahasa Inggris oleh native speakers, dan saya juga
membiasakan siswa untuk berbicara bahasa Inggris terutama pada
saat proses belajar mengajar bahasa Inggris.
Writer

: Pertanyaan keempat, saat proses belajar mengajar speaking,
apakah yang sering dialami siswa dalam menggunakan bahasa
inggris dalam percakapan?

Teacher

: Saat siswa berbicara bahasa Inggris dikelas ada banyak sifat-sifat
siswa, ada yang merasa percaya diri, ada juga yang merasa minder
dalam berbicara bahasa inggris. Untuk menghadapi siswa yang
merasa minder ini kita harus memotivasi siswa kalau belajar bahasa
Inggris itu jangan merasa malu dan jangan diam karena untuk
menguasai bahasa Inggris itu harus banyak praktek berbicara
bahasa Inggris.

Writer

: Pertanyaan terakhir bu, bagaimana upaya yang baik untuk
meningkatkan kemampuan siswa dalam berbicara bahasa inggris?

Teacher

: Siswa wajib menghafal kosakata dan kemudian akan digunakan
atau di praktekkan dalam percakapan bahasa Inggris terutama di
lingkungan sekolah, karena dalam belajar bahasa itu harus sering
praktek, diwajibkan menghafal 10 kosakata setiap harinya dan
mempraktekkannya dalam kehidupan sehari-hari di lingkungan
sekolah maupun di luar sekolah.

Appendix II : Interview with first student
Text Interview
Writer

: Apa pendapat adik tentang proses belajar mengajar bahasa
Inggris terutama dikelas mu?

Student

: Belajar bahasa Inggris dikelas kami menyenangkan kak, karena
guru nya baik, sebelum pelajaran dimulai biasanya guru mengajak
bermain game agar kami tetap semangat dalam belajar bahasa
Inggris.

Writer

: Apakah kamu pernah berlatih berbicara bahasa inggris dengan
gurumu?

Student

: Pernah sesekali pada saat belajar bahasa Inggris.

Writer

: Apakah kamu selalu berlatih berbicara bahasa inggris didalam
kelas maupun diluar kelas bersama temanmu?

Student

: Saya jarang berbicara bahasa Inggris di kelas, kecuali jika
diperintahkan guru untuk berbicara bahasa Inggris saat belajar,
karena saya takut salah dalam mengucapkan kalimat bahasa
Inggris tersebut.

Writer

: Apa yang sering kamu alami ketika praktek berbicara bahasa
inggris di depan kelas?

Student

: Saya merasa malu untuk berbicara bahasa Inggris dikelas karena
takut salah dalam pengucapannya.

Writer

: Apa yang membuatmu enggan untuk berbicara bahasa inggris?

Students

: Karena saya takut salah ketika berbicara bahasa Inggris, dan
teman sekelas mentertawakan saya

Writer

: Dalam pembelajaran speaking, apakah gurumu memberikan
beberapa kosakata baru yang harus dihafalkan dan di praktekkan
di depan kelas?

Student

: Iya, setiap pembelajaran bahasa Inggris guru
memerintahkan kami untuk menghafal kosakata baru.

selalu

Writer

: Ketika praktek berbicara bahasa inggris, apakah kamu bisa
mengucapkan kata atau kalimat bahasa inggris tersebut dengan
benar?

Student

: Menurut saya pengucapan dalam bahasa Inggris sangat sulit,
karena tulisan dan cara pengucapannya berbeda, kami tidak bisa
mengucapkannya dengan benar tanpa menggunakan kamus dan
dibimbing oleh guru, dan teman sekelas akan mentertawakan jika
cara pengucapan kami dalam bahasa Inggris tersebut salah. Dan
saya juga merasa tidak percaya diri.

Writer

: Apakah kamu merasa percaya diri jika diperintahkan oleh
gurumu berbicara bahasa inggris di depan kelas?

Student

: Saya merasa sangat tidak PD kalau berbicara bahasa Inggris
didepan kelas, saya juga merasa malu dan takut salah dalam
berbicara bahasa Inggris.

Writer

: Selain percaya diri, apakah kamu juga pernah merasa malu jika
berbicara bahasa inggris di depan kelas? Dan apa yang menjadi
penyebabnya?

Student

: Iya saya merasa malu pada saat berbicara bahasa Inggris di
kelas, karena teman sekelas mentertawakan saya ketika saya salah
dalam mengucapkan kalimat bahasa Inggris.

Appendix III : Interview with second student
Text Interview
Writer

: Apa pendapat adik tentang proses belajar mengajar bahasa
Inggris terutama dikelas mu?

Student

: Enak kak, gurunya baik, menyenangkan, sebelum mulai pelajaran
sering diajak bermain game.

Writer

: Apakah kamu pernah berlatih berbicara bahasa inggris dengan
gurumu?

Student

: Jarang kak, paling kalau mau izin ke toilet.

Writer

: Apakah kamu selalu berlatih berbicara bahasa inggris didalam
kelas maupun diluar kelas bersama temanmu?

Students

: Tidak pernah, karena saya tidak bisa berbicara bahasa Inggris.

Writer

: Apa yang sering kamu alami ketika praktek berbicara bahasa
inggris di depan kelas?

Student

: Tidak PD, malu dan grogi kak.

Writer

: Apa yang membuatmu enggan untuk berbicara bahasa inggris?

Student

: Karena saya takut salah dalam pengucapan bahasa inggris
tersebut kak, dan malu untuk berbicara bahasa Inggris didepan
kelas.

Writer

: Dalam pembelajaran speaking, apakah gurumu memberikan
beberapa kosakata baru yang harus dihafalkan dan di praktekkan
di depan kelas?

Student

: Iya kak, guru selalu memberikan kosakata baru untuk kami
hafalkan.

Writer

: Ketika praktek berbicara bahasa inggris, apakah kamu bisa
mengucapkan kata atau kalimat bahasa inggris tersebut dengan
benar?

Student

: Tidak bisa kak, menurut saya cara pengucapan kata dalam
bahasa Inggris itu sulit.

Writer

: Apakah kamu merasa percaya diri jika diperintahkan oleh
gurumu berbicara bahasa inggris di depan kelas?

Student

: Saya tidak PD kak, kalau disuruh ke depan kelas untuk berbicara
bahasa Inggris, karena saya takut salah dalam pengucapan kalimat
nya.

Writer

: Selain percaya diri, apakah kamu juga pernah merasa malu jika
berbicara bahasa inggris di depan kelas? Dan apa yang menjadi
penyebabnya?

Student

: Iya malu kak, karena teman-teman dikelas sering mentertawakan
kami ketika berbicara bahasa Inggris didepan kelas.

Appendix IV : Interview with third student
Text Interview
Writer

: Apa pendapat adik tentang proses belajar mengajar bahasa
Inggris terutama dikelas mu?

Student

: Enak kak, menyenangkan gurunya baik.

Writer

: Apakah kamu pernah berlatih berbicara bahasa inggris dengan
gurumu?

Student

: Jarang kak, paling saat belajar bahasa Inggris saja.

Writer

: Apakah kamu selalu berlatih berbicara bahasa inggris didalam
kelas maupun diluar kelas bersama temanmu?

Student

: Kalau pada saat belajar bahasa Inggris pernah kak, tapi kalo
diluar kelas tidak pernah kak.

Writer

: Apa yang sering kamu alami ketika praktek berbicara bahasa
inggris di depan kelas?

Student

: Cemas dan grogi kak.

Writer

: Apa yang membuatmu enggan untuk berbicara bahasa inggris?

Student

: Saya merasa malu dan cemas kak ketika berbicara bahasa
Inggris didepan kelas, dan saya takut salah.

Writer

: Dalam pembelajaran speaking, apakah gurumu memberikan
beberapa kosakata baru yang harus dihafalkan dan di praktekkan
di depan kelas?

Student

: Iya kak, setiap pembelajaran bahasa Inggris guru selalu meminta
kami untuk menghafal kosakata.

Writer

: Ketika praktek berbicara bahasa inggris, apakah kamu bisa
mengucapkan kata atau kalimat bahasa inggris tersebut dengan
benar?

Student

: Tidak kak, karena menurut saya dalam pengucapan bahasa
Inggris sangat susah, karena kita bukan orang Inggris yang bisa
mengucapkan kalimat bahasa Inggris dengan benar.

Writer

: Apakah kamu merasa percaya diri jika diperintahkan oleh
gurumu berbicara bahasa inggris di depan kelas?

Student

: Jika saya bisa mengucapkan kalimat bahasa Inggris dengan
benar maka saya PD kak, tapi jika saya tidak bisa dalam
pengucapannya saya tidak PD kak karena saya takut salah dan
teman-teman mentertawakan saya.

Writer

: Selain percaya diri, apakah kamu juga pernah merasa malu jika
berbicara bahasa inggris di depan kelas? Dan apa yang menjadi
penyebabnya?

Student

: Iya malu kak, apalagi kalau saya membuat kesalahan dalam
pengucapan kalimat nya, dan teman-teman mentertawakan dan
mengejek saya.

Appendix V : Interview with fourth student
Text Interview
Writer

: Apa pendapat adik tentang proses belajar mengajar bahasa
Inggris terutama dikelas mu?

Student

: Enak kak, guru selalu memberikan materi bahasa Inggris yang
mudah untuk dipahami.

Writer

: Apakah kamu pernah berlatih berbicara bahasa inggris dengan
gurumu?

Student

: Berlatih pada saat belajar bahasa Inggris dikelas saja kak.

Writer

: Apakah kamu selalu berlatih berbicara bahasa inggris didalam
kelas maupun diluar kelas bersama temanmu?

Student

: Pernah kak tapi didalam kelas saja pada saat belajar bahasa
Inggris, karena guru selalu meminta kami untuk praktek berbicara
bahasa Inggris didepan kelas bersama teman.

Writer

: Apa yang sering kamu alami ketika praktek berbicara bahasa
inggris di depan kelas?

Student

: Banyak kak. Malu, cemas, tidak PD dan gugup.

Writer

: Apa yang membuatmu enggan untuk berbicara bahasa inggris?

Student

: Takut salah dalam pengucapannya kak.

Writer

: Dalam pembelajaran speaking, apakah gurumu memberikan
beberapa kosakata baru yang harus dihafalkan dan di praktekkan
di depan kelas?

Student

: Iya kak.

Writer

: Ketika praktek berbicara bahasa inggris, apakah kamu bisa
mengucapkan kata atau kalimat bahasa inggris tersebut dengan
benar?

Student

: Tidak kak, karena penulisan dan cara pengucapan dalam bahasa
Inggris berbeda, jadi saya sering salah dalam pengucapannya.

Writer

: Apakah kamu merasa percaya diri jika diperintahkan oleh
gurumu berbicara bahasa inggris di depan kelas?

Student

: Tidak PD kak, karena takut salah.

Writer

: Selain percaya diri, apakah kamu juga pernah merasa malu jika
berbicara bahasa inggris di depan kelas? Dan apa yang menjadi
penyebabnya?

Student

: Iya saya juga merasa malu. Tidak tau kenapa kak ketika saya
praktek berbicara bahasa Inggris didepan kelas dan didepan
teman-teman saya malu aja.

Appendix VI : Interview with fifth student
Text Interview
Writer

: Apa pendapat adik tentang proses belajar mengajar bahasa
Inggris terutama dikelas mu?

Student

: Enak kak gurunya baik, cara beliau mengajar pun tidak
monoton, materi nya juga mudah kami pahami.

Writer

: Apakah kamu pernah berlatih berbicara bahasa inggris dengan
gurumu?

Student

: Sangat jarang kak.

Writer

: Apakah kamu selalu berlatih berbicara bahasa inggris didalam
kelas maupun diluar kelas bersama temanmu?

Student

: Pernah kak, tapi hanya didalam kelas saja saat belajar bahasa
Inggris.

Writer

: Apa yang sering kamu alami ketika praktek berbicara bahasa
inggris di depan kelas?

Student

: Tidak PD, malu dan grogi kak.

Writer

: Apa yang membuatmu enggan untuk berbicara bahasa inggris?

Student

: Cemas dan malu kak, saya juga berfikir bagaimana kalau saya
membuat kesalahan dalam pengucapan bahasa Inggris.

Writer

: Dalam pembelajaran speaking, apakah gurumu memberikan
beberapa kosakata baru yang harus dihafalkan dan di praktekkan
di depan kelas?

Student

: Iya kak, kami selalu diminta oleh guru untuk menghafal
kosakata setiap belajar bahasa Inggris.

Writer

: Ketika praktek berbicara bahasa inggris, apakah kamu bisa
mengucapkan kata atau kalimat bahasa inggris tersebut dengan
benar?

Student

: Tidak kak, saya merasa pronunciation saya sangat jelek, saya
tidak bisa mengucapkan kata atau kalimat bahasa Inggris dengan
benar, dan kadang teman saya tidak mengerti apa yang saya
katakan.

Writer

: Apakah kamu merasa percaya diri jika diperintahkan oleh
gurumu berbicara bahasa inggris di depan kelas?

Student

: Saya merasa sangat tidak percaya diri kak.

Writer

: Selain percaya diri, apakah kamu juga pernah merasa malu jika
berbicara bahasa inggris di depan kelas? Dan apa yang menjadi
penyebabnya?

Student

: Iya kak, saya juga merasa malu karena saya tidak bisa berbicara
bahasa Inggris dengan benar didepan kelas dan didepan temanteman.

Appendix VII : Field Note Observation
Date

: May 23th, 27th, June 17th 2019

Class

:XA

REAL

REFLECTIVE NOTE

Students felt anxiety

Most of students felt shy, nervous and
afraid of making mistakes when they
tried to speak English. They were afraid
if the teacher would be angry if they
made some mistakes when speaking
English.

Students lack of vocabulary

The students were so difficult to speak
English even in very simple sentence.
The students did not knew how to say a
word in English that actually they want to
say. The main problem that faced by
most of the students were the vocabulary
mastering.

Students lack of pronunciation

Most of students were afraid if they make
a mistakes in term of pronouncing the
words. Most of them were lack of
confidence to pronounce the word in
English.

Students lack of confidence

The students felt that their ability in
speaking was not good, so they have
believeness that they actually can speak
English clearly if they were in high
confidence.

Students felt shyness

The students are not very confidence and
still be shy because some of them still felt

shy when they speak in English with their
friends or their teacher, because they
think they will make a mistakes when
they speak in English. They are also
afraid of being laughed at by their
friends.
Minimum facilities

In this school there is don’t have
language laboratory and minimum in
focus, it is one of the teachers and
students problem factor in teaching and
learning English language especially
speaking English material or English
conversation.

The English teacher did not The English teacher sometime still mixed
using full English language

English

language

with

Indonesian

language when the English teacher teach
English material in the class. This
problem can be a cause the students’
difficulties of speaking English, and the
teacher not motivate the students to speak
in English in the class.
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